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o 9l oz SUsTE stk AFUAA I (E 3-29 2T},
(E 3-2> AR d-HN=327)
Eig=s Al 5 H () HEEH%) | F WEE%)
A 107 32.7
! 100.0
o4 220 67.3
20TH 31 9.5
30tH 78 23.9
a7 100.0
40t) 142 43.4
500 o] 76 23.2
24 - 25w 108 33.0
57 = i%—fi]'ﬂ 84 25.7 100.0
ASADA - A 135 41.3
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85 - 9% 79 242
2 120 36.7
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63 9 281
5% ol 36 110
104 15 84 257
109 o ~ 204 ©]g 133 07

A 204 ol ~ 304 87 2.6 100.0
304 oy 23 70
AEY &4 ols} 66 20.2

4 %5} 1A gt =] 21 737 1000
qEAEAD E4Y o) 20 6.1

AT A AEe EAC o] 107H(32.7%), ‘A7 o] 2209 (67.3%) 2
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‘40’ 7} 14278(43.4%), ‘50t o]’ & T6W(23.2%)°.E IHA T ‘40

BAFT-Aol 7 WAL, AT IAe] B vl 4264 0lh
20T WRVPAFTA] g AL olfE FRAL BF U BY =
& sttt 3T A BAL 98 2-39 = FH))

45
A3l 20t kel A 30th kel FA o TR Y] wEol2ta E4ET.
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Holl ZF3te 6% AFFARE 2R e e tEstus FA 5
woll 27 Ayl v ASPAATTA d FuA, thEIEH AA s
I, gEstu S #9E wgF ol FAHSRE AASH AFAH Abg A9
Hog AFFoda A9t AFFodzt B, AFFoa C, AFFoiza DE AA
st a, FEolEH WHoE AT BE Tt AFFAA E, A+
A2 DE Sote A7 FE AARstAt
25) 1 Nasx Aa3Fd A 2 osid dutd 359 ¥E&2 45 o) 2% oW, 57
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Korea has entered into a multicultural society where various social
phenomena such as transnational migration due to globalization, the increase
in international marriages, and the mass influx of foreign workers are
intertwined and living together with migrants. Korea’s population diversity
naturally brought changes to the educational environment, and the
multicultural phenomena rapidly progressed in the school environment. In
this situation, integrated education to develop migrant children into
international talents with bilingual and bicultural abilities has emerged as a
very important task. Started In other words, there is a need to improve the
intercultural competence of public officials in education administration
officials who support the educational activities of students as well as
teachers so that preconceived notions about interculturalism are eliminated
and the school culture is more multicultural-friendly in school sites where

cultural and racial diversity is increasing.
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Therefore, this study used a mixed research method to explore the
intercultural awareness of public officials in education administration and
identified the actual conditions of officials’ intercultural sensitivity and
intercultural competence. This study was carried out for the purpose of
proposing policies for educational administrative services in a intercultural
society by deriving a plan to enhance multicultural competence with soil

In order to achieve the purpose of this study, this study is composed of 6
chapters. Looking at the contents, Chapter 1 first described the necessity
and purpose of the study, and presented the theoretical basis through
analysis of the research contents and research trends. In addition, the
research motivation of the researcher who conducted this study was
described.

Chapter 2 led a theoretical discussion based on previous studies on the
multicultural phenomena, the role of public officials in education
administration, intercultural sensitivity and intercultural competence,
intercultural competence and educational administrative service to present a
theoretical basis.

Multicultural Phenomena and the Role of public officials in education
administration describes the statistics of multicultural students at school sites
that have recently changed into a multicultural environment.

In intercultural sensitivity and intercultural competence, multiculturalism
and interculturalism were first explained, and the concepts and components
of intercultural sensitivity and intercultural competence were examined.

In addition, the relationship between intercultural competence and
educational administrative service was described, and the necessity of
intercultural competence was emphasized to realize high-quality educational
administrative service.

Chapter 3 describes the research method.
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The research method of this study was processed continuously from
“quantitative research” to “qualitative research” using Morse (1991)’s
research model, which is best suited the research purpose in various mixed
research methods.

The subject of this study was first to find out the level of intercultural
awareness of 300 public officials in education administration working in
schools and educational administrative institutions in “I“ city.

Then, in order to understand the results of the survey in depth and
detail, “in-depth interviews” were conducted with six school education
experts, and a plan for improving the intercultural competence of public
officials in education administration was derived.

In Chapter 4, the results of a survey targeting public officials in
education administration were derived as follows.

First, the intercultural sensitivity of public officials in education
administration was examined by dividing them into interaction participation,
respect for intercultural differences, interaction confidence, interaction
enjoyment, and interactionism.

As a result, the overall intercultural sensitivity was above average, but
the interaction confidence was below average, indicating relatively low
confidence in communication with migrants.

Second, as a result of analyzing the intercultural competence of public
officials in educational administration by classifying them into respect
competence, communication competence, conflict management competence,
and reflection competence, the level of intercultural competence was found
to be high. However, the communication competence of public officials in
education administration was found to be the lowest among the intercultural
competence, and it was difficult to understand and communicate with other

people’s language ability.
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Third, as a result of analyzing the correlation between intercultural
sensitivity — of public officials in education administration and intercultural
competence, there was a significant correlation between the sub-elements
of intercultural sensitivity and competence.

Fourth, as a result of conducting multiple regression analysis to find out
the effect of the intercultural sensitivity of public officials in education
administration on the intercultural competence, the degree of respect for
cultural differences, interaction confidence, interaction enjoyment degree,
and interaction attention degree excluding interaction participation degree It
was found to have a significant positive effect.

In Chapter 5, based on the survey results, an in-depth interview was
conducted on the difficulties of educational administrative services and the
necessity of intercultural competence of public officials in education
administration to analyze ways to enhance intercultural competence.

A closer look at this is like follows.

First, it was said that although public officials in education administration
had low interest in interculture, the level of intercultural awareness varies
according to an individual’s intercultural contact and work experience.
Various personal experiences were affecting the perception of
interculturalism.

Second, educational administrative services were closely related to the
intercultural competence of public officials in education administration. It
was found that it was necessary to develop a program for fostering
intercultural competence suitable for public officials in education
administration.

Third, as a new task of multicultural education administrative service,
intercultural understanding and implement experiential education, establish a

necessary system for multicultural education administration, activation of the
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communication system within the organization, changes in multicultural
policies and personnel management policies, etc. were derived.

Chapter 6 summarizes the research results and proposes educational
administration policies for multicultural society based on this.

First, regular and  continuous  intercultural education and
multicultural-related training should be conducted for public officials in
education administration.

Second, it should be reflected in education and curriculum through a
demand survey for public officials in education administration for inter-
cultural education.

Third, it is necessary to create an environment for developing the
intercultural competence of public officials in education administration for
educational administrative services.

Fourth, support should be provided to solve the communication difficulties
that frequently occur in multicultural education administrative services.
Fifth, it should be operated and supported so that schools and educational
administrative institutions can have intercultural competence at the
organizational level.

This study is significant in that it identified the status of intercultural
awareness among public officials in education administration in a reality
where there was no research on intercultural awareness targeting public
officials in education administration, and presented basic data on ways to
enhance intercultural competence.

Nevertheless, there is a limitation in that the study was conducted on
only one regional public officials in education administration. Therefore,
factors influencing the promotion of intercultural competence targeting not
only public officials in education administration but also educational

community members in various regions, development of appropriate
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programs, and multicultural policy research and demonstration projects

suitable for school sites are left as future tasks.

Keywords: Multicultural School, public officials in education administration,

Intercultural — Sensitivity, Intercultural Competence, Multicultural
Educational Administrative Service
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