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Abstract

Development of a Relationship—focused Marital
Communication Program for Multicultural Family

Couples and Its Benefits

Kim, Gum Hee
Multi—cultural Education

Inha University Graduate School

For individuals to live a satisfied marriage life, marital
communication should be smoothly performed. In marriage life,
couples should come to know each other, acknowledging and
sharing that they have different personal culture and linguistic
background. Marital cooperative communication can be achieved
only when they acknowledge and respect that they are different
each other. In particular, if couples have different cultural
background, verbal and non-verbal communication between the
couples becomes more important.

For this reason, it becomes more necessary to have a program
for smooth verbal and nonverbal communication for multicultural
family couples. Internal and external policies and programs for
multicultural family couples that are related to cultural adaptation
of female marriage immigrants to Korea and Korean language
have been continuously made so far, whereas there are few
interests in marital communication, marital conflict resolution, and

marital adaptation 1n multicultural families. As the fact that
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couples have different languages and cultures in marriage life may
have a great influence on spouses and all family members as well
as married female immigrants, related policies considering this are
required. In particular, it is necessary to have a program that is
suitable for couples as well as married female immigrants by
identifying what their needs are.

In particular, in solving the difficulties that multicultural families
face in language and cultural differences and various problems
occurring from marriage life, expert's help is very important.
However, we have few couple dialogue programs applying
systematic counselling techniques designed to solve problems that
multicultural  families are facing  through actual marital
conversation, although there have been interests in multicultural
families yet in Korea.

Accordingly, this study develops relationship—focused marital
communication programs for multicultural families and applies
these to multicultural families and then analyzes the effects.

Prior to program development, first, literature review was
conducted to extract the elements that constituted a multicultural
family communication program and the execution strategies and
based on these elements and strategies, initial programs were
conducted. And the advantages and disadvantages of the initial
programs were modified and complemented and this program
centering on mutual understanding, conversation strategy, and
conflict resolution was composed of nine (9) sessions. This
program consisted of cognitive model lecture and participants'
presentation and  demonstration of  marital conversation

experiences, and physical and emotional activities, and other
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various elements.

To see how such a relationship—focused marital communication
program for multicultural families i1s effective for multicultural
families, the program was executed in twelve (12) pairs of
participant (six pairs in experiment group, SiX pairs in control
group). To measure the outcomes of relationship-focused marital
communication program for enhancing communication, marital
conflict, and marital adaptation in multicultural family couples,
pre—test and post-test were conducted to measure the degree of
improvement Iin experiment group Vvs. control group. Marital
communication was verified by using covariance analysis (ANOVA)
and pre— and post—test of marital conflict and marital adaptation
were conducted by using t-test for two dependent samples. And
to understand the changes in and recognition of participants in the
program, researcher's field daily logs and tape recordings about
the program process were transcribed for qualitative analysis. At
the same time, when the program ended, there was an interview
with participants for one and a half hour. The contents of the
interview were analyzed in terms of qualitative analysis and then
advantages and disadvantages were identified and finally our
modified program was presented. And the validity of this program
was approved from three experts and our final
relationship—focused marital communication program for
multicultural family couples was developed.

The findings from this study can be summed up as follows.
First, the relationship—focused marital communication program for
multicultural families was developed centering on constituting

elements considering the characteristics of multicultural family
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couples and execution strategies for promoting participation.
Second, in improvement In marital communication, experiment
group who participated in intervention program was found to be
statistically significant than control group who did not participate
in the program in both pre—test and post—-test. Third, experiment
group was found to be statistically significant in marital conflict
resolution than control group in pre—test and post-test. Fourth,
experiment group was found to be statistically significant in
marital adaptation in both pre—test and post—test. This proves that
the program proposed in this study has a positive impact on
marital communication, marital conflict, and marital adaptation in
multicultural family couples. Fifth, qualitative analysis reveals that
this program has a positive impact on marital conversation,
marital conflict coping ability, and marital intimacy.

The experiment group who participated in the intervention
program acknowledged that they were different people and
learned how to make conversation through marital communication.
Through this, multicultural family couples had the willingness to
resolve marital conflicts and understood conflict management
methods. Also, in the process of practicing couple conversation,
couples came to know each other's language and cultural
background and personality and understand and respect each
other. Through this process, multicultural family couples who
participated in the program could solve their marital conflicts in
the actual fields through couple conversation.

In other words, multicultural family couples could learn how to
have a conversation and experienced continuous practicing in the

process of participating in relationship—focused marital
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communication program. The relationship—focused marital
communication program had a positive 1impact on marital
communication, marital conflict resolution, and marital adaptation
in multicultural family couples because multicultural family couples
could express their thoughts and feelings by using
relationship—focused conversation methods, for example, reflection,
acknowledgement, and sympathy. These findings from this study
suggest that this program had a positive impact on marital
communication ability in multicultural families and that there is a
possibility for couples to grow together.

However, this study has limitations in that married immigrant
women in experiment group had a difficulty in communication and
their husbands also had a difficulty in speaking their wife's
mother tongue and also in that as the program consisted of small
groups, it cannot be generalized to all multicultural families. This
researcher suggests to develop, execute, and verify continuous
and systematic marital communication intervention programs based
on this program. Also, I raise the necessity of cultural facilitators
who are necessary for communication among multicultural family
couples. Further studies need to develop interventions so that
couples can speak smoothly. This will strengthen marital

capability for multicultural family couples.

Keywords: marital communication, marital conflict resolution, marital
adjustment, feeling conversation, conversation strategy,
relationship improvement, relationship—focused marital
communication program, cooperative communication, cultural
facilitator, individualized support, cognitive modeling, call for

reasonable change
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