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The purpose of this study is to examine the meaning of multicultural
knowledge shown during mentors' knowledge sharing. Since the mecha-
nism of mentoring lies in the knowledge share in the mentor—-mentee re-
lationship, we will be able to discover the social significance of mentor-—
ing through the meaning of multicultural knowledge displayed in multi-
cultural mentoring activity. Also, it 1S necessary to define the concept of
multicultural knowledge as a component of citizenship demanded of citi—-
zens In a multicultural society. Therefore, this research tries to figure
out the meaning of multicultural knowledge recreated through mentoring
experience. For this sake, the experience and priori knowledge that an
individual retains in life is on the premise background knowledge of

knowledge sharing. Furthermore, this study analyzes the concept and
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theory of multicultural perception, cultural diversity, interculturalism, and
global citizenship, which are key words mentioned in a multicultural
society. On this basis, thhis study explored the experiences of mentors
who participated in multicultural student mentoring and the meaning of
multicultural knowledge developed by such experiences. In addition, the
mentors' experiences were examined in two different aspects: back-
ground knowledge of the mentor before mentoring and the meaning of
multicultural knowledge in mentor knowledge sharing through mentoring

activities.

To begin with, background knowledge of mentors before mentoring
experience was analyzed according to case by sorting them according to
the perception towards multiculturalism in Korea, the personal meaning
of mentoring, and mentors' recognition of knowledge and knowledge

sharing. The results of the analysis are as follow:

First, mentors' level of perception towards multiculturalism and multi—
cultural families turned out to be diverse, which was confirmed through
their direct experience and opinions on multiculture. These diverse per-
ceptions range from not even having heard of such concept or having a
foreign friend to already having much contact with multicultural families
or foreigners since a very young age. Also, based on the analysis of
opinions according to multicultural exposure, surprisingly a lot of men-
tors did not know the difference between multicultural families and
foreigners. In many cases, they had preoccupations that multicultural fami-
lies mostly go through financial difficulties. Participants with negative expe-—
riences had negative views and participants with a variety of contacts had

relatively mature multicultural perceptions.

Second, the motive for first volunteering as a multicultural student
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mentor was mostly because of accredited educational volunteer time,
because it looked special, or merely because a friend volunteered. Also,
it turned out that research participants showed personal significance to-
wards their mentoring activities. These participants felt responsibility as
role models of mentees and showed as much efforts. They also said that
mentoring 1s part of their life, and that they have grown up from such rela-

tionships and communication.

Third, awareness of knowledge and knowledge sharing is examined on the
basis of mentors' opinions on both concepts. Research participants ex-—
pressed knowledge to be knowing, experience, feeling, emotion, etc. includ-
ing academic acquisition, which is useful in life. Also, they pointed out that
knowledge is a concept of sharing and emphasized the importance of com-—
munication and empathy through the formation of relationships. Furthermore,
they said that the important point of knowledge sharing is adjusting the ob-
tained knowledge according to the individual. In other words, trust and rela—
tionship formation for the sake of communication is the beginning of knowl-

edge sharing.

Next, we categorized the concept of knowledge developed from knowl-
edge sharing derived from mentoring experience into the cognitive do-
main, practical domain and introspective domain. Also, we classified and
described the concept of each domain according to their characteristic

meanings. The results are as follow:

First, in a cognitive perspective, research participants' understanding of
multicultural society has been enhanced through mentoring. They talked
about the positive changes of multicultural perception, the most repre-
sentative change being self-consciousness of prejudice they retained. In

other words, the actions that they thought came out of consideration
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were actually a result of bias.

Second, within the practical domain, understanding of cultural diversity
has developed into interculturalism and others directivity. Research par-—
ticipants should initially perceive the fact that diverse cultures coexist
and that we should endeavor to understand different cultures. They un-
derstood that culture is not something to learn but to understand and no
culture is more superior than the other, so as citizens within a multi—-
cultural society, they should respect and understand each other with an

open mind.

Third, as for the introspective part, a sense of sympathetic knowledge
created from individual's mentoring activity has expanded socially to
multicultural knowledge such as social communication skills and problem
solving capacities. Understanding of cultural diversity has been reflected
in the introspective attitude of understanding each other's culture and
practicing otherness. Communication skills are necessary for sympathiz-
ing with others and social communication is vitalized by trust and for-—
mation of relationship. Research participants said that bias and pre-
occupation is the cause of every problem, which can only be resolved
by respecting other cultures through mutual communication and
understanding. This could result in the restraint of conflicts and prob-
lems, which is why citizens of multicultural societies are required to de-—

velop according capabilities.

Alteration of awareness is based on the change of idea and knowledge
through recognition. Assuming that knowledge is the result of personal
experience, research on multicultural knowledge will be of great significance
in cultivating the capacity of citizens in a multicultural society. Analyzing

multicultural knowledge displayed in multicultural student mentoring through
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the individual mentor's experience will enable the reduction of social conflict
by cultivating multicultural citizenship. This study explores the meaning of
multicultural knowledge, which is the basic capacity of citizens within a mul-
ticultural society, via knowledge sharing of mentors who participated in mul-
ticultural student mentoring. Mentors' activities are treated as knowledge
sharing, the significance lies in that mentoring has been expanded to a place

of knowledge sharing.

In case multicultural perception is insufficient, the difference between
diverse races and ethnic groups will be emphasized as distinction, which
can cause social conflict. Multicultural citizens have to make efforts to
reduce such discord in an inevitable situation of coexistence. Therefore,
multicultural citizens have to understand that different cultures coexist
within the society, and that all members of the same community are the

same citizens.
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