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ABSTRACT

Effects of the Multicultural Counselor Education
Program using Action Learning on the Counselor's
Multicultural Skills, Efficiency and Performance

Experiences

Youngshin Jang

Department Multicultural Education

The Graduate School of Inha University
Advisor: Youngsun Lee Ph. D.

As the present Korean society has become  multicultural,
culture-centered multicultural advising called the 4th force is drawing
attention in the field of counseling. Multicultural advising can help people
from multicultural backgrounds by intimately reaching out to them, and it
needs continuous in-depth study and especially requires the attention and
support for the advisor, who is an important variable of counseling.

However, multicultural advisors in Korea currently face manpower
shortage, confusion of identity due to expansion of advisor’s various roles
in terms of social welfare, and lack of support for expertise developement
and education.

Therefore, this research found that uprearing multicultural advisor’s
expertise and enhancing capability and efficacy can Thelp raise
effectualness of multicultural advising, and carried out multicultural
advising program using the Action Learing (AL) education method to
develop adviors’ capability and efficacy by supporting practical education

which consists of adivors cooperating with each other to figure out the
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problem, learning through problem solving process and introsepction, and
putting it to action.

The purpose of this research is to carry out a multicultural advisor
education program using AL to verify the impact on the competence and
effectiveness of the counselors, and to identify the perception and
experience of the program participants. Following research tasks were
required to discover the effect of the education program. First, is there a
significant difference in the degree of alteration of multicultural
competence between the experimental group who participated in the
multicultural advisor education program using Action Learning and the
controlled group who did not participate? Second, is there a significant
difference in the degree of alteration of the advisor's effectiveness
between the experimental group who participated in the multicultural
advisor education program using Action Learning and the controlled group
who did not participate? Third, what impact does multicultural advisor
education program using Action Learning have on the advisor’s cognition
and performing experience? Specific studies are provided below. First,
Verify the significant differences between the degree to which the
experimental group counselors who have participated in the training of
multicultural counselors using Action Learning and the degree to which
the multicultural capability has changed in the control group counselors
not participating. Second, Verify the significant differences between the
degree to which the experimental group counselors who have participated
in the training of multicultural counselors using Action Learning and the
changes in the effectiveness of the counseling for control group
counselors not participating. And Lastly, Explore the effectiveness of the
program by exploring the perception and performance experience of the

consultants involved in the training programs for counselors using Action
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Learning.

Seven multicultural consultants were listed as controlled in a group of
seven to verify the effectiveness of the program, and both groups
conducted pre and post progress inspections. Seven multicultural
consultants who were recruited by the experimental group were applied to
this 10-term research program, and then tested in advance and after the
program was tested using the multi—culture advisor’'s competency test
(California Brief Multicultural Competence Scale: CBMCS) and the
comparative effectiveness of the results (Multicultural Counseling
Self-Efficacy = Scale-Racial Diversity Form: MCSE-RD). Through
qualitative analyses, the awareness and experience effects of the program
were verified using the activity sites created during the program’s
progress and the Focus Group Interview (FGI) data from the program’s
last session. The results from this study are summarized as follows.

First, the experimental group participating in the program has shown
statistically significant improvements in the scores of the multicultural
consultants over the control group. On the other hand, the ability score
for multicultural consultants in a controlled group has decreased, meaning
that the program has had a positive effect on the advancement of the
capabilities of multicultural consultants. The experimental group showed
statistically significant improvements in the areas of perception of the
sensitivity, multicultural knowledge, and cultural barriers to people who
are involved in the multilateralism subspace. In the semi—probability
capacity area, the scores of four out of seven students improved, but
there was no statistically significant change. The control group showed
no statistically significant changes in all areas, especially in the
semi—probability capacity area, where scores from five out of seven

individuals have decreased. This makes it judged that the area of the
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program requires longer education than the program does to improve its
semi-pressurized capabilities, and that it requires more consistent exercise
and training.

Second, the group participating in the program found that the scores of
the multiple cultural consultants self-efficiency scores improved
significantly compared to those of the control group, and decreased with
the score of the group’s pre and post culture peers. This means that the
program has had a positive effect on the significant increase in the

!’

number of multicultural consultants self-efficiency in the experimental
group. The experimental group showed statistically significant
improvements in the areas of multicultural intervention, multicultural
evaluation, and multicultural counseling session capabilities, which are all
subcategories. The control group showed no significant statistical
differences, with six scores falling in the multicultural involvement areas,
five in the multicultural evaluation areas, and two in the multicultural
counseling session abilities.

Third, as we explored the perception and experience of performance by
the consultants involved in the program, we looked at the understanding
of multicultural counseling through the action learning of the multicultural
consultants, and also at the aspects of the action learning process and
effects. The way in which the consultants who participated in the
program understood the multicultural counseling through the action
learning activities process was as follows. First, I started to understand
the multicultural culture in understanding the multicultural counseling
through the action learning activities, and then recognized that there is a
connection between the ideas and life of the counselor over the acquisition
of intellectual content. Second, the multicultural consultants who

participated in the program organized the concepts of multicultural
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counseling and examined the counseling process and counseling methods
by recognizing understanding multicultural counseling. Lastly, the action
learning process allowed the consultants to recognize the practical issues
and needs of multicultural counseling and to clarify the problems to find
ways to implement them in the current situation. They discussed
systematic issues, the difficulties of multi—cultural counselors, and the
realities of education for the multi—cultural counselors.

The first step in the process for multicultural counselors participating
in education to move to performance through action learning activities
was to adapt to program tasks. Although the content of the task was not
a static one, but a direct assignment to both individuals and teams
through action learning activities, training consultants expressed a great
burden early on the program. It is expected to require adaptation to the
action learning method, which requires practical wisdom, as opposed to
the traditional approach to education. Although each member had different
times to adjust individually, the consultants who took part in the training
programs gradually looked for and performed the tasks they could
perform during the session. Second, through the exercise of task
performance, the consultants who adapted to the program expanded the
field of practice to include personal applications, counseling and application
to educational sites, and applying to life as a core of action learning
education. Third, through the program’s interactive curriculum, the
consultants were able to find real tasks, move them to performance, and
repeat the process of reflection and application changes through the
changes in perception they experienced during the action learning process.
Fourth, the action learning effects experienced by the consultants are
opportunities for sharing, extension of events, and opportunities for active

learning and introspection, and at the end of the program, the counselors

- 172 -



conducted the same training program with other centers and agencies.
This reflects the demand for continued consultant training to enhance the
competence of the consultant rather than first class guidance. Also, it is
necessary to create a discussion and communication among multicultural
counseling workers who experience confusion and conflicts with each
other through different opinions and values.

This study is meaningful in demonstrating that education for
multicultural counselors based on action learning has been effective in
promoting multicultural capacity and self-efficiency, and has participated
in programs to derive cultural benefits from the program. Strengthening
the capabilities of multicultural consultants based on their perception and
practical knowledge gained from the action Ilearning process, and
promoting self-efficiency are key drivers of counseling services.
Therefore, it is used as an opportunity to actively review the application
of action learning to the guidance of the consultants and to introduce a
basic study into the educational site of the multicultural consultants to be

implemented in the longer term rather than in the formal education.
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