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As Korea entered into a multicultural society, the number of foreigners
staying in Korea increased greatly. There were 620,000 foreigners in
year 2002, and now the number has been tripled in only over l6years,
there are 2,260,000 foreigners living in Korea in the year of 2018.
Hence, the Ministry of Justice of Korea launched a social integration
program in order to integrate the immigrants in Korea in year 2009.

This social integration program implemented by the Ministry of Justice
supports the new immigrants in Korea by helping them to learn the
basic Korean culture so that they can eventually become independent
members of the mainstream of Korean society, enjoying stable and

satisfactory lives in Korea.
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This program is for all immigrants in Korea. Immigrants learn Korean
language, Korean culture and understanding of Korean Society from the
program. The number of participants of the program increases each
year as the completion of it can be used as an incentive point to those
who apply for a change of their status of staying in Korea, such as
getting Permanent Residency or change of visa status.

However, in spite of the fact that the social integration program and
its related policies have been attracted huge attention from the Korean
society, there has been some limitations that hinder achieving its
maximized results because the Government failed to accept the reality
and suggestions from the acting field but continue to impose unilateral
policies.

Therefore, the need for a revised and practical implementation of the
program for the immigrants run by Government became the motive of
this case study. In order to identify the limitations and find directions
for improvements of the program, this study conducted a research on
the experiences of the interested parties of the program, including the
learners, staffs of the field and teaching staffs, how well the original
purpose of the program had been achieved, and analyzed its results.

For the accomplishment of the purpose of this case study, two main
questions were needed to be answered.

Firstly, what is the perception of the immigrants who participated in the
Korea Immigrants Integration Program 7
Secondly, what are the participants’ (learners, teachers, staffs)
experience?

For the answers of such questions, semi-structured in-depth interviews
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were conducted with 8 immigrants, 5 teachers and 3 staffs who had
participated or currently participating the program in the areas where
many immigrants populated such as Bucheon, Incheon, Siheung, Ansan
and Hwasung.

This study focused on the premise that the purposes of Korea
Immigrants Integration Program are communication, active involvement
and social adaptation, therefore, in order to understand the general
points and alternatives if needed through the interested parties’
experiences and make political suggestions Yin(2009)’'s case study
analysis method was used.

After gathering the data of the research, repeated analysis and
contrast analysis were conducted and reached a result that each code
translated into 84 ways.

Based on this first meaningful data, repeated review and integration
were also conducted to draw out 33 key words. Considering these 33
key words and the relationship among each categories, 17 sub themes
were drawn out. Finally after analyzing the inter-relationship among the
sub themes, 4 main themes were concluded.

Based upon the results of this research reached conclusions as such:
First, all the interested parties showed high expectations on the Korea
Immigrants Integration Program. It is shown that the immigrants want
to be a part of Korean society and improve their living conditions. By
participating the program, the immigrants share their points and views
with each other and experience to become ‘we’ rather than T" or ‘you’
in different situations. They wanted to become one through the

program and there is a strong evidence that the Korean language

- 212 -



classes are tremendous tool to integrate the immigrants from different
countries. Second, the participation of the program was shown through
the communication, active involvement, social adaptation, and the
courses and curriculums of the program. Participants said they could
experience the language and culture through the program.

However, even though it was a good opportunity to grip a picture of
Korean culture but it was too short to learn enough language. Third,
most of the participants showed satisfaction about the program. Even
though they expressed some complaints about the program, it did not
affect their satisfaction on the final reward, completion of the program.
As the completion of the program ensured their visa status changes,
participants were rather satisfied with the program. Fourth, the
experiences from the teachers and staffs show that they see the
program as a method to expand their people relationship as they meet
immigrants from all different countries of the world. Their evaluation
on the Korea Immigrants Integration Program was shown as suggestions
for the effects of participation, hassle factors, and effective operation.
Based on the conclusions of this study, there are suggestions in four
areas.

Firstly, on the educational level, Korea Immigrants Integration Program
needs to be reinforced by providing additional programs on the top of
the existing programs, for example, adapting life in Korea, and job
training courses. Also, adding more diverse courses in the program
would help the participants to choose the right kind of courses for
themselves. It is also needed to identify the individual characteristics

of the participants and develop curriculums for their needs.
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Furthermore, it is essential to provide some courses for permanent
immigrants as they need systematic training to settle into Korean
society but it is not sufficient in reality. Accordingly, it is suggested to
find out needs of each different visa holders and provide courses for
each visa categories in order to provide quality courses that would
enhance individual abilities. Secondly, on the operation level, the
location and accessibility are very important factors to the immigrants.
It is suggested to expand the Social Integration network by using and
building the governance, connecting a systematic cooperation among
offices and government seems to be essential. Thirdly, on the social
and institutional level, the attitude towards social integration needs to
be evaluated. Completing the social integration program should not be
considered as a channel to earn the Korean nationality, but should
become a system that integrates immigrants truly by providing them
with visions to build stable living conditions in Korea. This only can be
achieved by establishing a long term and a macroscopic political
operational basis. Providing institutional support for the teachers and
staffs and regular on the job training would make more systematic
operations. Lastly, on the political level, as completion of the social
integration program is to be compulsory for all immigrants, political
countermeasures must be provided for the immigrants who try to
misuse the program to only acquire Korean nationality or upgrade their
visa status.

Government must be aware of the potential problems that immigrants
might bring their family members from their home countries to enroll

the program in order to acquire illegal visa status for a job or Korean
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nationality. Accordingly, problems must be identified and a better
political support for the immigrants based on the “Basic Law for the

Treatment of Foreigners in Korea” should be provided.

Theme words : Social Integration Program, Participation experience,
Communication, Active involvement, Social adaptation, Change of visa

status, Acquiring Korean nationality.
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