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=3
o A FJHE XY 3 (Martiniello, 1997).
o] ¢} o] Ywstrt FyESE ASlAME FAH SR AFATE HdgAl AL
of A9 A ‘A& (adaptation)s ZQ17kel|l ik wA7F T2 Axlo] AvH (=4,
2007; Kymlicka, 1995). A9 Ut 8l (multiculturalism)-t 42 Tt sk
A3 (multicultural symbiotic societies)® DA AFAE Al Al
N2 7 #E 7FAF 2 (Amiot & de la Sablonniere, 2010) =7}¢] #3=
T 7A e AAAY (human resources) ) B2 A AE 913 ASAIY O S
S AdAoR A& & 7 glom i, Wi, JIEE, 2003) 19k sAlel ok
Zo] ‘AEdxE B #AS V1ol A% Es ALSE oF F7
Avkar A ST(LEE, 2008/2010; WIEKT, 2006). thEAke] A ddolv A
T Adst AEA frdE ude EsE &St FEste] dgete o
34 A SGnulticultural literacy)S #Ag el W7t 2AHH i3t 8
(multicultural behavior)?ll %71% w=¥o] "3t} oA iAo} A5A; &
Zoll e ‘A uFo] gt ojoghE oujgtal gtk ojn] o] e
o Zol(d=m], 2011; W5 9], 2010/2011; M= 9], 2012)
tHEst w0 thdats AFApute] ol FEShE EE AMEECA Zedk u
2}

£ e e w2k 48 "avt Ak od@ AP A g

off e o X

Al

O



2} A5 ) nE o83l QA (multicultural cognition)S ZEA W g =7}
A FAEY FHE F9 slolA 2REa wSS wonz nrl g84 oA}
2EE 7hsA vk 9 delrt Wl BEE dAg thEst Q14 s e
(multicultural attitude)s 7|9t o.= FA o HJFHo| Hx
A B EsAE e st des FESHA 2 AL
gy o AR AA feuEls vshE A&l o
= Heta glom 53] thst us A AR SHolA e ZA17F A7 E
ATHA G2, &x=of, 2012; 7%, &9, 2007 w5 9], 2012 FAW
2009a/2009b; Xé*é;ﬂ, A&7, 2012). o] wAe] Y gl tHE AR X

H

gEns $A4e A5 A, = AFWAES B Qe AT HRAAT R
skl ARd RA wEsch el WA £AE AE oluA, s @
Slow WAUE FA4L ASWE A w: AZWAS B3 e A, 1 o9
oF A i, F3H4, ol FwmEA, sa, BEo|FFY, U 5 I 79
o B WEEES WA Bok WS, BA AUS THSA WA 2E A A9
AZA Fel drkE Aol @UIHHRE, AFF3, oA, 2014). BE
AR TAASA BN, & el olES AT WS W=D npst o
ATl W, wF g ABGHOE FAte] we FHAS vhA @ W
MANA T ek BaeEE A4 TS, w8, 2014)

7t ‘jrvt':ﬁ ol A v&3} A7 &5 (multicultural self efficacy), TF-3} Ej
st A5 X (multicultural — behavior —intention) &9 Thedk I
(multicultural competence) 733}7F T2 FokolA a5 th(Bandura
1995; Banks & Banks, 2001; Bennett, 2007, Rynchen & Salganik, 2003; 4§,
KEE, 2013). olol whet fAA7bA thEst & wd WSl ko] A el A
T 3slA FEol guh FAFoRE tEE <Ay gEd gz @9
A(0] 718, v, 2014; AR, QP 2014), vHest 14 vEst H=
AT (P, 2012, £3]4 9], 2010), st 14, B3t Blx, tiEst &



r:i

d AT (Aol g, ¥, 2014/2015), thEdt S5 thest B AH(aLd,
A4, A, 2015 A8, 2015), the st Bl thist s o® A AT
A=, 2010/2011) S ol %lt}. e AA sl A E R s = HE AL
Aoyt AAAs Aol HHA D2 5URWITE: helping behavior)ol
o5 (/5118 sharing behavior), E}Q& & & 3EI o] v o
olo] orHE AWA YyF, = vEd PdFo F HFE AANIH AF
(pro-social behavior)d| #H AF(AFsH F K 2014, Eisenberg et al., 1994;
Eisenberg et al., 2006, Grusec et al.,, 1997, Grusec & Redler, 1980; Hoffuman,
2000; HEEE, 2013)6 tHEst dES MRS #d dFeES tHst 8%

’\ﬂ

WH, AT dide] Aotk AAZA thEst el #e A= vhEst vt

4 frob(T a7, 2009; v, A&7 2010, ¥, oWl 2010), vhE3F 7HA
ol (PFst, HRY, 2014; HFv), $94, 2013), o] AT W AloIH T Ho
AME thest 7HA frebs FSskE AWMU IS, 2012), Fob WANEA S, W
29, 2014; AAZA, F50 W= 2014)9F Fol, 25 AR AN Y, ol %
2014; olAlY, Z<=v], 2013) el %6&6}@1 o] Foixgton A thi-s 714
Aol AefFrlel wret Algs] BAS e® St duk A g ot
3t A% #Ad AT oA /A l?‘a d 4 o]t}

A 7EER(2015)9] THAE SA Bauxts ) o oW thiEst A9
H A &L v AA x5 A 6,187,000W)F E% 1.77%,
T 073%, 115 038%F AAti vk fow thEst st WFe HA
g Sk Aoz o FEa gk tiEs stAELS studA Hu uEy o
398 GEAGEET, olad, 2009 °lEHl, 2012), Wl =Y, FA
A4 AHS dotar A=A 9], 2006; olslld 9, 2010, WA=, A7,
o] A&, 2007). o2 Q& tHEd FAES AAA THoR Ful AHgo] oy

3 2 ey 9] 2014) 59 2 A
7b s gaRe] Hehg s AY Fx HES fdeta ok AAR %

g FEo AHste Ee o4 e vk AR st = Lheu

_3_



A vk, #18], 2013). ofelgk e thest FadEvte] oiet o
Hb Ao AE WA mYrt S En @ FAdES AT AS gl
A AWY, StalEhs SRkl Ago® vt b Fads vy oA e A
e A9 s "ok L FelA AAdES vEstE F8eta g 34
oM AL FEE&E Tl N2 AFES Lo 2sEA dobrbe W e
AEstL, o5 FalA AMT st AR 4T 5 Ak olEx TaT
Jadzlol vets o YAl 14 sta ofdl e oWl Ej=E 7hA AL FEeks
7he ot AAadE AAdde B 92 mAY o= Ay v
ALE SRl o MR A48T ¢ o uEby FadEs WEeE i
st AEd dd WM e #AE ASHeR vele Ay dds] aqdy

g
=4, tdt Fed gdncle AR LAt SAET SHA =
u, 53] 8 A3 FadolA A3t etdES AFHEV A5E FH =
Aol mFath(d sk, W7IA, olgAd, 2016, HPBP, $AA, 2013). EF
Jdez HdAdE v&st d4, v

ZAET Aol Ba s 55,
=) e, 2019). Sl ABYE T A el AT A4S

H SAETE nAHor AES H2doA A FAHETFE Ll
Wl ko] Fx2A #AE AFsted 283 davt o

i , =
BN, 2009, =34 <], 2010), w3k A7l By vt B 9% 2
w4 (01718, 288, 2014), HTol S = w23 Beie] wiEd 4
(HFsh, Hu o, 2014; A<, 2015), tedt Bi=2] w7

2014; AAA, W, v, 2019 5ol

’
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3. g0l A9

Fadolgt [HE A1140665] A 7129 A1 F2 #1322l A 94
ol Al 244 Atele] Atgto @ gpAE e vk Ty A ek A S
Hatelt g 2m Fade] BHEeh fAE HAHoR = [HE A40675] FA
d By A 3 A2z o)A s 194 wkel Abghs o]

i QUH(E 7P E AR AE, 2016). Wb o g Hade o E(H)y ofdo]

=
o F AVlelVIE Sm AEAE AR b ARE PR BegnE

¥, 2016). B Foawsewe] Azl SFEE wIZAAA 184 Aol A
g e, o AFeNA Fadold $ke nEFue] A FA 1EHA
& ovigu,

o dnk PFore] HoE EviE I spAbsolA ddHow JEgFHS PAL
st ARS BAor A HEE FAT FH 58T dist SHo A
A Wsom H7lel= MA A AFom Aot o] A= A
AT (Ajzen, 1991; Ang & Van Dyne, 2008; Boulding et al., 1993; Fishbein
& Ajzen, 1972, Maddux & DuCharme, 1997, Smith & Terry, 2003; i, H
h, 1978, Hith, 2006 )9l Md¥ SAETE EdE ATAE e o st
PFo: A=(FE £3F 2% dF o4, 9 P& A, v& s A9 3

A R ees TR A A5 v e,



2 < A EAste AdF, WS A
of, T T I JIe] AR vE FIE 53 AR A P
At thest T o9& FAsteE AEE 3D’ Andrea et al., 2003). ©]
AT E A8 AT(Ang, Van Dyne, & Rockstuhl, 2015, D’Andrea et al.,
2003; Maddux, 1993; Persons, 1989/2008; Sadowsky & Massof, 1994;
Spanierman et al., 2011; Van Dyne, Ang, & Livermore, 2009; f&afs, 2012b &)
o] o] HALE EWE AA7 e thEst 14 HR=(vhest 7hA] Q14
3t A A, s A Q1A 37tA seladlew )R FAHE A
TE o g

g g3 A7) a5

&3} 27| &5 (mualticultural self efficacy)s 312 W3alo] FAA3stA o
ST F e AT et ARE Y] Fejacloly Fe FolA 7= HA

W A7}

i

=
7Lz§% )‘47—““"]—51 ]o]—tq x] x%oi :Lz%x% sgj,]e A

J%
off

) 71 ¢
HdtsHES =3 (Bandura,  1986). ©] AFoAM = AP A (Bandura,
1997/2006; Gist & Mitchell, 1992; Guyton & Wesche, 2005; Maddux, 1995, Sherer
et al, 1982; Silverman, 2008; E(H et al., 1995; #F, #if%, 1986 5)e] ol &2}
Heg 7o w A7A7E AEd vwst A7l i A=kl gigk A
N A7l 2d Beie] 27HA shelader AR SAT HA5-E gne

)
of

A

o},

i,

-, &3 HE

&3} B = (multicultural attitude)= TFF3F AA
o mEegor st o)WY it tha] TIHoR 4By
= {3 gkt o] AFoA= A a3 A F(Chen & Starosta, 2000; Fishbein &
Ajzen, 1974/1975; Jackman et al., 2001; Krech, Crutchfield, & Ballackey, 1962;
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Lutz, 1991; Munroe & Pearson, 2006; %3, Hirh, 1978; Hirh, 2006 5)¢] ©]&
I HeE 7|22 sto] A (cognition) - BE(behavior) F& A &g tHEstol] o
3t 7+ (feling) - B X (emotion) - B 7V evaluation)s X (afective)d 2 9] @ 2
AR (unidimensional mode)® A7-#7F sk st Bl H (T3t N

W, test 84, st aE4 Y 7HA el adler )R SAT de

S, o] ATlA Fadel s AFe)Ee BAWAY FEe AHAL
= 24876 2wl o] AV maA o 43
2 wWolat/u AFEA G % A4H gheel A MuAd $He FomM A

A4 Fxol Ba T By 249 HsAE e 5 gl



W)
A
i
Q?‘:,‘t
of

1l 4 A
A EstE A, A, dE, HE, Y, #HEF § Qo] AR FAEEeRE diE
gk 54 HhA dA'= Aelselal, Gordon(1964)2 ‘54 Hk
€ FTAAQ & FF o AYsta ol 9
9, A, 7EA B 71l dig e R AR YAl gkl 3, vs &0
28 3 (American Council on the Teaching of Foreign Languages:
ACTFL)7} 4% 21417]  ¢]=ro] 8t F F(National ~ Standards for  Foreign
Language Learning in the 21st Century(1999)oll A -3} ‘A}3] o] He2 7122
I AbA B, agar 2 HAA F-FE EFT 24N AEolgE 249
Adoz AAsta duh et Adgoz Jele] Wy Fxo e Fal= 7}
et Aol EAske o] oy AzF JRUHRD <tel = dEA(act
knowledge)9] FA|(7 F3) & vloF(Nonaka, Takeuchi, 1995)% ™ o] &%
= AAMAQ B, AA, =2 doA(ide] Aot aEs Sse
2 AW Q1Y 5 EE 3 Sbet= Vi’ o ® A= (il 2003).
71 o]9] Habermas(1987)= A 4j¢] A &o] &3tolm, d AlA &A= thed
g oJataEe] WS oldld W ME AFE AHGEsSHAAA M S A En
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ATk =3 JIF(2002)E 7S W @
& o] et kA #eoly BEd Aol skt oY E #A
= Falel EAg Aot
AA AR AE] L HAA ] ALS B @S oA Hgo
I A HolR e Ut A5 AP A ¥kl (Hogg & Abrams 1995;
Melucei, 1997). 1 oA 7] AAGE Je] Fojv FAAE A4 W
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gol wet ofe W] TARAS Hiel ASHow wasly ASEA 7
Zb opeket E5hA A S AYA Ao, 1995, Wenger, 1993).
e FHW W BT AgelA] AR i AR AdI 9e dEe @

S Abgel A AR T B3 WA Sk AF, W, ol
W4, AEAAA FEOIB), A9, 5, A4 z2ade), 44AF 5
e HeE aRHnA £EE BUaG Fa weh 1 pAUe] Bhoh
Aol WEFA o] EAZ oful gt
SR, AT, behavion & A7k3h F2o] ul-)% ATl dal] Ll e
[SR=4

(reaction)®] % (Britannica Japan 2014)2.2 Al2]glo|Ax = FoA AF/H oz
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#Z e Aty 2 A A(action)ol Bl SRR, 2012). Eg FF
=3 /Y= BAUTR, deedw= HAI 5714 £ (motivational attribution)
S AYa, el digh Aztelv MEls Fa Aeojd A<l 25 (Britannica
Japan, 2014)0. & 7§Q19] ApbA oA} EES oW SHTOARAK, 2006). FAE FH
st FAoAA B owf A7t PTe BE g9 & & Jout ke dF
FEAH el ool Ao FojAH o

P = T etk Ao HAsa aS rHow JHst
= devro]l ATt B 4 ATHHAKERAEE, 2001). olst AE )} A7t
HA T o] AP A B P9 Jde] PEg onlsir}

7|4 thEsl aEa ‘dEe] Al thEgle] ‘we, thEstEs ‘9 9=
thEsle] Wg T ¥, WEe #AasE Adolgta & 4 ok weEkA] o] A
A tFe tHest dso=s Aoty flsie WA el st =ostar,
1 qE FolA tHEste B Y e e R K38 =ostat gl

Aultxow  sFolet AR  WE(covert behavion® A A=(overt
behavior) 0.5 ol B 4 lvh WA dlsoldt, Q1A AA, o8, B, 7FX|H,

Ad71s S, BolAl de e kA UEstal, 934 FEold Hol= JE, 5 A2

I, w5, 93 s BES AN, 1964). HES GFelA Aol
WA A% 994 9% BRE Ao A0 2 £ Avh o, o] A% B
Awicle #AE yehle 724 Rt 353 o) FFe] JFS Fr wa

o
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o
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2
>
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N
2
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)
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Lot
N
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-
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o
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k=)
L
v

G SHoA Aojuo] vk (< T-1> Fx).

Lynch(1992)= &3}/ &Ast= 7P—r§]-(cross —cultural) ZHolA A4le] o] o]
As YAl 23S et B3k e deelgta sklal, Kelley &
Meyers(1999) & 2 &E3lo] 2418 wda A58 = 9l JFPE Ktk 7
2]aL Chen & Starosta(1996)= theh =31 Aol A it B3
oljetal stk 1 o]9] thEdtA e thddt FHolx] FoEaL 9lom Rk

g a4l 9



Yo e dF A4, B, &0 0904 A3 For FAHe] vk

<E O-1> thEs) dso digh A2 3 dal T

A7} U8 . ——

Lynch (1992)

Aponte, Rivers & =
Wohl (199%) &3t

Kelley & Meyers
(1995)

Chen, & Starosta,

(1996)
Lum/§2003 £314 e Mo tHEsll ek 14a} X418 A
2007) ol e

L% (2013) A AN %R A8 5 e P9

Ale] % A3lel B3 el we} Haspl g
Bemnett & Bemnett 515 pogoe] 33 fgoldE etz g
(2004 v

T MR

Bopol 5 st 3AHOR M uAste) S5
Sercu (2004) NHEALS ARG PE

Deardorff (2006)

7= @9
, duol U@ AdTEAA BAw Ad AH, 2AQ
Cuddy, Tiske & wige waald ofel A} mER AABAYE
Gl (2007 B9 1ATI(QA), AN, Ad FHBE)]

. A B39 of B3hE £FaL ek BA0 fE

NI P9 94 detes Uan 1ad ge 1
5o fzan B Aol BT 29
st ol E45E B Gde T

dde @y A=A YA WG e A 9
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thest o F(mudticultural competence) S ol A= L34 WMo A o] Tt stol
gk A AAS AHA Y VER A 5 A= FNFHAS], 2007, FF,
2012; Lum 2003)% 331 Deardorff(2006)& AW
AR HHAT= g9k il AAS(2013) tHEstE olafstal X8k
Aol BAS At =Rl A Hstr Wi & e w3 1 A o

o} 28] Sercu(2004)= E3FAolE At FHAH o R w9z}

st 554 AsAEs A¥SE dFoR Ao 3kden, Aponte, Rivers &
Wohl(1995)+= th& &3} o4 AlgEy afH oz rhEsta tpdst 8y o
ol Al HHsHA whgsh= y9leta sFATh TS Bennett & Bennett(2004) = A4l
of &3k AM3|e] £3p FAel wet AHEA t&etar BlEdtete] HE M=
gt oz gixEd = e PH=Z Btk 18]l Cuddy, Fiske & Glick(2007)&
P8 A A5 (discriminatory behaviors)olehe £o]2 o] o3t ARzl
7h= Qe A, FAQ vbeS Esle] oy Wt xE5H AAY 3AAES]
A mokow uAWF(AA), AR AHA), 2E AP S)E steloiE st F
FEF FYelA Tw3t FsS s FH oI ATl e
(2010/2011)= ARE3sH A b o3t fb) & st F83t= sAld e
e 934 dsAgs dsta 9% v 155 dxsta S AR elA
TAsHE IYPE U3 84 WS (muticultural receptive behavior)©|ekil *
skar STt

ool Hu.e] thist s #H HdaydT 1zZS F3) W Kol At 1
gar A+t B2 weh vt sl gk JhdS AdolshAl Adst Har AR
% st 2% A, dxAF, TE S A=A vk HolAe 3E
Aol At =, st P2 ALl b F34 WA S 7R AEES A
AA FE E3AaES shol, Wk Ael® dE BAskE FAA SFHAAA T
TAHOR Ygota TaHoRe e ¥ES Sl BT F ]

2 953 A2Y(nulticultural literacy)S EA3st A8 st 4o 7peaA
P2 Erh o= vEst AR e ol S FAHA o m Wol=gu
st vl d AtEEI FESke ARt TEAE A A S 2o F Al ARl A

A ANE AsHew Arele AYAA UEan 3l

4

}J
M

d
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P
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2) E3 FTd=

st dsol hEk s w=akrlel oA dvh gEeojko] tE HoE 4
HE I st PEofeo] g
53%94 S (behavioral intention)+ :rLiﬂ@. B
3F(Ajzen, 1991)o]™ 71l o/d=

2 é%‘ﬂ} et 5o 244 754 (Boulding et al, 1993) 0.2 A< Ht},
Menaghan & Parcel(1991)< 7l919] F=#4 Q14S vHlE O =R sl o]& PFo
2 %71E 7hsA e R ®Beton Armitage & Conner(2001):= EHA3F a¢jo] of
A FdHE AR Btk 2ga ojd P9 E AL o s L sk
Aold FFe] of&o = 1 Hines et al.(1986/87)2 A&7 frAbstrt A= st
ATH<E OI-2>F=).

<E O-2> P59=e A2 8 A8 £3
AR} U8
) ol Q5 AAAHoRT HAHT AL AdojHoz FHI}E oF
Hines et al. (1986/87) soln] o1
Ajzen (1991) TAH ol B A At AT F A
Qe e Z2 Afd Y e ulshs Aoz Ay
Menaghan & Parcel (1991) 3 HEs AEos SAH oA
. ofw gige] digk Blert HAdE & 543 9 ER
Boulding W et al. (1993) = )01 gRet Ay

Armitage & Conner (2001)

NS Fo4 4L o dsle] S/ sbsAeln, 8
Hungerford & Volk (1990) j- o e FOS s AR ol el
. A3k elol disl] AHzbE oA
Norman & Smith (1995)
. Ao mEe] FEs dAATIE LT A=A dHT
Zeithaml VA et al. (1996) mHo Y57 oa A3
, AAA oret FHA prReRE @48 oug AUz
Goode & Hartis 200D sy appe 23] 19l elaant ot o144 49
oelg At AEEe] AoES ojgd EU sol s BEE: o
galo] Og 44 Aoz G FEEILES AT ZHow 54
o vEs B AW SrleE Adde Aol A (Ajzen, 1991

_14_



Fishbein & Ajzen, 1975)2 o] & & Ut

#-T %= Fishbein & Ajzen(1975)9] el4 #-Fol& TRA(Theory of
Reasoned Action), Ajzen(1991)2] A Ztd FFFAHe] F71d AYH P50
2 TPB(The Theory of Planned Behavior), Perugini & Bagozzi(2001)9] =3
71k %5 23 MGB(The Model of Goal-Directed Behavior) & 71EF d%
o|ZoA PES MU= AHH HooE HANARE FES

o
=
g% 244 P5L olne PFAns FFAA FZHUAL 4

49 T 7HR1e WE
o FxE dFat= d oA JHF AW Eo] A YEhe BloR
of gtom, o= ofg] WQl b MY dEa RS AIwA welow vt
3t SrERol(AH Py FolE, AAYEoE, 2P Fo)E Yo E n&YF
oF, AmdPsolE, FFPFEolE )l oln HFHo] UrhPowell & Ham,
2008; Hoyt et al., 2009; o] 9|, 2015; Y5, M4F, A4, 2016)

olo] wet thiEst PEoLE o R T thHEIALI A FEE e Fa
Helolgta & 4 Qrh 53] A st d5odes SvE s 3%
S A3 HoRE BE:ety] fld Fa% Wdelt wEtA tiEst dEe] ug
de WgatA 1At g e dd #8S T 2ok fedta s
st d5or 4 7 v ALY i dFdr FES s AL

d z BE A

of
ot
=2
ofy
ko
o

A Agate Aol ohvl ofld AV A
BHoR ofsfshA BB A9l Aol mesokdTh Aelel PEaE S
4 @gol} 4% &4 AAYE 4sEeE A% Ago] U A A
We A4S Bal oEsl e ¥ 44ol g4Hm F48 Wk 1em
2 7190 APE e PE5S YFen vl wvk 344 44 Ea)
AL 25T ARt A%How FAAYE NAow ANT & 3t
AgHoz o Ao Fad vEe Welme AuR e oy e
AgER AAGA 45 FEHE AWBIZ $71200 e gAeln, o

1=
T
ol THAow R FES AT AAeH, Aol R &
o=

ulgstal zhol siwralel astE @B o)A ekl
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Chen & Starosta (1996)
Bennett & Bennett (2004)
Sue & Sue (2008)
g 9 (2012); ©lA9 (2013)
Fong & Tanaka (2013)
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Ang, Van Dyne & Rockstuhl (2015)
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7 e
FeAgd ¢ e AF-vlsoltal stk o A= EshAtolE o]dfstaL
Aoy n838dS AgstH, b2 3 A AdsiA deste dss
oJu gt} B3k Chen & Starosta(1996)= A3 531 A% #A#H P& E3} 7
54 Y Aol 3 7+ &HEA (intercultural adroitness) 2 T34
o 3 1 sEAdE A g8 s A S 7H Al S dEAEete] o
g3t AT S BEE s 3T F oAde HNY 8-S 9w git o
+ w3 dged, 44% 7] =E, B 4R dLstA AEd 7
= oty 2 &3t Atolo FE AN AolHE WiFketA Fopa, HE

o] golA Ao A B BaY FHAL ARsen dh o o
ob7b #3} Atele] dAaBAHES YA AL e AR EHEE
mgder oA gk, v Eak wde) ARsd guetd A
FAE o]FE YA o231 ArH(Fong & Tanaka, 2013; fild, 2012a). ©]
T dF A= v Hadol FAdsofet=

i

=4, st dxdE AA= £3) X}Oloﬂfﬂ TAE = 25, B8 5 oEE

o As U= B Has & FRA 9Fse dA0dEs, dvls, 20105
Giles & Sherman, 1982)°] st X & Z3ith v3l uSeo F2 Ugo=
T3} zpojo A HAEE= A | 138 A (Justice)9t B 5 (equality) S

sk Aol A sl fEo=e s e AR Betth o] w3}k 3o g
el Fdsfobt B AAdH WA (actual commitment)S 23] 8t
(Hungerford, Peyton & Wilke, 1980) t}&3}4 37 oly A3or TE5Ho
EAE Adste e st wSs 549 3 (Banks & Banks, 2001a;
Bennett, 2007; Campbell, 2004, Sleeter & Grant, 1999)°] 7] %= 3}t}. o]&]3F <
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AE AR K7lelal st AL WA e axgty F 5 vk 539
Foz WE Gl thFRE wEk Abset HSsHA He AadsolA Hg
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A (Ang, Van Dyne & Rockstuhl, 2015; 15
Ak oAl 28 Am tE 3k s 7R gl TiQl
= ggotar, olddts tsitilE T o m ol uks s aEst
Aol gk ALE A 7S A A (R, 9], 2012, &AW, A

3 4 9t} o]= Bennett & Bennett(2004)¢] ‘xYE3}2 7FA (intercultural
sensitivity) &g o]&'el A AAM A, O &4 ol A7 (Denia), @
=3t4 Aol Woistr] (Defense), @ T34 ol A A7 (Minimization), @
w3t4 Aol 8317 (Acceptance), ® E3t4 Z}ol A -§-3}17|(Adaptation), ©®
2 zkol E¥al7l(integratioms A mEA R @A A ZEHA HE 29

Do
S
—
g
filo
a2
uly
B
X
of
ol
s
fd
ol
ol
rr
1o

rr

o

w3
o B Wolul BEH Hed ERE FAFA WsE ANH

FW A (constructive margma]ity)g 2fsta AFAHo = tirst F&E AN
e @AY A g & 4 9k

olFA w& A9 st ¥EAFT AAE A7 At HAEA <
= MY AAY o] FHbEojokg(Banks & Banks, 2001b, Sue &
Sue, 2008). A4l thE &3k vl J Atoldl A AAY £dS AAs= o
T3t FaxdEd 25 FAAL g B TS Fu= v FaddA A
A3k oF BRE-Stoll ths) wjwAHo]A] e #Eolvf AR A elA Hloly ¥
ste 1 et A= 8 F7F FALE EFAA 2 z

A, thest AZolA = Al 3k wjAdel g AR e gaE 223
(Zoucha, 2000)8te] tizshs el Aol zpile] o5 wHgAow FolH 1
2228 H@eal B U4 viest des Ay s 9AH Sue &
Sue(2008)7F A kg Q1FA 312 FAAG B o2’ A Al G4, O +&

J
!

¢
[e5

riv HU

(conformity), @ F-Z3Hdissonance), @ 33} &< (resistance & immersion),
@ A7) A Z(introspect), ® TFA A (integrative awareness) %, Ul HA|

‘2471 AZ S A (introspection p]zase) ol A Wal= TEI FEALI Y &= &
wWa ol FAdeR gt AF A= &
1A 7 &

442 W I oAl ApAls Aol
D fek(e] 49, 2013). © ol £F gwel F4H, 34
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4 ZulA e Hn e B oag gue 49 49 S5

b= SEH o wakshA Ark o E 25w 4wl Asn
A )

S A
L 7]of, 1 Al
g2 AFA A g AAAE vt e R o]F fAsY] of Zroist
a2 sk e AFY Be FEgAE o v ok (Bennett & Bennett, 2004;
N5 9], 2012; ©] A9, 2013). ©]&= Banks(2008)9] ‘i-3t4 AHAAH @ o] &
A X @A [© 348 Al A S (cultural psychology captivity), @ 3174
A (cultural  encapsulation), @ 3V4  JAAE  WESNcultural identity
clarification), @ ©|% 359 (biculturalism), ® T3 W WA x 7}
=9 (multiculturalism and reflective nationalism), ® A AFe 2 AAHA &
54 (globalism and global competency)]®] mHAEF &A1 AlAIFo] = A A A
A FA GAlA FAAcE AR F k. o] @AA AL AFY B
A, &4 kA9 A s dHstete] 57F Wl shelest W okt AlAl of 2
veke] tFet E3tse] dis] WA HolHAE THA R oldfste E3F A
A E ZHA Frk(e] A, 2013). ol tHe st B3t Ao e ANl 5o
olm HAA QlfFoefztil A et 3}
A ool Erhe Aolm 53] ke ByH 1A, E‘r"o“éoﬂ A& A EF
L AA A A gk o] oA 9 AlA X FAQ P ejek Aol ) <l
T Bed =T e dg o, 2 B E3tel dig A AAE

2]
AAZ o= FsdAz v A7 AadsdA a3 axdun & 5

+
%0,
)
X,
)
X
o)
1o,
o>
o

i
k)
rr
Y
rlo
)

stefal shi= oA, =4, st 9 Fe A= Z3F AoldA TAH= Ae,

_19_



< WX X
Cle) = o
:_.‘mﬂ1 0|
%ﬂwqﬂoo Lgﬁ%
T s ¢+ U ~
do o o ™ o il
1 \QO bo,lr
ﬁ?m&%g guwrs,_
qarﬂlomo@ N E T
ﬁ@rﬂ@% 5w T %ﬂﬁ%&}
o _ JILJ‘E ol 7,_.F
4%VWH = T2 MEEOME%%W
< ok LT o A?La,ﬂoﬂ W
N i) \»lwo_,l ~ ol e S X0 N B nnM am o ) dl e Zo —
uTﬂonMﬂ_.ww oLMzﬁ Q‘_ﬂos.ﬂMmEm,w@mMrﬂ oﬁh du
ﬂmumﬁwi7 - T ﬁﬁmnAmnu%OMﬂ%u, EM
oF Eﬂo aﬂ_ﬁugo %mﬂmn&L%ATmﬂLa_o o#a '
o ,mﬁ_,]o,n o N - ol = = -~ = g rARRT? o = NF o ol @
Bﬂw@%@. mldrE Eo%%mmmﬂﬂﬁ%@ m B s
wuur = ﬂﬁ.mﬂ ﬂooqt.ﬁ.mﬂmnwﬂ%]go oiﬁrdl.mﬂ
ﬁrﬂmuiﬁo ﬂ_ﬁ% ﬂﬂﬂ@%s urwrﬂo %%mw
]1_1_10 o R Eomv_nmo oEI;oi _ =
ﬂwrﬂajx - wrﬂsgga% ;aur.a}
o = = P B\ g n T G+ = o N
_f_f%oﬁ o 2 T2 o, 1l Two o 1
ﬂﬂéﬂ} %ﬂﬂr 0 % ﬁﬂ@ﬂ.ﬂ%ﬂMﬂ Qmmﬂ
Haﬂztwo_/mworm o ma %oﬂxmmkgoﬁmmm%wogy%
MMIWLano] MMQE _z_ﬂ o wﬂwdﬂﬁlmﬁﬁ&maed-a%oﬂio]nmo
»..oqoﬂ = X W%@7%Pcﬂﬂwaaﬂ%ﬂ
ﬂ%wﬂﬂ,w 4% * % cﬂari%mmwﬂwgno@ﬁw
TEEE S LN ? w41§3
ﬂﬂan_fﬁ“ﬂr.NnUru'ﬂr Mﬂ IH w%&%%ﬂiﬂﬁo,ﬂoqﬂ%ﬁ
C%maagégiﬁ g e 7 FEldwz T T
o w BN 3 T P 7° Ho A = W T o RO x° 2 waf a1 b
ﬁvﬂﬂﬂy‘mu ﬂﬁuﬂudﬂll,mﬂ =0 IH ol i MM\E\)U onmdﬂ_z o7 < _Aoqz:a M#
Hgaﬂmm@r R T " Y 95%50ﬁ,urﬂ_é -
mAu_s%i@sz ombm/aﬁwﬁ@noaig _:mﬂmw
fﬂfrmﬂﬂé_ﬂu ad (C) Eodeqmoumﬂ sa,ﬁmoﬂww% 5
R &Mgemﬂ ™ o ﬂo}@émﬂomﬂlmoﬁlmﬂ:,_,mmu
o 4 ny 7g_ys$£o; G 4OHB
oy . ﬂ?lxo to mr 1agozo7P
oy - utﬁoﬂ&maawuc;@”lﬂmoaﬂﬂl@
q%mmmma@gMW§ﬂﬂ@
n__/u__wbtm ol Ho _,Tufmﬂn_tu_i
,é}oﬁmcfrﬂoH iy °
;oN,Ll ]MQ b;ﬂﬂo
oO_EEHaﬁ)i,wr}
u%ﬂMuMWL__oWQ_
7! ]
aaﬁﬁ

- 20 -



T3tol] st m e AHA JteAdS gt A FEoly, thEskd 9
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APom &7]¥a ste AR FoAd FLE sh=d oA driy =
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A, Banks(2001)2] ®¥H w&3A  AHH(Transformative Curriculum
Approach) THZ3} a5 #Aol A vl#4 wFrHe dedS st gt
AFA oz tg 3akd 9] A2 (know), #4l(care), W5 (ac) o= T4 5] At
O A2 A QIF, AR A AH, FuF Ad, AAHAF Ao, 3 ¢

-

59 Aolol tiF 914 B olal. @ B A WEH T, AF A,

AAA A9 B ABA AS) PR, F@ Aol, T A Fol B O A%
Al AT, A AW, FaA WA, Aold g, ARGl B WA Fo

A5 st A9 5 HFH gote] shestal HUkE Jhedt A=

E 4|, Hammer, Bennett, & Wiseman(2003)2] IDI(Intercultural Development
Inventory): Bennett(1996)2] &3} 7=A wdo]2 DMIS(Developmental Model
of Intercultural Sensitivity)S 7|22 FAHACT o2& 3t wAF S 713 A+
S Ao Z3} ztolE uFEH, A ALS S ofBA gofsteEAld S
e A7 7 etk o] DMISE] ARETAFo4(D 4, @ Hol, © 4
AlGAD A MEGRFA (@D F8, @ AS, ® FHIA ol&S L7 st
AU A& (orientation) 37 ol A S gk o, 019} A AzE w3 g A
Z(PS: Perceived IDS), 7H21¢] w24 = (DS: Developmental IDS)9] =4 Az}
S THHoR B4 5 MY Esdad dedAel vte S Aol
A & 5 UAEE Evs & Wiom AAHeR A At

AA Munroe & Pearson(2006)9] MASQUEMunroe Multicultural Attitude
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Scale Questionnaire)& tW&E3lo] 3 Bl =2 A A2 (cognitive domain), 73
A2 (affective domain), 3s AL (psychomotor domain)®]l 34 o2 A3
Hrolt} o]&2 Bloom et al.(1956)¢] w553 &7 A A (Bloom's Taxonomy
- learning domains)oll <AsACE NEAE= st BEE AAF Ad 2
IoohEst A Aoy Aldel #HEE A Fdizk Abolel
Prom AHojsta 3 o AAAA ] FHE FAG 2

ol Ao whedt thiest ws A Aojuy st F e 3 dAN
ot} el WA FAHol folstA] Frhe ¥ oAt

AA F5o] 7[EHor ztFofol Fots wigsta st P99 FE& =

ot
2
o
=2
>
>
>
o
o
N
Kl
%o,
£
o,
=)
=
o
rO
-1 1
o
b
=
iz
=2

<& 4> A7 7 Pgoji AL 74 (4% )
A £of i 2z SEHS | AR | Ed= a
EEY o3 deral % 19%%‘,_?5@ 63%94%6%%) 7o GOE
(2010) 84 505‘33’ TRl A & Fol )ty 4 1Sy 2 A4 | CFA? |
3% o= A%, 57 74/ 87 aslen A5 @
2] RS 5 19_%?‘2}, Chr st 53_55915(6%%1) 7o | 99
ooy | B | e | CHESKREA B seq @) 0 wAd | CRA | X0
&5 o= %, 57 A/ 87 sisl e s
R % ey Bk
) = )
9] KMAI 5 tord BAA. BAAolEl= 37 45 o ;; EFAY | 74-
7A3) 2500 5’8, IAS, 178 = 37 S 2 A3 CFA P
(2012) B I 7 R LR A5 @ ‘
%) VLS(Likert Scale): #AE A%, ? CFA(Confirmatory Factor Analysis): 2R14 £l 24 9 KMAI-A(Korea
Multi-cultural Acceptability Index), *’EFA(Exploratory Factor Analysis): B2 991 24
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AA, D553 2 F85E52010)0] M F=d thest F84 &= KMCS
] s

(Korean Multiculturalism Inventory Scale)7} dth. o] f4®l £3}¢) olv|&
2718 fFAstE A Ad 1 AAE o9A AHT AJIIe 22Yd Ry S
#H3sleE Berry 28 Berry et al, 1992)& 7| oz vt (diversity) ™ TAA

(relationship) + %9 3t 20E ARG A(cognitive domain), 33
(aflective domain), 353 S (psychomotor domain) 2.2 %o dth. =
o] dA A= 88(a), 69A Likert@d (1. A3 18X &th < 6. vj§- 1%
tholth, A= 19415 69417441 ¢ dhgtil= =vl 101138 S o= o
st

=4, 457201009 ATl A = AP FFEYP(Ajzen, 191)& A A5t
5057 o et S ddom AETolFofdl 3 diedst 84 PdEg=E
A th. Bogardus(1967)¢ A3 24 72l HA=5 7|Wte s wicky Hmeo u
o 6w A AHE 79(a), 77 Likertd(0. A3 1¥A] fdvh < 6. v
T aErholtt. o] HE= AFu(201D) oA gAY 7089 o] g&EAte] g o}
3 84 g s AU AHEEJ o A2 EE 80(a)o] T
AR, A&, Jden(2012)=  deAdU43/H)SE Ao E Munroe &
Pearson(2006)¢] MASQUEE 3= thE3pAbs]e] 2 &3t7] fla Bdst Hd5S
Fgste] Fad AR GESHE RS Eeith MASQUES ©] &5
<A A (Know), BA(Care), BN (AcHel 3xA o2 T4 F 16239
A EE 74-83(a)ol™, 69A Likertd (1. A3 olyrt & 6. wj-%- & th)o|t}.

Ux), ®WFsd 2 F5E5(2012)0] /iEd HAd tiEs 84 A=
KMAI-A(Korea Multi-Cultural Acceptability Index for Adolescent)t}. o]+
KMCS(2010)5 7l¥be = QHgst $8E5(2012)9] =Wl thtdt 584 A

Tol Aol vdA, wAAE, RAEAg Ade FAHLALE HEetal Fadel Ae
Heg AFAAT. F M4 AFHA=E 73-92(0)0l™, 494 Likertd (1.
il - T&etthelth. 2AbE e T4 12507, 1L
A 1,250%, F 25008 S o= o] Foj Xt

o] wu.e] AfFAFoNA thE3t FEofmel e o] &4 L% HAA =

Ads gAes g&sta e tiedt ds I HE s F

drt FadEe] viest dsoleEs AgstA 5487 9 Bennett(1996)¢]

DMIS, Hammer, Bennett, & Wiseman(2003)¢] IDI, ®4%¥<, <](2012)9]
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Ft}(Ajzen, 1985; Bandura,
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=
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7}A 2 1t (Boulding et al. 1993; Homer & Kahle, 1988).

of =
E vl Al (mass media) S &-&3to] 7t

isg:

oE =9 AE7l v=1 (Fishbein & Ajzen, 1972),
2pol . 7+3E 4= ¢t (Pope & Reynolds, 1997). 71l
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ob7} thEstA A B AF Blel A5 Fofdte] asd FAsts A Ed
= & FreAow A3 HAAE JHYstEa sk °
2 TJ2E F dnh dE = o #ilo] 3o
e AL Fotated mulelA o=d3 wFdte
SR A2, 2013). o9k 2 SWolA tiest PFEoeE
dog =AHse A2 44 Zoh(Lutz, 1991). thidl 52 g zpdo] o}
U EAS 7b w3 UFdA s (ntra cultural behavion) X4 oA Holofs)
W (Smith & Terry, 2003; Thurstone, 1931) T & 299 PErE 7ro = o
< YAAE BJAH(Triandis, 1989; A, Hb, 1978). =, T3t A5 =&
oy FHe Z3t dFS TEse st der Ao ol FA4E A

$ 7 Wl o] AAES} ol AR AHES Foli d YoiA F

¥

o,
]
i)
fo

s 2] .

ol FBH(H L), ‘ThE w8, ‘9=l Tol digh M9l el zbelrh e
A WFolu AFAAT THAY BeE HA FrHLHE, 2008 &%,
2005). 18]l AR SAHL Harde 4 A4 dF o] BYAE A
QF7F HAAITHEA G, 2012; EGo}, 2015). o9 L AV v §
Toeet 5T P9 AAAAY FAPE Astd FAd dig YHES HAA
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EREER
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I
%

U
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BRI

& oojd Psof o

7§ Q1]

H

g
a

[e]

w718 =
9

[e)
R

=

, W
(1987)

=

=

o

O % (multicultural behavior intention)

[€)

=

3

o

1) 35 23

Ajzen(1972).

t}. Hines

e
)

o

(intention)°ll 2] 31 A
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Ak AREE F UAthe oA B AT AFRE L JTHHGE, A,
=9, 2005).D

AgA+ 12s Fal ds #H AT FFNA WS A & A= o
¥4 ol 4 2ol KABe|2(Knowledge, Attitude,
Behavior)& 7|82 2 Fishbein & Ajzen(1975)2] 2|7 3qF o] Z(TRA: The
Theory of Reasoned Action), Ajzen(1988/1991)2] A ZH 3l FE A Ho] Frle
A8y AFo|E(TPB: The Theory of Planned Behavior), 1] il Perugini &
Bagozzi(2001)2] E3X 7|9 sls RIAMGB: The Model of Goal-Directed
Behavior) 5 °©] %)

g=Halo] hil E o KAB(Knowledge-Attitude-Behavior) =8 [X] 4] —
He - PF]e 54 AHY AAE 7kAA i Fso=m nvbE F qos
Adelth(z2d T-1] F=x).

rlo
Og(:’t‘
offt
g
o
lo,
=
r>4
ax

QK
o
LT
mn

Okt
o
Pl
1=

v

[ om
o

o2
il

({23 Hungerford & Volk 1990)

[Z2¥ [-1] Hungerford & Volke] A 4-glr-35 =5
(KAB: Knowledge, Attitude, Behavior Model)

d& W AFECA st Wi AL A4S dA shd v sket o

w3tz Qlall BAste wAES o Bel dAsH ger By T4 HEE

1) o] AFlAE Padsel AHA hEE A5 FA Aol gt GAN B
of W& SEel £ oM et ABL SHsE Aol 2 o A 2@
ta BEstac med RS0 nE dsnge dEd PFIEE F& wale
2 4ol ATE FAsng gk G P/t R YFOE BEY
E gl A A3A dElelt Wet Sol A8alE AW, AR BE YFE
}gEs gEon dddvks 4 del 4% RYe ABolE wPoz Agsu
BF 2P 022 Baf o] Aol WL AANS =Esdug v
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AXA Hi AFAQ AEel $71En s 717 4 HepE o] 2ot o
1

oF & g oln An|AegF ol #7850l
oA gkom X2 g EHEo] o3 -5 o] 03%% = g oes AA B4 A
32 g9 = AH Tog olg¥ il 9l o (Emmons, 1997; Hungerford &

Volk, 1990; Stepath, 2004), AR Al @3t Hol Stk 544 dHd A+
& Adgstrlde FAHS nEdordte= AA R UAtk(Sia, 1984:  Sia,
Hungerford & Tomera, 1985-1986).

gk Fishbein & Ajzen(1975)9] AF-ollA = 52> o] ols] AAxw,
w7 AA Fes 7MY B dFste WFgs oJEs EWE s
Fe4 A RI(TRAIHE/F8H 78 = PF 9= - FF]S uctstdd
(2 O-2] #F%). 71H-7FX(expectancy-value) ol &< 712 & A3 A g8t
wokoll Al Q1o TS dSstd B2 A7 Ao gt A
A EEe AgE ads A&siH Qe AEe W F Y =(behavior
intention)®] Q4EFEE Wi, o] PFF o= T W ElZ(attitude toward
behavior)®} T34 9 (subjective norm)°l ¢dte] AAE £ UrlE o] Eo)
tHAE A, 2011 ¥4, 2011; e, 2014; Fishbein & Ajzen, 1975). &2 4
FFol2& T Hir-d5 RdRT A3 4 9958 Rdg FFAA =9Yst

A

Ak Q7 BEe] AUY FHR2 HEt FHY FHL

K

Fishbein

ge

Ajzen, 1975).

|

=
o

0t
0fl
1o
H
o

44
]
I3
qJ
il

(£A" Fishbein & Ajzen, 1975)

[2¥ T-2] Fishbein & Ajzen?| &4 T =23
(TRA: The Theory of Reasoned Action Model)
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e d Qs mgelA gl A4 dES BAY & 9
o oglet AARFAAE A A5 A

7t el A9k 49 Wk Ae 9@ Ajlzen(19)E A9 FE
= %

7bste] AB®E %R (TPB)EH =/

¥

3
=7kl dst Bl E(attitude)$t 1™ W5S slloF A wolof FA ] digt
o] A z+& A3 A 9 (perceived social pressure)?l FA W (subjective
norm), 183 dPF AH 7t digk sde] A ZH & FFA(perceived
behavioral contro)® 3Wo® PEHe] F9 wWlom I FH Yt
(Ajzen, 1985/1991; Bayer & Peay, 1997). &3] &

st=d T3 925 o= AR A adlem i E v vy I-3] F=2).

i
T —_— el = o o= e F

2]
O

e - (& Ajzen, 1991}

[2¥ T-3] Ajzen®] A8% 35 EE (TPB: Theory of Planned Behavior Model)

I3} Perugini & Bagozzi(2001)= A8 dFolEwtozaw I BE I

e ARl @A A AL FARAT 55 FEAE B 4P
FARE AES VI8 BY AAE wAY dad Ug Bgge 2%l 4
5 29

2. RA(2)7| 3, & HAe A WMAES Frlste] Bx w3
(MGB)[HIZ/(£)71 1 Z/F84 79 = &F « 4" JF55AY - P& 9
T eqdA PAF UK o AF « JZ PF]S ALy O-4] F=x).



Ef=

=M o2

>

— ; =3 . wses o  us
SHA JloH — - '
m2tE #s

| o |

14
e
|
=T
| 0E
o
Enl

[29 T-4] Perugini & Bagozzi®] 3% 7|0k 85 23
(MGB: The Model of Goal-Directed Behavior)

o) % (behavior intention)~ 5% AsS FdA = FHA 7t AEE 9
u] s}l 1 (Fishbein & Ajzen, 1975), oJ® &S dvly zpEkd oz

A, B driy B2 =83 7leolda st=Adl gk idel SALE 9w gt
(Ajzen, 1991). oj¥ &S Fdst7] 93 s =88 L33}
o] A ¢ FrIFES vdstnE, 54 Ao PR AF 8
stal 9lth(Hausenblas et al, 1997). Z2lal FoEs ol dP<9o] it %zt
d Age Arolung O Alge Aol AAAES] WL v gEe dF
= 7H & dFske Mo ® wela Jlvk(o] RS, FEF, 2013). o] AFS
Ax APor F7lHa et=rtol] ik eI Ao A YuE HAuH 3
CHaEs) A, A, 23] 2007). ol FEole] MdS EdiE ddgd
A ARE Asoe BEYP] FFS A Ay, v Ass 435 A

o B0l 9g A

AAGE wpel Zo] FEole BES &Estal dth(Erdogan &

2015; Z=fibh; 2007/2009; Park, S. Y. 2009; # et al., 2009).

=

arcinkowski,
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<G O-5> =] of APdTold 283 ded oF

N AT

MacCann & Roberts (2010); Cuddy, Fiske, & Glick (2007);
KAB

Hungerford & Volk(1990), 7™ 3] -&Al & (2015)°

BAAS, ol FA(2016)"; E-241(2006); vrgol, d-&3(2013)5
TRA

FoF(2014)%  FAF, EEE(2015), d9WE, HHS, HAH

(Fishbein & Ajzen, 1975)
(2010)"

VAB

E Marcink ki(2015)" &49, &474(2015)°
(Homer & Kahle, 1988) rdogan & Marcinkowski(2015) =l 4(2015)

A= 1(2010/2011); A&, 77178, FEA(2015)7; 2Hs2(2011);
TPB Wk, o] 4 3H2011); B AF(2015); BAE, 347, 1 Y(2015);
(Ajzen, 1991) il Ji QbE, Al (2016); WF3, 9 (2014)

# et al.(2009)"; 4=HH1(2007/2009)"; Park(2009)"; 1 (2009)

MGB
f; B 2
(Perugini & Bagozzi, 2001) Carrus, Passafaro & Bonnes (2008)
F) ‘B YBIERY 4§AT7E ovF

U5 [29 O-5]= 1 o9& 7]& Homer & Kahle(1988)2] 7H|-El=-3%
(Value Attitude Behavior: VAB)O| &S 7|22 3t &AW, £4179(2015)<]
TAA oF= TERQARL WL ojHlEe] gt dFoEE FEY W dFTYE

59e #8341 9

* Functional ' Hi Functional Hs y Attitude
Value(Expo) Value(eosu) (Expal
= — - Hio o ;
Hz Hz H7 He Ha Behavioral
Intention
= _ - Hi1 ~ (Event)
Emational : 7 Emational ; Atfitude e
_ \f’a\ue(Expo). _ Ha " Valle(Yeosu) He . (Yeosu)_
T i o (&R 280, 84F, 2019

[28 O-5] &A% $4749] 7HA-te-d5 =Y
(VAB: Value Attitude Behavior Intention Model)

i)
Ho
-0
o,

olol wet o] AT G Aadsel thstel gig AP A A

Agol wE ARdgel tFd A2 welste] vl FPsHA Hx AEo
g =g dgete AFIE nYe]l APF Aoz B
58 wgpd YolE HPATIA Padel UFY F Ajzen(199D9]
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AgE AFolEE 7Ivro R dto] ArdEe] 54 dqwo Al 71| Q1A
= st Yrh(Erdogan & Marcinkowski, 2015; 9%, 2011; ¥572, o] 74
2, 2011). webA o] Aol M Ajzene] A12H FFo]E(TPB)S Bz & I3+
o% B (The Model of Behavior Intention: MBD)S g8t $-2lvel H4d
o] o3l Aol R¥(The Model of Multicultural Behavior Intention:
MMBD < A% gt}

Fd AT Zokelld ARH e e olEs EUE gist dTolrs
driste w gle] 7lefske ¥ WelEs B Sd Fu.e] ng ddd
of APy nFe Tl o234 <A vhEAY. e <E O-6> A
upeh o] thtsl ojEeh FAHOR foF JAHASE Y= %01, a4,
AA, A7) B, WE 4F, Fud 79, Fod d% 5A, d5d F 8
7HA WiQlel EEHAY. 1 5 /b AAETE wL HeWde %M A+ o
upep ol eyt Ahdel vt B9 Aols mste] W Aol &2
A% 725 vehils s 3ok 23 ol Agdsigien &2 wzo
2 AP, FaH EAe L FaE 3 TAE 2FEA BV S
o el ARl e = e Aade] vis ag s A
SH717F it HolA FAES WS Aol &olshA @i, A W=

=2
>

B EAMAY stfacled A7 Eesq WS v AV &3 ®dS o
2ste]l AAsE Aol mgteh((1d T-7] 3Fx).

ol EAZAIN HFAow o Ao HiEd FEo: Y AHWAdS &
3} <12(Ang, Van Dyne, & Rockstuhl, 2015, D’Andrea et al, 2003;
Spanierman et al, 2011, &, 2012h), g3 #7] 7 %57 (Baudura,
1977/1985; Guyton, & Wesche, 2005; H%f, #ifg, 1986), thicst Bl =484, <
21 2012; FAEv], 2010/2011, Munroe & Pearson, 2006; [@H, 45, 2006), 37}
Az A4 HA
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<E O-6> thest dsoe o] ®el
E 7] o T Age | e |

A2 A=E iy T Py A g%

<

7

Bandura (1977/1985)
Pluzinski & Qualls (1986)
a7 (2009)
Al (2010/2011)
fede (2012b)

Fong & Tanaka (2013)
Z e, A7 (2014)
AEsh Hud (2014

Ang, Van Dyne &
Rockstuhl (2015)

A, F=d (2015)
AT, &4 (2015) €

e

AR, thE3 22 Wl (multicultural cognition variable)& Pluzinski &
Qualls(1986)2] #A-AA -85 EH(A Dynamic Communication Response
Framework) ol Al thgk AlgtEel] 24 P55 Tofsr] s A o= =9

| wddoltk([2d I-6] =)

3 21E]

o
ot
A

nor
oh

(ZH: Pluzinski & Qualls, 1986)

[2¥ [O-6] Pluzinski & Qualls®] A -21x]-85
(Affect-Cognition-Behavior Model)
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543 woh vt S Ue Qo] =E&FE kst dd &
AR A4S EolElal w¥3te d9o &2 F Ade AA
Van Dyne, & Rockstuhl, 2015; #ild, 2012b) 2% o]w] = u.¢]
omz o] A Byo] A3 wWolow dAdHEth o] Ao Q1A (k)<
Starolu} dEo A AAGRHZ WY cognitiond G o2 Jfelo] oAs)ar,
A zyskal, FEeta, ddsks A X A2 g5 BAg e A4 2-E(mental
activity)& 9|7 shH, dF AFo|x HAHE awareness FGHE= o2 Il
AA oz 13} g,

EA, o3t 247] &% 7 Wl (multicultural self efficacy variable)e] 713 &
‘ol AnE AHES] 98 2ed dFs o= AR & FA T =Tt
st siele] Ealojxl, A EoliE e} =] Aoy FFo] JFgFS
A& 27 Brre] gE’2 2 Bandura(1977)2] A7) @57 AHoE 7Nte g
SFATH(2E I-7] =)

S \
254 S
P /
4
A gy » ZANDY |, #sor  —»  ojgus

(EX: Lau, 2011)

[28] [O-7] Bandura®] A}3]Qlx]o]& R& (SCT: Social Cognitive Theory Model)

374, 2016). A7) &eitol 54T HFwof=ol JFS W

vl Aol (LN, 1989), > FsH(EZiE, £JII, 2012), Aol

Ol

T I
3
J
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-5 o] Zoll A

5ol 7+

71E

o
e

3} Bl W<l (multicultural attitude variable)

o

==

=

=i
=

oA W&o =

< ®dow vre A Qlvh(Fishbein & Ajzen, 1975). ©]

M

_ﬂo

CHE3sF W& okl

1
.

M

%o

ol

B9 (tripartite model) =, 1R & (cognition), X A (aflect), 3% (behavior)
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Uik © knowledge)® 5, %@, %EJ, /‘} 8-S 9411] f&E}(Amen'can Heritage
Dictionary, Retrieved May, 8, 2015). Locke(1690)= A]2]-& <129 Axlgta &)
dom Berkeley(1710)2 Q17+e] A2l wS-(mind), B (spirit), 4 E(soul),

A (myseld o2 BeE A7l ahE AAsE Aoz FRHY oY)
A AH Qe Aol Axe] Fx O B AnE elmlst, e o
o A4e FASHEE gdolA urEe Y AU FET 5 stk

wrebA o] 03_?011*1 AH(cognition) S A Aol A7 A 4b3p =2 ol o) AA

A Asz A4S FYsHE BANA FusE A BEow e dr
Q4 HA fAEOIS A HolE Fstn AAFE <E D-7>3% gk,

<E O-7> 23 AL 7Y Afo)

2@ 0] Y
Q12 (FE4N)  recognition” AL B3} A4

‘ . RS Ee © 9F AbgolY ARl W
A ZHn5) tion”
“TUAIL) - perception L i e M K e = e B e
Ao gAA(A, A7, 32, w4 A 44 &%

ol 2 (F¥#%)  cognition” (mental activity)

Al ATl s U A% 5% 94 @ 5 o

o] A (&%) consciousness?
A4 (= A g A

o] b AeA A= EAg HEE AZsta 9
= S o)
)V American Heritage Dictionary(2012), ® JA&#50 26750(2008)2] W8 A7#7F WS

ZAZHF ') awareness?

ool A4S ol MAT B9 fAllolZ EgFo] FEANA ERS Uo7

Ry
o WEol FHet okz Q1FA, Aels, AFENG 5 v sEo ugon
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H

VA I EHGRHPHE © cognitive science)N\ X+ AR GRA - recognition) 2+ &
Aow T Eiof AloldlA = =t stE A BE A97F AUk o=
Alg el oA ‘cognitive domain'S UA PR HAFH A= HAE
ol dz2 & F vk tHEst us Fopoll A Ao HF e gk 1249 Y
3 Al gof s7lel Aol HFgshA o dR AFeM = vEst dAs
Multucultural Attitude(F&$, 2010; o]AZ, FaE<, 2010)% Multucultural
Sensitivity (3], o]F%, 2009)2 E&3t3 SAHEFE 7NEs)
AL FlEo] ofe} o= FAtE AlololA . o al
Atk Moreno(2003)= Sue et al.(1982)¢] thiest 914, B, 42d B wiziAdel of
A e
A

oo M
i
> 9 1

O:

K

g Jidoe] ZRWE Aol EAE Al7Ista 71 Wl vl 74
o] thrst Q1o dof+ite] Rogh AF= /g Ao% &olahA] gFom <
2F ZA7F HEe s Bt o], HEE, Jols) 2012).
thsl el ik s Zpol2 iR Ato| A= Multucultural Awareness(;
3], Aol 2012; o] A&, 2015), ®=+ Multucultural Perception(Z tS, o] Al 4,
2014; FA3], 2013; AE9, 2013 5)e2 HAsta Qo o] dAPfoA gFEe
Cognition ¥4 9] A= Zrotr 7] o flr). HE3H Awarenesstt Perceptiono 2 ®
A8 A7 Jid 2 A8 SHAJIES AT Ay U] £d3 2o
attitude, sensitivity, acceptability, behavioral intension®] <<7p#] E33F o] 9
old oz dsta ok ol <E M-8>& .ol M3 oA Awareness#
Ao/l Folst W8S Aest Awareness?] 399 AA-AA-Pgddo=z
AL ststo] Al Al 83 T
Sue(1990)= thi-st 1S MAA 7V (assumption), 7FX A7, 7
o g 1}7] A2 (self-awareness)< 3t 2 o2 Aottt A4 2
]g_ chokgt &3k doo] figk o4 2SS 7tEYE A
of tig <14, 1 7H°] oot 7o
A Aol A A A W xpEZF Ao mAE=
o] 2 Qt} o]83t FHe odo] AL =
Tl oJHI AR HAAE FiEo] U= Ao ddsirta #
|: Lafromboise et al, 1991; Sodowsky et al, 1994 Sue, 1990 %)
% Pope & Reynolds(1997)+= #Ap2lo] &38b= E31e} thEslol
o Zkx1e} HaAd o2, Atolut vhEell Zhx|dell #gk Aldelw ApLle] A
AL Adsha AAsknA s weld @A Ao wiE of]w= A8 A
sol g A2 B EYsl FAE fdstHe AR JAA-AAM-AAD

=
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M fo b JE
u o ok =2 B rQL'

%
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A xR Th T3 Weaver(2005)= A3 Ul EAjstE 3814
© M= 7HA ddEHe ddS =
o] gaxgow A g}

o2
> e

N1 7}4 (assumption), 7Fx] #z, o1& el kA 9k

Sue (1390) 22 2471202 (self-awareness) = 3= A
AAlo] &3k TRk ol thEstel diE gl
Pove & Aol digk 7kx 2 FoAd oA Aoy thEdl 7HA|
ope B 7 A, Aol AW BAL A AR
Reynolds (1997) o =
12} s w8, agla 2o 2RE ofr|H= AR A
sl gk A2k @ A A oA
Aol 71 \AY agdHdSs g os 55T
Campainha-Bacote, 4~ == #FUglo]l BZHEA A9 39} vt
(1999); Sue (2006) g} 7te] Aol 1Eal FAMES AAEH e Eshet
AAL s E3hd s 2 A
A ZA5te F314 thekAdyt 7z E3kdo &
Weaver (2005) j? ] ]c Ho}‘ }’»“1 Ii'o—o Z} jb |
st NS 7HA 9t AREE @48 A= A
o]zl (2009); 27 Aa Qs ARglel EAstE thdst ko] v
)& (2014); A3 JE MR T2 3= JASt L, £54 w9
o]x]& (2015) 2ol & old|stal EF8E A
28 (2009): Ak UE 2 Ao o] ERske F WS &3}
e Ao, Ful 59 AolE oldl|sta, FHSS AAE &
O]'o H (2010) %—8]—7‘} 7)&
wh=s] M el (2012); 3 ALE] o] EAEE TRE QlFolu RIES] Qo
AFe, HE (2014); AL, 7HAH 55 olslsta zp] el dig s
o]7]4, v (2014) A< HEe HoAgdE AAsE A
o9 (011 A9 3k wjAdS olseta thE Hdde 34
zkol & olalsteE A,
thefet T8k Thx| e} Aol tEs skl A4l
5 013k nlx]:= Fal H35l2 Qo0&
cpnemg  TE 95398 A 90 s aae
sl 1Ash, T2 Eslel sl ke ARile A
1A E AAs= A
) Clcognitive domain): 21#% 39, A(affective domain): A4 9, P(psychomotor domain)

A5
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]
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al.(2003)¢] A7) thEst 14 e rvie FH2 8EFom QA A 3}
theFd 3t zpolell thgh oaf, 1Ejal M E

W] S "gelgre] Jidel digk ol s
Aol A Weaver(2005)= ©HFAd 7} 71| o
Tl A= Ay (2012)0] R gEst 14 HEe AAMIY

ek Fea, there Ealol gl WA d xaA, chkAde] ik el 3

O

fo w2

33, a9l (s Al Bae 2n oldslen s
), 84 Fs AL ojed AYw e AL AdeA L A), £F
B(hEs gl A% Ao a4 gade Adan 25d ik A

I7MA = FEE HE(es], Ao, 2012, o] 7] &, ¥-FA, 2014; ol &, F&
&, 2010, =5, 2010; Ambrosio, 1998; Chen & Starosta, 2000; Munroe &

Pearson, 2006)+= 51301]77}%]5 s me AFoA Agst ok aga

TEotel AT AT ts AT FAE
At ‘?i?ﬂ AE71(201D)= w35 =7kek ARRlol wis) 7HQlo] 7HA= AL

4

fI: orthogenesis) ©% B3 XA A3 T Qo] tHEF e o)
olalet Qevkel AE), A FFHESel ma) €A =1 vt

A), Wb ARG ES ] tal o S XD QAerte] Awoln Bl
4 7k gl Al@)om TR

g, 478, 2GR0 ATAAE AAY J(@Te] NEx
CFgel e A4, e Babel B Axd wdd Ad), god 9



o] A 43 2 A 1 3l =
A7 AEE 1A (cognitive) JA (affective) 3% (psychomotor)
25} 840 A7 FHA ol 2t .
Pope & Reynolds (1997) i 7]1] " LA 2959 #4 92 94
Campain}‘lafBacote, o] 914] ?iZi, a1l
(1999); Sue (2006) g 57, U
, =3 o,
D’Andrea et al (2003) 20 O3 A
Weaver (2005) thekd, 7HA
Ambrosio (1999); HEA (TLEL 3 T84 (8 A
Chen & Starosta (2000); M 4 1F), F54

Attt 53} of3) T
)

Munroe & Pearson

(2006) oA ey Ad, £F)
EEOIES . I ;
5 Jol 3 o2 Qg = 2alo] et s o)A
kg Hﬁg, Zog Ok A of 3k c‘)_]n‘ . K s i
. (020?)8; ) ;}sk; ]ag}oﬂ ga | DFWIA Lole ) A st A o,
QAo Beln A A4 sk A9l 9
1y QR e E e =
ek=7] (2011) ) Th3) o]d

© thEstel g 24 ) thstel g A, 97t
%egAd WA,
;(].\:ﬂx% 7Huo}\g

oje] MaA+ 1S F3] D’Andrea et al.(2003)e] ol &% <AE wid
sto] Elvet AU st A4 A 845 AX YD Y (cognitive domain)
o GdAdol A thE 3 o] FEetarat k. AR, vhikstel] ik 7hA Q1A
2 AEskel thimstel i B A TEA Q1 EA4, 3t A 1S AR
stel &3hA ApolE Q1438

@ e PEus el

_4"_



Q77 o] ot RS suel | LA | EeE 0
, e ofu] A} 3o ..
D'Aandrea tH-g} 171%) MAKSS, 1ol o3t
et al 94 2y | R F A |y | ERAY | a4
i) & 0] QELE) o
(2003) (MAKSS) (102%) 199, 83 A o T) 86
ER 299 % Uw-g, 1
de | Azd | 35 | DATYAA, | g, |0 b o
&R | (E8H2Y) | | 2) BAMH S »ay | CPAY @
2 2 Az
Q0 | e | cew) | Ak aEs e | | T “
Q14 (2006),
) 399, & 1473 3o s
ol (SN 2 Tl
AE s | TN ) wasee, | 5w | e 2 81
TrRT WAL A 3 o oas CFA
2010) 914 (75e) 2) F844EE, LS 2 A 3) .69
13 £F46GEY) A T) &6

71'3

) Y MAKSS(Multicultural Awareness-Knowledge-Skills Survey, ? LS(Likert Scale): 2]AE 2%,
¥ EFA(Exploratory Factor Analysis): B4 291 ¥4 YCFA(Confirmatory Factor Analysis): 214 2.9

(51

3
A

FAd o] ATl e v Et 14 HE=e] Jigd A ae] nko]l |
D’Aandrea et al.(2003)2] MAKSS(Multicultural awareness, knowledge, and
skills survey-FORM T)7} lth. o] ouuAlES diate g /el & 60
@] 49A Helw, A4, A4, V& 37 sejacler FAdHol Stk
MAKSSE E3tel Q1% 05 tiske] A9 elxwe] w3t 14, 9% W5 4

A%
ol His A4, B8 3k AAE &0 AEE Z4Y & A 2

I

o
of
2l
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7F Btk st dE ool A A7h¥ Chen & Starosta(2000)¢] ISS(Inter
cultural Sensitivity Scale), Munroe & Pearson(2006)2] MASQUE, Ponterotto
et al.(1995)¢] QDI(Quick discrimination index) & <152 ThFAel uigh dnt
ol 212124 Bl (Cognitive Racial Attitudes)s©] I ot} 28lal A Aujt}
AT HAT ddAtel AEge shelal Aol vdsitts o= Aqe Za
ol BtAl 71E4 =5 At S-S A9 B2 S goteksith

Tl M= dHuwAY wAME tid e R St APgAFRES F
Ambrosio(1998)¢] MQ(Multicultural Questionaire), Fritz et al.(2001)2] MSS
(Multicultural Sensitivity Scale) 59 TIES HESIAL o]&& 7|¥to g
T tidAbe gHAl (AR E, o] F5, 2009; frEw, 2010; olF A, 2013, F 3
7, AEn, 498, 2015, =&, 2010; AAW], 2009)3tA Y = A 2 HL
(01714, 94, 2014; 28, 2010) sho] AF&3tar U,

olA|Z, H &4, 2010 Ambrosio(1998)¢] MQ=30%3, Chen & Starosta
(2000)2] 1SS=245F3, Munroe & Pearson(2006)2] MASQUE=18%3 % 7253

AN WEBTE AF T, AEF RY) AR folarls QoR 2]
A

it

'

453, tHestel gk EFAGE)or FAHY Jdow, A
il | &t < 5. v 2ol
g Sl FAadS e R FIE AdE AvEE S8 9200609 v
Ee7bg Aad(EdAad)dd gig a4 H=rF Aok o] Korean-
American Ethnic Identity Scale, KMEI(Ahn, 1999)¢} &%=}, £](2003)& 7|4t
o7 &t JiEE = Hade 2R Hadd g IS SA-ce A=
o =TUES T 245, B NEE, A EAd 20 edldgew T
AEe] Jdow HAl AElE 94(a), 5TA LikertF (1. A3 1#HA gt < b,
¢ ZE ol oshube AW, 9120078 wHESARS] o] gk gkl o
oA AL AEA7E ATk F 9 FF 27 s dde R FEste] thEsobA

A, o dAEol Aol e A4S SAT 5B LikertP (1. A3 2124 o
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g o 5 d¢ agthew FAHe At o &

?_
(2010)= A7 Al s stae] A FQd HAGEAdA A3 Tdoez
s

FA-ugsel & 36092 o 2ASA HEd A4 AR} 450
wase] gl Zg #e W AndelA: AFeA RATE AL FAY 5
AT, ol @ AMt 71 AR wed FA-RGonw ABESE Aol

248 5+ 95T GAFAES Adsn AAGG] Festel £ A4} )
FEHYE AF, FAY SARN R FAH AR JgF FUAHIE, £A
HARYE 5L FHHOR sl R 94 HEe L Fustol

o G A7 a2
) o3 A7 E5#9 i

&34 27] &% 7 (multicultural self-efficacy)el that /i3S Aeolstry] A

of o2 el s AWA A HHHseli-efficacy)] AL FoIsHaA

A7) @ e Mutre] A2l Bandura(1977)7F A3 Ao AnE #
=3t7] 98 A 225 73 & 5 dvs Gl Arw FYsin 1y
a8 FE AT E od AnE 4] A8 2ed s A-EA 24
shal Foll Aol drty fedkA 3 9&%7}01] gk e e
Aol & w td =3 Owen & Froman(1988)2 5743

!

)4

—~
o
Q
5
a.
c
5
QJ
—
©
©
o1
10

BT et al.(1995)= #pAl <]
17k Aol g A g oekglnh. dAlFdel dad s, dA4 dA

(resources)?) A7) &5 &9 WIS olnne 79 F=Ho| o IAd

- A4 -



(Martocchio, 1994)0]2} A Fo Fad AAA, A& 744 AL &2 o)

3 7109 o] e W (Eden & Aviram, 1993)0]gta % g} #7] &5

7+e Bandura®l AF3]elx] o]

ojm, 7] S T AIHES Al AR AA, TS AL Ak

d et ZE3 Wl(Maddux et al, 1986) 22 55 &
u

T AFHom Fxte] FHstele WAl FoT A adow U

2 (social cognitive theory)®l 34 /ld = syt

2,
)
z
<
‘\:lEE
o

)
S
S
>

2
~N
ol
olf
o
1o
oX,
fo
[
rlr
_|>i
N
ol 3
2
2
>
N
fols
olf
11,“:
_|>i
N
1o
o
Tﬂ

A A7) mEREEARAN G e A7 akdez FRAL A
7

A
g #EZ, AA, A7 d5(Ele] AAY TH& QoA
Ad), dA, BgA AXH 1¥(E 59 FE 4 7E 2219
sl 7]Ee] n¥HE Z)S AAEA o™, o Hl 7hA o] Maddux et al.(1986)
A AR e B A AES Y B a3 Frhe A
FAA o] = A& A (self-esteem) ol Yt &H7] 70 (self-concept) S©] ot =

W3] PR ok gtk 2AEALS A4S W 3, 52 2AlE W 9tk A
Ztol A=E ond=(Maddux et al, 1986) WrHol 27 G Aalo HEx®
E 9= 8S 25 Utk A KH et al, 1995)< 7tk =5z
ZINEe g dddAe aes sty e 22HA A7) Aol
Ta% gelso o3 A3t B soll Ay E=drie o] 54l
A7) Zede 27k FEow & @ 4 9lvh(Bandura, 1977; U, HifE,
1993; difée, Sy, 1987). sty 5ol 7] &5 7 (Specific Self Efficacy)©) eF
3 B (Gist & Mitchell, 1992), dolvt w& W AFoA 25 AR5 a1
A= T AW, gel AW, AATE W T Ay FFe 5ol Aol IF

AN
S WA= 27 aseltt, aga o stue dwkd 27| a5 (Generalized

Self Efficacy: GSE)2 2.2 %2 11(Tipton & Worthington, 1984) &% Zuko] tj
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e
Jerusalem, 1995). A A1 M HA Fete] o E351A
2 oo dukstd A AHe Pdwed 9SS v A7 EE

et al, 1999). $7to] #HANA 7] E57S dF9 94 SAARL JAA BF
o= motatar Ao q FWHoA 7] 23 HAEE Y

BA A7l ESRHOKH et al, 19950 %2

Aoz Byl Aotk g, KA, 2012).

A7) E%e AY3 &<y o| E(Social Learning Theory)oltt AF3]QlA] o] &
(Social Cognitive Theory)® 34 71 (Bandura, 1977)2.% 7l<lo] &
AN Hod P55 TAAoRE FY & F A= s AAE Y &
4 A A g A7l §¥E Aol o= Ax sHAAL A, #AAE
27 &5t (perceived self efficacy)s MU P52l HES o3t 7fYe] 7}
T3l Aol 7led geo g FE ¥ o] gti(Ehrenberg et al., 1991; Ferrari
& Parker, 1992; YBf, Ay, 2002). 18] 3 52 -&A (G5 - maladaptive) 7
Al Rkgoly AlEs WSAIYIE Qo R AAEWIE, 1989; HEF, W,
1986), 2 94, w&, A%, A EokolA et AT WPHI U
(McAuley, 1993; £, 211, 2012).

Azke] FHLIe AFTS FFAH L AAd =
AA agle] 7kA ado®w FAEHo oW o] Qe HSHEOR MR

A% Al A%, 20E GAHT AH<E T-11>32).

E

4

<E O-11> 7kl 58 AAS= 3714 29

A 2d Aol A -Aeiks, St ASH A, o= 71T

A3 29l o1 s}, tel s, 27 At

A4 2 Al ZARE F7] -0, SRkl A4 £
Z7): Bandura(1977); SE2014)9) ARE Fzdtel AR WSS

2 ANk 2] g, ‘dukstE 2] g, ‘5AE XM AT 2
& APdoE AFEE0] 9lo] £F 9 ForF IR, =B, 2014, pl70; L8157, 2002, p5l)
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Y

8% 7IN(Eficacy Expectancy)®}, 18 Fo] st AAE &
olg}:= d=¢ A3 7|tW(Outcome Expectancy)® H¥th E3] &%7|Y
A7) &R Beyv @ A4 8oz FAsta k. &57|uer AR
Zfol S vrehd ofef) [1® T-8]3 #t

e o dojd AS Austal delehet adh ddo 3
ZAgketar st A el T thgk A'd(Bandura, 1995/1997) 9.
A (manage)?t 399l ZA(organize), 18l A3 (execute)o|&x 3} &=
271 aside Ad(beliepel™  FBA QAXA|(subjective  cognitive), &7
(motivation), B+ (judge)sol VTS v x7] wiLo] <Q1zte] Fi & 7]
gk FAlol 71 %= sz, Bl 2012).
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(EX: 4, =F, 2014)

[72¢ O-8] Bandura®] A3}ttt &371dje] A

1977/1985; #ifi, ey, 1987).
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W | opo | g | D8 2340 YesNo | TS| ERAY, | 2)
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ool e BAYS AR APAES AX SAFAE, 019, o9

a1 ol9l &2 Silverman(2008)9] wAF 77} tHEst &3 M %=(The Teachers’
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Kardes(1999)= 714 ScH(evaluative judgment) -2 7478387 7 2] 3} th.
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5, g A3l #89 34, F8A TS vEhle AR

A8l FRReEA § Alele] BhEstel a2 Qe 2%,
Munroe Q08 W, 7813 FF] AL visil, AF B3t Gy A4
s Bl BslE saee A

Munroe &
Pearson (2006)

Am (2010)

&ETe
A, a2 g 23k SnkE olsljsta, a3 4 glow, tHEsALE
(2012) dHA U tiAskES Jes A= We 54

Vassallo (2012)

21 (2015)
o7& (2013)

o] (2013)

) EUMC(European Monitoring Center on Racism and Xenophobia) QEF2|9F 54 ajAl5=]o] 3t
HAAAE,  Clcognitive domain): A2 J9,  Alaffective domain): A4 99
P(psychomotor domain): 3% &

ojFel ABATe] MEde FTHs o Ao viEs Hie 3 wiA el

o2 Aoy #Ae dis] o)A, vl d o wkgste JAH, AAH A
G HrbA Ao Aegth 1 il o] AT Wl FRARY 249
5474 Wdl o] I#¥AAE awete]  Fishbein &  Ajzen(1972);

Thurston(1928/1931); Aikl, HIHR(1978); HIF(2006)5 ¢ ol &el A3t <A
2 Q54 Qgee Adan wadgenw A4 AARA (eeling), B

(emotion), 7V evaluation)]2] HLANA Mdstsbax} skt
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2) &3 HEY FAHLA

(D) B=e] P82
tEe BEd T4 &

£50] dt HEIEs 12 9 2AE %

Ropol Aol B BEe] PYS Annm o ATgel AFF Fadel o

3t B L AE RS

(k. 2P o] FA < AA s F71, Xé’\ix—i
dAE 7HH(Doob, 1947). =, HHEE dAg gidel dis) ‘5 < R, ‘F
o e dtf 2 H7FE WH Y (Osgood, Suci, & Tannenbaum, 1957). 1 H7}+=
sAA o 584 o WY dx=E WstA 2tk (Anderson & Fishbein, 1965).
YA 2 gl o AEE HRE7F FEHEA AR #ES P 72
3 9 B JFAE ol FUA dAHor HEE wjAste] JAFsA dot
(Krech, Crutchfield, & Ballachey, 1962). o]#13F ®Ej=2] A &doA McGrath
(1964)= HE2 Az el Aol @rEt= o3y 34 d Aoan g],oﬂq_.
18 31 Newcomb, Turner, & Corverce(1965)¢} Sherif & Sherif(1969)+= 7 %

o

S 59 gAY dxs dA AEAL AEHZF oty U A EW wlwmH <k
AA ol &S Adrta stk 33 Green(1954)9] Adfol A HEE w3
< 9% F¥) AA (predisposition)ol ™ A=3 wb-g-o] wifA g = 5 A H

A #F Brbed A lds Adua HEATY AE RAAFa v
(Newcomb, 1960). Z18iv A FAH (A5, BlZ) AF22 Thurston(1928/1931)
o] o2 wWEW HE FHL HAH(aflecHe] HFS FASHE Folgta 3§
o} o9} 2o Az A3 BE AF7 AANAH AAH WA wEA Kt
TAHez AYd ¢ A o wss M FEske] ¢

3 5 Ax Aol we

B=ol S g A2 A& A stH ts <E O-17>9 2o
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<( O-17> AFAE "o A g 73

A2} &

Doob (1947); Osgood, Suci, A < A #AE 57, A48 AAL 7MAY & H=
& Tannenbaum (1957); = gA g gl E=e o U, S e dd, 2 ¥
Anderson & Fishbein 7 W, 2 3t $AHA © 244 1 By AEE

(1965); W3} 7T
. HEs 93-S A v A A (predisposition) 0 ) B2 2F= 3}
Green (1954); =
vhg-o wizfAolTh kA AF A #F Brbsd A Al
Newcomb (1960) N
< AUt
Krech, Crutchfield, & 7 el digk MEAQ HEw AR A-[E A Fx3)
Ballachey (1962) Ho "o JEA, He mXE g
McGrath (1964); - N }
= M3zl Ao 7 = 93 s H Aoy
Sherif & Sherif (1969) | AARL Al winn eslE e A el
Neweomb, Tumer, & g ool wgAe Aesk ope dw WAH® by
Corverce (1965); Sherif & SR E o] 1 M%7 o]t}

Sherif (1969) I’

Sherif & Sherif (1969)

OFA A ghutel ol B FAA A
A 274 790l A

stes H: W FERAFGEERN  REYE Intra-Attitude  Organization
Research), T 3ty HE 3 FZ2AF(EER H&EH%E:  Inter—-Attitude
Organization Research)t}.

A HE W AT (Intra) o] WAARE of| didel] dig B=e] s9edl

mlm
&
1%
Yy
o
fru
41
of
=
rlr
-
N
a
e
-
rlr

<

S AAsta 2 W el e e @AY, #EAFE & WIle Aol 3
o g BHxE 7P FERAF(Inter) S BN o] 7HA] divdel digh g HE
Zho oW FW (4 covariant) #A9F AH}AAE FH3t= Aol Ak

He W #+zdAdFIntra)ol A 3= BEe FA L8 A2E QX (cognition), A
(afiect), & (behavior)®] 38AEAS XY Qo 3IdH = 3 F2ATF
(Inter)oll Al BF+= B9 FAHLAE AA(afect) T+ H7Hevaluation)Rt2)
ddadmdo] S oltk([2d I-10] #x). B=7x9] FAoR 32489

ANA-AAM -5, 37FA 84w thidel dal d8F vES dede ASAAE
FA 2 9ot Aol 3kt (Rosenberg & Hovland, 1960). waka] 37Fx] &4 719

A

S 7}F=3e},

pud

N

jlis4
iy
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Ay
(1A

B [ e
|| 2EE

Fishbein & Ajzen(1972) =&
(=™ &k, B, 1978)

Krech, Crutchfield & Ballackew(1962) 28

(2% [-10] BlEe 384Ardy) ddzpdmde] 7

oA e 382EA(TMAAE U944 FGelA ks o (opinions) &
EEe Hu Ed A%

ZHAA HH AAA JIAME T2 = (felings)S RZE3)
Y Yo ME £ JFLE & AA(decision S WAL= /g 2
AgATe) AFd A maw o 384 71

3
o2 AFH 3842 T2 /A4S 2

&
i)
A
i)
>,\( —V—‘

W el B
Fiore FYE

Ostrom, 1969).
L4 HEAAES AFHo=z AWslE Rosenberg & Hovland(1960)2] =2

Y (Lutz, 1991; McGuire, 1969; Peter & Olson, 1993;

)
&2

& AAetd v [2E O-1109 20

=

................... ./ DO AT Hi=
] A H A0 ohe Hojd He
A=t JHel, R ALE] KIZHE i
o OHME, AE BH Y ALE0| CHE S ™ Bl
CHE EHE BN
2|y #E
YEu 2HF HoH e

(EH: Bki-HF, 1978)

[2¥ TI-11] Rosenberg & Hovland9] %= 324%d A
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T2 8 4 ah e ARAAl(causal Aow)
_‘:’:__

F43F= Fishbein & Ajzen(1975)°] w=2w ko 72X

= O g5H Hdearned), @ &= ¢ =3+ H(predisposition), @ w4

d = 29, ¥ 32X (consistency favorable or unfavorable)9] 3

g B FAAAAES e g HrhAd e 594

< Egete AA AdTe R et vk AAA AdS didI

£S5 ddste T4 FEEZAY A (belief)olH, BF4 A2 vl g

T e mizpgolx dEe AAgeow  HE &% X (behavioral

intention) 2 &3} 9l

GdA B=AAE AFH R Arst= Fishbein & Ajzen(1975)9] Zd S

AAeE ohe [ O-121¢F 2}

N
N
™
l
_O|L
32
=
N

ol ChEt Al CHaE Hofl CHEr 2l = CHaE xof CHEH &S
1 1.

12 9 %

3‘ X0 THEt B 3, 3,

N N N

(& St B, 1978)

[2%¥ [I-12] Fishbein & Ajzend] El=o] Tzt = A A

2) HES BHEY FHLA
He Fxd79] Agds Ao s thEst wg oo Agdy
g A3 oiFE e ll FERAFIntra)7t FE oo thEst B 4 24
g AA-AAM-PF] 3asw PGt S 2 Aom SlHdTh shele
Qlell #af A= shapwieh vhekgh Wls AAsta thEsl Bol Hska 9l
Sul thest BjEe] dIdTelA 384 BES Vjxe dAd shelacdle
AR UES Aelsa AA S g8 <E -18>3 2t}

i
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<E O-18> =Y &3} g 2 xo 384 Rdo uE 319 a9l
P 917 el AM 89 P20l

:l
A7

1

2

(@b, 23 el (Fh2 s /e s,

=3
e
o>
k1

(Rfol, Ty 58)

=
@54 A e/ (N AZF/ Qo))
9] (2011) 24/ 24 24 (197 =3h W 22 227
Hd4, +94 (A B/ A} o] g
(2012) (B8 Ao, thdd 4) %/ AL Sl 0 Hw/
a5 o wx=)

(A Azl JAAE A7, | (Chesk AEel dig e/
(2012) 2o ol ThEy 8. BA) (8 Ao e Bx)
284, d2m
(2012) (ZFo] 914)) (N3} 4=g) (13 9A)

st e X -BA-E dHe 38a8 TAHE Ute 4
Munroe & Pearson(2006)2] MASQUE®l 7] zxste] a4,

AA GG (ol g} Q14]), @ AMFAUNLH F8&), @ W5 P A(
Adsta f-2uel distd el st B

2 748 i3 de Hes

Atk 1 ool9 Ad=w, HEA, A3 AR011); H3Al, HAA=(2012)9] Aol
Ae oAl digh A3, T4 ARz, olWAet JRlY digh A&, Q1€
A8, "3 oldlzte] Widk F3 AF 55 UF European Social Survey <}

U shab el o] gHA|, ohE sk o] tigk AR, B oolwiake] AR we] B
3 AH 55 vF = Euro barometer Survey, L8]l QFFol9} T2 wjAF
oo ek Fg <F AEPAAE(EUMC: European Monitoring Center on Racism
and Xenophobia) &2 ZAMETo|A] SEjue} thst Aol 2 3o s Aldsta
A AR R O JAADGALE A Agzat A" 98 % Ech, @
g3t Abslol gk Bl=st Ao, thdA FE& ), @ FF
(thest Ao gk )& FA44 ey So4olA ¥ adE

b

o2
B o1

f
-
oX,

of gtk 13 SlEi (20008 e tegel BEE HEE O AXGY
(@b, B3 Aed BAE), @ IAGG(Rel, dFy £8), O A5G
(G2 af/EEs, dol, B4 5)or ni F4ddd =3 A4, 91
012 O AAGGERY Aol vy A4, @ BFILLNA w5/
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WAR G g B/ wAtu SOl g B/ wSage g Be)e A
o oH]folurte] st s FA s

g st FAAE FAS Feke Ao 4GE(R2010)=  Berry et

3} S % 3 W& (acculturation) 52 S a3}

o] A =0 gow FAHaArh Berryst 1 TRES A5V 3t A&

W& F (varieties) S T HA(issues) O #4719 &3t A4

Azt A 7RA7F de=A, @ vE w3 Jdde] #AE fFAS

= AZ 7EAZE devtel g W8S $A(co-living), T (merger), WA

(bystander), ¥l Al (exclusion)e] 47} &wo| A Folgh ctsto g Swtele= Hr)

e AEE AAen A2 9=l 9 Sbl wE ek S 718
= bt flow ueate] 8 vkl 2d& wE HaUt v 9Fe
Z F3 AU EAE d4dE HAEE xR T F deAE %236}21
toole @ Berryst 1 TRE GEF Be veAe] AsE Vgsks A&
Fo Fade) gis HE 7.2 R 28 89e s Felsiit
ol =.e] AHATEE ASUM st Bme] ofe ahe] Qe it
AAEE DS g ST g steke] wAl Ao Aot B Aid, ol Rl
a3t gdel M ALEA BE Aol & HEst v A A FaF )
dolehs A& A ¢ AU 2 tiREe] Aol ARs Al et A
ol 278k F2 38R Aol EdH I ekt off29ls Aol AlR-A
e HHer Fstan gifloyt FRAASY Nde] ERHsithE S A
g 4 ATk wEkA o] At Wl AT A e el AEE A
=7F 283 AoR daHdrh ofel uwel o] Aol HE P AT

Gl FAAAE =EstaAt

HAA FHLeAE EFESH] Ao AA FYel dEd V= Ads AHraz
b A A iEe S A Al gk A or A WEow
dojEnt ol A= Aot dow &, FAe wig Frie A Hoh

H QARG 2 Hotel wEs AAA g, AAA =4, AEH
A st gdeEdd AMdEEs 7R Jt(Lopez & Snyder, 2003). o] 2 g
el 3l Snyder & Lopez(2007)= A4, 374, 7123+ 2 “FHo dgt

J[m
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Caga Ao A

2 (feeling), A% (behavior)® A 7}A

1 TH(Levenson, 1994).

B AR ol BAY o

-

A (cognition),

"Oonk W PEHTERRDTE
wom ¥ Ty TE TR 4T
Mo N Ho 3 . Lo
EEO Z‘#‘TO#QEXj,mlOMﬂq
o) of . R o & 5 oo
o) RTOTO g P < o X o ajp
B o 7o £ [ )o z° = TN o MR
N a4 oHo=E Th —_
o S W 0 ooy RO N
. OIJI )
ﬂwﬂlumo w ﬂr,ﬂmﬁ_wﬂ}ga 1,%_1@1 o
G g o= Noap 09 oo
ﬁo UE i)
= T 4 i 7 = M.Nr}uoqﬂﬂ
q,mw_ 7o | 9P - OruiL o X
(I |4 TR L TR
TS S teies, bes
.~ o~ > X %o
R . B A
R F A Al ., W el = @ ®
T o ” %wﬁ ¢ o 0 ﬂummomouo%ﬂ%dr
W ® L S I M
= N < I ﬂ%%ﬂﬂjﬂ%g%
—_ ) [ze) Juo\nﬂg/\ﬂOﬂ MWL
el oy & = g il
ufmmw i 2 R < = _H 5
T 30 - oy = oo oop oy Wogm
O T a8 oo oo o Py =
W Lo 7o 218|g 8 x° o A
N = BB SIS T RE o g R
— = ° o) |o- ] o =183 P — = S
~ KXo m 2 'I's| €IS S g~ ~ o B 5 SR
SRR b = B8 &= $ ol oo B oo N
®m W TR B 5|88l SIS R
i A ; ARG < BN xR
= - — ) e 4 S AR oo 2
S 2 d T sle|eg®E] ST EL T a %
g 550 SIS 5| E|¥|E | RS E Ay Ty
Tz 2T Al w5|E 8] |F 2R ooy o XN b Bon
o =2 SO = = of o] ~
%O b N VS S Moz ¥ s o))
o WG = H & = oUW T R e B
ol R wl B M T R E R o X
& | P ® %0
o A N ey R T TR

1},
B

9
yul

L
fu

o]

=

FHE
2 744

she
Z o
40

y

e
R

S
°
)

}

o)

1=}
=N A A A (national identity)

I

A

fu

B

Folo Adow

L

L

R

1

e

it

i<

Aol o} & 3ir}

4, e
- 67 -

)
-

5

o

yu

1

9
yul

st w3t
oh

Az} 2o

R

A

EA, 3-8 (acceptability)
I

REE



W A A (citizenship)®] 2HA oA o] =& g otk o] Al ZbA] Ao A E =
TEHAS FAM(2010)= T I 7N nation-state)E AAA =2 @9 T AA
2 FE&dte Aol AT A" & 59 B vEd F8A4S
st A2 o] Wstel & dF-EshA WA S JH Jes 3 AL e A
dom wrelEols 89 AEE udrh(&lzl ¢, 2010). o] AS EiE o
Ao et Hx skheled FE8A4S A e 3t w7 A S Aol
U gYdes £k, seskAl &5k, Aol HHd A o wkEshs

N
X,
'
ofy M

(respec) H44 nAAE 9 AR A 928 wiAstz BA
A T A e oA AEshel thEstE ARA R Hrlste HEE ov gt
TS 9] 2012). ©]& nigo =
203 o2 E3tEe A @
o E3toll gk Aoy Aot E=F
A, FE(co-existence) A4l o] #3to g3k et A tgulF-QFe] ¥
Tolegt= A3 A 7HAE AA S EECHEAR £ 2007). tHES)
2 P b2 3 & AAs L EFEEE thEst A H
al., 1992; %%, 2010), AAle] &3 F44 A4S vy 4
7o &3t AHgES IAStE AR QIAstE HE
gtil 3§ 9t olE FFEte] o] A7 i HE ek FES A
A3 g 235 7 sREY HEstdd dis g #A, AAds
A Aple] Estel sEskA ISt T As THAY ME x3E

= Aol dg Ms=s o gt

oY AhA FHL&S Aoy FEAES WS W EFLAE BEH ¥
o NzaxE RE W] TFdw Ut F4L

getdet. ool we o AT UEFH HE FH it AAY
domain®) BAFANA A, HEsel B AR EA, RSOl B FE
H, A, e FE B@ 59 wsed bz PRt 2ga o] 374K
aolold $Ee ey BEd gE
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3) e By 57

st e 54 HH AAS ddl thiest B #HE A HEoE
ATt AAH oz FyHele 9% UEH wg Ford HPATE wAs|ol
ol24 <AL whdEstATh o] AFe A& Jide] FHaod Sul.edA HASH
thiest Hxe] #d H X AF y&s AASHH o <iE 0-20>3 2t
<E I-20> A7AbE ZF B H o] AlF WE QA% &)
A7 gol | W TgTz | o9y | AL | g3 a
1853
Munroe & Wl | DKrow o at9old
1 o o ol 2 x 3)
P(e;;g)“ MAS™ 1 (o) | 2)care N ;”i EFAT | T
3)Act
82
olgs | oo (DA 8 gode |
WE ) | | 0 27 Px SALS | 2AA | o [T
gz | B g0z 4% ¥
434
EN
34, i 10)011;‘_% o . 1) 79
gerl | Mas | ot | eaALs | @A | 0O el
(2012) A EE T T 13

F) " MAS(Multicultural Attitude Scale): THE3 B A% 21S(Likert Scale): BAE %, ¥ EFA(Exploratory
Factor Analysis): $414 291 24 CFA(Confirmatory Factor Analysis): 814 291 #4

AA telE ool A3 A W] #e HRlEY HE FAHAET
2 st 34S AgsiA 2 AEgdE FAES o= sidE AMCS(the
Attitude toward Multicultural Children Scale)”} 1th. thlZE oj#dolE2] D
A3 Alg) A He8 @ AotEF, @ vdE AANA (multiracial identity), @
T TEAbe S HE, 489002 FRE SFAHE oI

I8 3 WAL Hoko A Ponterotto et al.(1998)¢] 7R3k WAl o3l Bl =
A% TMAS(Teacher Multi-cultural Attitude Survey)7} dth. o] Wj&& tf

34 <A (awareness)® N7 (cultural sensitivity) =2 O UE31% 9

o
o

R4

ri

I
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el g wAe] AnkA Bk @ wAe] JEe] g Bk, @ wAuS
et =, @ wdgge] g BEo] 47] AR F 208 F o2 o
= ooHuAbel WAL e Aol A AR AL
ATH(HABEH, o] 71§, 2015, =A%, s, 2007, A, 01%—3—, 2009; %7&E,
2009). o1& E°] Aol WMAF(2015) = AT HA ol das WE 1277 A
&3te] dH] ol SFuALES] tHEst & FAsta rh a5 dAFolA =
437 Likertd (1. A3 2%8x &t) & 4. v]$- a220h), A A% 86(a)o2
Baskty, ole o] @ol AbgHo]l gloy st A BiE=e] ALl
HEeA] grhE AR Jon(FES, 2015), et SR mn)g A Aot
g g AS tide 2 s Munroe & Pearson(2006)2] MASQUEZF L
cole 3gard® gEs) HEE xEHOR FJIata Utk I 9 Y
© 2 <9lA(Know), @A (Care), FS(Act)o. & & Hojglow F 187 &3},
AA AFEE 80(a), 697 Likertd o2 FA o] gt o] Hxx= o o
GG st HE Ho FAE EAATIS ZaA, d27(2012)7F =
st He HE VIS 98 7122 @ 3?01715 == SR A=1 J Ae B S SS
Munroe(2003)¢] MASQUE 28% &% 2 33te] digddg &3S AAgsta g9l
A 2AdwAM(CFA)S F3d3ta EdstE dF5e Ui e tiEst a= 3H=E
7Nt H} Atk o] A& 384aREE F 167 &, AR (Ko, <14, A
R, 8), F5(EA, gA) seddor F&H™M 697 Likert®d &=
R 1—4' zF 9919 AR Es 1A 789(a), A 766(a), WVE .780(a) )T}
of = o] Fol= it i3t HxE et A A3 o]
44, 2014; ©]71€, 2013)° &&= 3
fid Bogardus(1967)¢] At3]# Aglz Hxf oA B AgoA &&
Hol gt o] HAEE thddt nEH Q1T ] AsH AYRS =

kA

i)

ol

oA Atel® ZAste]l F8A HES fFeE Auch FAHoR AE, AF,
o5, AFER Fo TH FBel U@ Pk BuolRE FolRomA AYE
o] A g Eddon ¥3
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gAE Ao Aol &gt irk(RF5 <], 2012).
1 o]l¢)& Berry et al.(1992)¢] F3} S8 3}
(acculturatiom®-2 o] Jt}. Berryd T3EL &2Fx7 &E3lo] AH33s17] ¢35
w3 W8 F(varieties) S F HA(Gssues)ol 2 47MA 2 o] olxkd
(two-dimensional) ©- % =735t th. #Al= O A7 &3 AALH} 545 #
Aek= Aol 7HA7F deAl, @ B8 2w #AE fFAstE Aol
=7l g o Folth D, @ 25 yesd BF—=[FH], @ no, @ yesd 45—
[53H @ yes @ no¥ AF—-[Ed], O, @ =5 no¥ 4-F-[F¥s= #74d3s
= WA elth
o] Berry$t #8559 o8 =5 Fasto] A& Ao SHA A7 LE
(2010)9] o]&st & HE HE7F Atk oo AL 27kl A A, A3 A
F& dEd F3 H=(HE Jd AMgEY 39 EAE AR, B4,
o=l HE ASA HEGEE Jde AtEd #AE 2 A2 7HA7E A
I gGrkstEvR)elth o] 23 A E AASL the 47HA] &
@ &4 (merger), @ W& AF(bystander), @ ¥ Al (exclusion)® FHA 3t} o] U
45 tHest 8 A wAyLS st e SIA@LIE)E HES
9

2 I=
o) tEs HES Z4sdrh ZEQSE F 9% Bk wel oy
4% 718% A3 relua g A4 3PN FF A7 PP e ALY
Zo) thE 8 Hmel 29 2F Bast vy Fxedc ARE F 8
A EFe) 597 Likert3 oz FsIor A4 Az wE 750l
o] MAATE AR A Frvel AFF =T el Be AL
Qe+ ggom FRAANE Fad A8 FHET Adel AT BAG A
g Agasgr vepd dE FrolEe wAAAS 2Ate] Fetet Pad
o BEe BEE 4gs 24T F =S A, BY A4, WEEHIE 4
Z, BAH 9B} a4 aARAEe B Austnd @k agn Tl
9, FA%Y BYE 5 FH0R #oste] B dx Hre Yy
$u3 Boot Aok ARE A mudor TS BY $HUE 69
Likertd (1. 43 ohth & 6. )% 18the Adste] 9stns st

ol el APAFE Tl o] A9 47k WAl JdY FAHL/A FH FAHE
TE 2ESAY. g3 F5re #FHsle] Fishbein & Ajzen(1975)2] 3%
ol2S TAR Fte thiEdt 914, oEst Ay e, 9 viEd vk, 7ZF
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f
4
oz
Fo
e
2
i)
=

247 4

lo

E Ayt AA e e <E M-21>3 2t}

< M-21> o] AFellAe] 7F Wl 2 A8 4 7

Hel 7 7489 A
s Bs Or3)l T3l A AFSE LollA] AZLA O AES
At e wad Wy | a ;}i}_ﬂ;;] S A e e
as AL OfT
o] B3 FAAYA °
r/]_ o] }\]—DE v—H s QA== R = o
T A5 FarEo AR Az e et Aol wAEE 2T, w9 S ofte
g T | e | A s bas gee 99 Frd 9zs
2 $7En ake A A 1 s o
3 bs s A- o )
s | Ej o e e AAe wash tEsE £3s seed o
[e) =19 A= AR
a ; Ej _i‘io PO wEan | Radudd 94 3ES FASY O
A SEASEHE 0 | g sgasdng 249 42 Aqsd T 3
e 3k 94 p
slo] ZAF= o)F
ARSIl EASHE AT W gn g b | e mabel tste] gk wAE s4A) ol
0| % ool 1 5 ke
=
3 | #9d A= e Ras w5 oy | TS BE9 HER D9 Aol Adsta 3
o | FEE /IR aAda | T T gye 2aghe
4 | A5aA% oest g9 : . - . [
ooz A= A ol T4 | A Sl thist TS FASE 94
3 =) &1 A
g | es daHd 9% [ EEe A9 e nEse ge A9 34
= 5 SR A7
g | SR FEE I AR 00 90 % ane Aud e v
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—CLHE Rl=ke %‘H Sl APATE nFE A3 3 Ft B2 A7
sof stk 4 2% dvaAs o w
BAAZE el AS WA AT(HAE, AEA, 2010), o¥] FolurtE ol
o7 T AHHEA, $UA, 2012), ANFEUALE AR T o
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ofo we}t o] A+ mAAY nTdu AT HadEd HFo BAS

W 25 giEdt d4e] tEd Hio AfHor A dFE F= HdLe

AR, 3 wg Ropl A BES 43 dEst B nE dre AT
Mg AfE JE S Rokld ARH] & ¥ ATANRE oJEHow

aste] vEst A3 st Feo® ke BAE ddEE & Ak

gEsd A4 grs dsoud di ddge T v d5e B@
Aol A FaAslo] gk B ATEOIAE S Y Ade] ¥ L5 o
o AR auAREIE FFo] B o2 UEHAAS, o FA, 2014

Shim & Eastlick, 1998), thit-3} dFo s 93 vl 49 o] Fadh
= AAFETE wEs AlEel e = 153t dele AAAA

thEstoll tigk FyAQl Aol ¥ & Aolgtes A5 AT A= ArHAmyx
et al,, 1994; Kim et al.,, 2011). Z228]3 Jun et al.(2014)¥} Milfont et al.(2010)
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=2 UAE 7R AE S viEdt tAloly ARt Al S Tt A kst
o oA olEgs @ =71 2#g WA HEy dFo] A thE s
of Mg XS FHATI= H TAE dFol Y& AR dgFvt
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gFatel JdITFE MAE FF adoz g v A TE, odA, =AY

2006; z=31d, 2009; &-4n], 2008).
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(A48, =44, 2014 FAE, F5F, 2015).

83 Silverman(2008)+= Y3l A7) &5 @ol =&

~
e

sobdivhn stglov], BEE 4] mde] tEs BE

A7 Eei2 @ T%“A 248, @ te 43, © doAH A5, @ AAH

2+ 5 v A AR el 98] ZA ¥ (Bandura, 1986). 1 ¥ 7 =L o

H S 7 F3AFH A (perormance accomplishmend) S A7) &%

7}
=}
ol AEAe tEssl Bd F3

F AEe d¥gs v XY ((Bandura, 1997

).
& A APFORA DRI AV BERS A=
SES A7) BSHE AdATE AL et 1A

2013)

a9 x e A d(vicarious experience)S THE Al#g]
Arola s Ao HAE(verbal persuasion)s A=
g F de TYo] dAte FAE AHoF7] g HHoE &8

s} 4 o}
o RALEE Sel A Aol FeistA el a5 WAt ME
A w34 e B8l AL =2 5 %
7} Awd Bast gk 29 BE GRS g@ Bd dse FPHoR ¥E

Hi fr1H oz sggdAr(Ea g, 2014, o] 718, 2=8H, 2014, AAY, AHL

4
qom ok A Qojd A5e o

z‘%]:

a
7F Aoy A5 WHS B8 S o HE 3
o il

i Ed g BAE FA W mdFE o

AX A A (emotional arousal)e| ¢t Wskd = 9l
o

YEoERY W
ol wAlE 3
ot ohE

o
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S o
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o35S 3F
==

25 A7) wEpe

4 (Sherer et al., 1982).
o sol & oAlolv} ATl gk =zt

=, 22l T 7A4A AAE
7Hd wjoll= ofd 9] 1 AAE E7]T VA E YEAR SdE2 344
ol AL WY Ao V] e =8 4 AWE AL AFKAHE
F A A1 71 a1 g th(Feltz & Riessinger, 1990). o] ¢} & 27] 25742 &3}
FsgrsE FEA717] f8iA ZElo] thEstel digh #AS #ste] LAY
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v d ¥4S 2o FUh(Achenbaum, 1993). dWtd oz o= HF Ad y
tell A& BF AAFH oY, st dFxoE F77] A DANAN FAPH=
BHE AW = v ols vwst 395 dEdel oA vEst g9 A
o] AAleA oW AxE 7HAE el zle]l 7kl ZhAel dis] AyzE of

MEk vhEgte] d@ BEst GYAt Yadel AT el tE W
2 A FW 6] ol@ AEES BopAm ofo] whel Aale] HEshi
gEstel e A AL A B3 o] F AAAA o
= A7 A% (Goldsmith, 2013), Hel= thEdl HEe Fade Zx Hu
ST ], 2010/2011; W14 9], 20125 b o, 20125 0, 2005).
o T Bt FaF ol fi B FAHW 47 WA dow o
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8 Bt TR PEE AoldE WHE WAL o
b 59 AA5E Fade] R BAES HATE A4S AN He
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B StEiofillA A" 5A ool dig A3 FEor FrolA e 7
}?‘L%n«] i) & otell i FrbH o w EA et
MR EA 4 HE A% 7He] A= Ajzen(1991)2] Aldlw 8 5ol
E(TPB)e] #HH oA A7 olFoAdgity. g a5z w/las A =
A3l ekss o] Zoluk Bandura(1977)¢] AF3|Q1IAl o] €] 4 Jd o m vkt
Ao A FHEAT. 7] e JHdel 5A AselM das s a4
ox7 9 & F U= Tt A=
Krueger & Brazeal, 1994). 212|311 A}3] X o] &Z9] #oA 7L zAale] AY
7y, A4, BEol dis Ao = o, o Aol F= JiAe Wi wet
geks v Ak H, F5 3, 2015 Barbosa, Gerhardt, & Kickul, 2007).
g Ajzen(1991)¢] o885 7IWte g test A7 S AHAAAE &7
Ha st ol AiQlel Efske el did ALY AE UeHWeE

Aolu olZ AAXH qE EAH(perceived behavioral contro) . RH =3

\i

rO

o] 7Vsatth. 127 Bandura(1980)= 7] E57te 549 ANE EE
AN "ed B95e 2461 44T 5 At A Sl dF Dol
3 At ol i A4, 58, /& Sol da Ao x25E o

=
L A% WEIEE 2o

U3 FFNE FEHoR 73S FHolq T8
=i sid e 5 v

drxow A% 27l e WA 718 AFgred FFES HA=
&S 3} (Betoret, 2006; Igbaria, & livari, 1995), =& <13} 73
= 7h A IEA &2 Aty AlE) #d e 9 & )
Aol e Ao wE A JdrH(Bandura, 1982/1986; Maddux, Norton, &
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=, 43 BAIEAY FIARAS AR SgHcle]l TEHRA A= A
FIol vzl S Sa FES nAE= HHEHRS FREo] Wl 7ho] o g
S gt FAHC A¥E Hey, T, gl de] S Q1
A{A a¥dE Yeglen, FEHEE wWRE e HEdE Fo3 Ao
2 Yelwth 35, B4, g d4e AHA aE FEHEE v

Azste] A 73

e
1 S o

743}, 2015; A &<, 2000) 0 A
, wdgolyt Hghel] i dAlolup A4 o]

WA, st A7 Bt st ge o= dACNA vEst e=e] w7y

wabel o A9A A7Ase] 2AS wAss] el Zuleel AATE
a5 A s wg Pok Al #a A7) vin@ Agelich wekA 7]
g stepolld AZE 54T gl dF A7 B5AT BFIE DelA
Bl Rt E FAHew BT

A QAFE ATE WEE(IPB), AE A QX o 2(SCT)H 7 7145

42 (TAM: Technology Acceptance Model), ¥ 41&4HDOIL Diffusion of
Innovations) & 7|Wro g tgdt A7 gpAHow 3 Hofghrk(Davis et
al., 1989; Taylor & Todd, 1995; Venkatesh & Davis, 1996). ¢]¢} &2 A<
o] EAT TH ik AAA, XA, P4 v H o] IS vA=
QoA Fgat AAHS DA A Compeau & Higgins, 1995). 543 %
= sl Ug AN E ) 2y gl W AMH S (=)o A
= FEn. A (E S (TPBAM = 354 Ada 237)d, (SCT)
A= A3t 71, (DODeA = HAlshs Az 54, 2213 (TAM)OIAM = A

s

28 G843, A48 Sol4 o8 v gtk 444 W 548
gol D@ BEel sl Zqe] sbsst], HoH i wEeHOR e
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gzol & H7E B 4 Qdvk g agsofst= A2 (DOD, (TPB),
(TAM)2 B9 144 2ldo] sfxel FaFo] dow g xe] ddwtdgfor
Mol dHAAR Ba gl 2 wkde] (SCT)E a19Het Bandura(1986)+= <14
2 R ZH( self eflicacy & outcome expectations)®] BAAEE 71 FZo|A A
oz Azzgo] uta sk 28 A7 EeHS AAM A (affect), A
Bk-8-(emotional response)dl A sd3tA A3 WEZ BYH(Compeau &
Higgins, 1995). T3t Bandura(1985)& #A7] &84S 74 71X 7] 24)34
Hele]l BT 4 A= A AN E Fisty ddyasitt 538 A7 53
& Ao AAg AFHe] Aol ofd wigel] P 4 = AT o Lo
#Ho] ¢ At A th(Bandura, 1982/1997/2006).

g ooleZ Ul FeldE AT (e]FE £, 2002) M= 5% A7 ETT
I FEE 2o #ACA = wiAEARrt frofn A dErgon F oW
Q1 Atelell A Ei:=e] wizf &7t Fa% RS HFsal AU

ol el oz} AFANES 7wk

U
o1r

N
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<G 0-22> PFFoe #awd ke w24
Bl #A A2 A2
B= 278 xx AE3, FHE (2014)
e B = 500 wxx k)& (2014)
*e B= 320 wxx o714, w3l (2014)
B = .353 skx AE, o718 (2014)
A4 o B= 234 wxx 73k (2015)
B= 22 wwx A&, 9 (015)
B= 507 swx oI, o171 (2014)
B= 180 wxx g3, olFxl (2014)
= o &
A5 g = 195 *x AA S, ol FA (2014)
B = A5lxxx 144, 240 (2014)
B= .28 *¥x ol7td, 49 (2012)
B = A4 wxx oA}, =] (2013)
is% o B= 594 wxx A8l (2015)
= 440 FAY, FEE (2015)
A59E £ o
B= 415 #xx Y, wz (2014)
B = 862 wxx A, o1FA (2014)
B= Al #xx A&, 9 (015
HE o P g= 161 ** F2F (2014)
B= 597 e 4%, £4174 (2015)
B = 887 *x S8k (2016)
i 7} & 3} A2 A2
A o EFFT PF B = L0BGwsx / 532wx / 2780 (LEWA) | 71F3E HRG (2014)
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goz A #
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ZE] \ ) O- 8 9 10, 11, Guyton & Wesche(2005); Maddux et
ZAd g=
M &~ o 15 M 01088 Sherer et al(1982)
Silverman(2008); %M et al.(1995);
&7 19 HERF, HU1E(1986)
o m- 1,¥8L10f 13
thEsk g 6 1719 a7, QL2012 W5, 92012
1H8] £:(2013); Krech, Crutchfield &
g 2=ax - .
o} &3} et 584 4 I-2456 Ballackey(1962); Giles & Sherman
o= I3 79 11 12 (1982) Lutz(1991); Monroe &
A= S| y 19, L g,
sk EE 9 14, 15, 16, 18 Pearson(2006); Weaver(2005); %
(2010); £, FIT(1978); HIEh(2006).
27 19
o G FAA W<l
A, B, FAAE, 4, V-1,23456 .
San e ; 52 9](2012); 014 4(2013)
3 3% 7 2 49
% 5% 5 84

_92_



27b oW 2AME AEA 9 A w9} BEEES

w o
olN
ol
ol
N
Ho
E)
)
S
—_
[@))
o
w
S
©
e

HE 159 Afo ]Oﬂ Mg A A Gl AASE 30 LG TaA fForE F
EWUE T3 T 4258 S Ot o R xFste] ouxALE AAET A w
x A% F 412T<97°/>7} seHAaL, o] Tk B4 S 2455 Al9jstaL
T 3887(94%)°] A E7F EA o] ZEHAU. Au| AN = vHEst dE I ©
d O REY FAET g £ ¥R A4S FIA WHIARE AF
(Cronbach’s alpha)®] 34, #7459 &% AA o] og wids &4 73
AA A AA =] AT AFE molt o] i 4129 o] o] Fo
ATt 2 W EE EF-AA o] FoetA AU @ wFe TSR
FA - Bt FRIEREE AFES fstel g4 a9 (EFA
Exploratory Factor Analysis) % 8214 2921 &4(CFA: Confirmatory
Factory Analysis)< &3] B9 422 xE g1

B oxAbE 20169 49 1195 E 159 Aboldl A&, A7 %, ZAEAAd &
Aete 3% n5ea AT F 8408 S o R AAEH. dWtH o WS
A AT 712 d9 = THRIolARE, &t Hu FoA AR fFAE EAES

7} A == 3ol tH(Snijders & Bosker, 1999). o]#3t HAk 7 o] &AA
(between-group heterogeneity)® A& #& A W SEA(within—group
homogeneity)®] #AE e W FAAES] HASE s TXE o FHA
At 7o) oldAda sddel EAetnw AAH A& R (Merarchical linear
model) 55 A€ 27} AdvH(Raudenbush & Bryk, 2002). L& o] A+
qX = vF BES AREEA Fa Ui Y ARE HAEstrlE stk o
of wa} WENs2 @ F(ecological fllacy, Robinson, 1950)¢F Z 74184 o7 u+
AL WA A&l SN/ ASACC: intraclass correlation coeflicien)s ©]
A9 & (two-way mixed) ol AWE M (absolute agreement)® 273 3te] &
Aot tHKreft & De Leeuw, 1998). w Wl d#A++= 05 1.07h49 & A
Y o a5 stuel A AAlE whE(2013)9] AFolAME F# a2 2, 3
T 5 B T 8 5 Al GAR U Hrksta v WA om0l A
A7MA FrEo]l #AdrvlEo R B aEil 9o (Snijders & Bosker, 1999), ©]

AFoll A AbEd SR FH(<E M-3> F2)S & o 7 59 A5=2 5
o

0

ot

~
=

_93_



<¥ M-3> A5HA 2+ WS #AIS (CC: intraclass correlation coeflicient)
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Abstract

The Structural Relations among
Multicultural Behavior Intention, Multicultural
Cognition, Multicultural Self Efficacy and
Multicultural Attitude
of the Adolescents

By Yuhoa SEONGOK

A Dissertation for the Doctor of Philosophy in Education
in the Graduate School of Inha University, Korea, 2016

Major Advisor: Youngsun LEE, Ph D.

The purpose of this study was to identify a structural relations among
multicultural behavior intention of adolescents and its related variables, which
are multicultural cognition, multicultural self efficacy and multicultural attitude.
The specific goals set for the research are as follows; First, to set the
structural relation model for multicultural behavior intention, multicultural
cognition, multicultural self efficacy and multicultural attitude of adolescents and
look deep into whether this model 1is appropriate for predicting the
cause—and—effect relations among each variable. Second, to reveal the effect
relation of multicultural cognition, multicultural self efficacy and multicultural
attitude regarding adolescent’s multicultural behavior intention. Third, to find
out the mediating effect produced by multicultural self efficacy and multicultural

attitude amid the relation of adolescent’s multicultural cognition and
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multicultural behavior intention. Fourth, to find out the mediating effect
produced by multicultural attitude amid the relation of adolescent’s multicultural
self efficacy and multicultural behavior intention.

The population of the research was all adolescents in Korea. However,
considering the suitability with the research and accessibility, a target
population of 1788266 students currently attending high school (Korea
Education Development Institute, 2015) in the year 2015, was set.

Sampling method used was purposive sampling, one of non-probability
sampling, and 840 students were sampled. The research tool was a set of
survey questions of multicultural cognition, multicultural self efficacy,
multicultural attitude, multicultural behavior intention and demographic
characteristics.

The measuring tool for multicultural cognition, multicultural self efficacy,
multicultural attitude and multicultural behavior intention was self-extracted
survey questions which are appropriate for adolescents currently attending
school in Korea. They were made through considerations after a pilot study,
also carried out by the researcher herself. The research tool was made through
several procedures. To mention the steps, there was a first preliminary research
to comprehend the understanding of the questions, verification of content
validity to secure the questions content validity and a second preliminary
research to secure the validity and reliability of the distribution of questions.

Concerning data collection, the preliminary research had surveys from 425
students in 3 schools in capital areas of the country and for the actual
research, 825 students from 2 schools in capital areas and 1 school in the
provincial area, a total of 3 schools, answered the survey. Exempting 92
surveys, which had unanswered or insincerely answered questions, the valid
analysis ratio was 83.8% and the total number of survey papers used for
analysis was 733. Data analysis used the Content Validity IndexXCVI) to
verify the content wvalidity of research tools. To secure the validity and
reliability of the result, SPSS 22.0 was used to verify frequency, ratio, average,

standard deviation, descriptive statistics such as skewness value and kurtosis,

- 216 -



Item total correlation and credibility. Moreover, Exploratory Factor
Analysis(EFA), with the application of maximum likelthood and oblimin, was
practiced. In the next stage, Confirmatory Factor Analysis(CFA) was conducted
in order to secure the validity of the questions by using AMOS 22.0.

At this stage, in order to understand the compatibility of the model and

path analysis among variables, the number of trials of the Bootstrap test was
set to 500 to conduct structure analysis.
The statistical significance of the inferential statistics result was judged with
0.5 as the standard point and the criteria of the model suitability was verified
with 9 of the selected; x? Q, SRMR, RMSEA, GFI of absolute fit index, NFJ,
TLI, CFI of incremental fit index and PRATIO of parsimonious fit index

The result of the experiment can be summarized as below. First, the
validity of the hypothetical cause-and-effect model, regarding adolescents’
multicultural behavior intention, multicultural cognition, multicultural self
efficacy and multicultural attitude, had an overall satisfying result (SRMR=.0383,
GFI=.894, NFI=.930, TLI=.906, CFI=.935, PRATIO=.691) and was concluded to be
an appropriate model to predict the cause—and-effect relation of the variables.
Second, adolescents’ multicultural cognition did not have direct influence (8=
-.058) on multicultural behavior intention. However, on multicultural self
efficacy (B8=.783) and multicultural attitude (£=.223), it had direct static
influence with the significance level of .001. Also, multicultural self efficacy
had direct influence on multicultural attitude (6=.711) and multicultural
behavior intention (5=.215) and multicultural attitude had direct influence on
multicultural behavior intention (6=.806). Thirdly, in the relation between
multicultural cognition and multicultural behavior intention of adolescents,
multicultural self efficacy (=.231) and multicultural attitude (=.170) there was
significance of indirect mediating effect.

Also, a significance of direct influence was revealed between multicultural
cognition and multicultural attitude (=.299), and multicultural cognition and
multicultural self efficacy (=.667).

It was verified that there is direct effect between multicultural attitude and
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multicultural behavior intention (=.570) and despite the fact that there was no
sign of direct effect between multicultural cognition and multicultural behavior
intention (=.018), indirect effect (=.624) had the significance level of .001.
Fourth, in the relation between adolescents’ multicultural self efficacy and
multicultural behavior intention, the mediating effect of multicultural attitude
was significant (=.335) and it showed that multicultural self efficacy had direct
influence on multicultural attitude (=.588).

Based on the results of the study, some recommendations for future research
were suggested as follows; First, in the task of analyzing data, it is required to
distinguish the regions, the school and the class where the adolescents are
involved in, and also the individual level. Secondly, there should be
consideration on latent variables such as multicultural education experience,
multicultural sensitivity and multicultural impressionability which were not dealt
in this project. Thirdly, it 1S necessary to take advantage of Hierarchical
Linear Models analysis in order to estimate the context effects on the youth
in the further research. Fourthly, in order to foster multicultural awareness,
multicultural efficacy and multicultural attitude that found to influence on the
multicultural behavior intention of youth, it is necessary to develop an
Intervention program in the further research. Furthermore, the research on the
longitudinal effect of the intervention is needed by using Latent Growth

Models analysis after consistently applying the intervention program.

key words: multicultural education, multicultural behavior intention, multicultural
cognition, multicultural self efficacy, multicultural attitude, structural

equation modeling
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