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ABSTRACT

An Integrative Study of Methods for Improving
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Inha University
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This study investigates the extent of understanding of multiculturalism
among youth workers by learning about their cultural sensitivity and
multicultural teaching efficacy. It also offers insights into potential ways
to improve multicultural awareness. This study on the cultural sensitivity
and multicultural teaching efficacy of youth workers is important because
it provides basic data necessary to implement multicultural education for
youth in a context of little research on youth workers’ multicultural
awareness.

The data used in this study was obtained between September 24,
2014, and February 10, 2015, from 265 youth workers in the country
who completed questionnaires and in—-depth Interviews regarding

potential ways to improve multicultural awareness. The Creswell and

- 174 -



Plano Clark(2007) model was used to conduct this mixed methods study,
and an explanatory design model was selected to best fit the purpose
and issues addressed by this study. The explanatory design model
comprises two steps in which the quantitative data are gathered in the
first step, and the second step uses qualitative data to explain the data
obtained in the first step. The conclusions drawn from the study are as
follows.

First, the cultural sensitivity of the youth workers was examined by
dividing the results into five categories: interaction engagement, respect
for cultural differences, interaction confidence, interaction enjoyment, and
interaction attentiveness. Most of the youth workers reported high levels
of cultural sensitivity, but there were varying results in other categories.
In the interaction confidence category, the respondents reported
relatively low confidence in their methodological skills when conversing
with people from other cultures. In addition, in the interaction
attentiveness category, although the youth workers demonstrated effort
in carefully observing and gaining as much information as possible when
interacting with people from other cultures, they were relatively unable
to react sensitively to the other individuals’ micro—expressions during
interactions.

Second, by categorizing and examining the multicultural teaching
efficacy of the youth workers regarding effectiveness in everyday life,
teaching a class, and social interactions, the efficacy of the youth
workers in everyday life and social interactions is high compared to
their low efficacy regarding teaching a class. Apparently, the efficacy of
the youth workers in everyday life and social interactions is high

because they facilitate the youths' abilities to find solutions to their
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problems through various activities. Furthermore, they support the
youths’ efforts to develop their individual talents and abilities outside of
school. In contrast, the teaching efficacy of the youth workers in
teaching a class was low. The youth workers had great difficulty
developing teaching materials related to multiculturalism and responding
to the youths’ questions about multiculturalism. In addition, when
conducting activities relating to multiculturalism, they were not effective
in delivering age—appropriate teaching.

The results found that the youth workers clearly experience
difficulties regarding multicultural youth. To resolve the issues that
youth workers face, experts on multicultural education have proposed
the following ways to improve their multicultural awareness.

First, to improve youth workers’ multicultural awareness, the
educational curricula used by youth workers should be improved. Some
of the proposed enhancements for the educational system’ are to
educate for a general understanding of multicultural awareness, add a
multiculturalism course in the curriculum, develop and support a
management manual, develop and apply multiculturalism education
research in the field, and develop research materials.

Second, to improve the multicultural awareness of the youth workers,
a positive cooperative relationship should be created. To do this, the
experts propose that more variety in the content related to the field
should be produced and supplied, and the lives of multicultural families
should be vitalized by using established communities in the different
countries.

Third, the need to provide a learning environment to gain subjective

experiences was presented as a way to improve the multicultural
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awareness of youth workers. The experts emphasized that, for youth
workers to gain subjective experiences, cooperative learning
opportunities must be provided, and the focus should first be on
discovering the needs of multicultural youth.

Fourth, to improve the multicultural awareness of the youth workers,
sustainable funding is needed to support multicultural youth activities. To
accomplish this, the experts propose the development and support of a
variety of activities for youth and a reduction in one-time events and
activities. In addition, they suggest that youth workers need to find a
way to practice these methods through the processes of attaining
knowledge and self-reflection.

The results of this study can be used to gain theoretical and practical
understanding of the multicultural awareness that youth workers need in
this new age of multiculturalism, and to provide basic data for youth

workers’ educational curricula.

Key words : Youth worker, Multicultural youth, Multicultural awareness,
Cultural sensitivity, Multicultural teaching efficacy,

Constructionism
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