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32. EdoY 8F-AA 35

MEGe] 8474 93 Bd ATEL 20009 2kl Sof ol
A v} ok dde] ATEL FE Yolut ol gAlote] WEGC
G545 B AAGIT UWMES fy AP 54 wmEA

e gASo 72 o1 Ytk
Nguyén Van Do(2000= @=ls} wEwdele] 24 shae] hd wnE
= % o &

£3) gev 2o A7AN
2% gaol el Agsha ) 7
g ohe gdel &3 gigsel oAsEY w Adsith ma, GofdA
WEd 2% Aol Ao AEHA dom B3 AN Ut By 4
Fol A et A% ol del WEdold At 1

b
e
rok
=
N
X0
32
iy
Sl
)
> of
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30 f"
o
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=
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=2
X,
o
fu)
ot
o
1z
rlo
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>
X
o
A

43 axol A4
Ex uAAH APl BF BEAOE ASHI Y& M ozt
otk 53] WEYANA dolH 8F Ao RALrBEE B 53,
oo, EH, ol T F)ol Fo| ANE 2 B o] M FaF o

P& Quang Viet(2004)= =203 HEGQIS] 9% AdESAd vy} o
FolRth A7AF ] w HE AlgS 2352 ARG Aijd o g 2
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Age e g 2F A
Age ZFacle] a3AH Aolge AUn ek Ha Cam Tam005)&
579 o] A, WEWS Jof A, Lw WEGS] mol A Al I
gol 24 5y AAPFS MmsEA HEG Fof el 5844S
Foats] A8l datel dA FHe wsE wrsE AR FaHS 3
23 w7t ATk

o AYAFEL 24 YL AWsHE © Yo} WETAFo] 1
agAzel mal A 23AFe o dsdcs Ao Bad goE A
Wahgch ol WEW vEFEAL I FEA dolMe] HAYS =
st T34 EA S olfE AWEi JokHS Thi Kidu Oanh, 2010; Nguyén Tu

Son, 2018; Nguyen Thi Thuy Minh®} Le Ho Gia Anh, 2013; Ly Thién Trang, 2015; Nguyén
Thi Mai Hoa, 2016).

H6 Thi Kigu Oanh(2010)
AE 7 w349 A

fal
7F ATk w34 S

flo
}o{(
N
of?
2
1o
=)
(m
LY
ot 2
lo
b
(W
N
rT;
Lot
O_-Oé'f,
o
N
o

7F RS, O F5A gelAY AES FaASH gt =5 At 3}
g2 A2 BT AWE =ole PAZ AFHT o9 2 5
18] AFE EFdhe 3Hdolr] WEd =8 A Sy Z AAA A
2 E F AdE, S AWYY P9 (Face Threatening Acts, ©]s} FTA)| <
gk gefo] H & Q. wEtA MEERS = A e Addd u =2l
o] sl gle]l FRIE S HalE RAME ASTOZN FEA QoA A
AL EIET. a8y Sl wse oY utg s datr] Yd #E A
DA AE AFEFO RN Aot AFdEs EFTES BT e #HEt
A HEGo] mo] szl 94 I HIAGFES FI FELE OF

fo rr

Nguyen Thi Thuy Minh®} Le Ho Gia Anh(013)o] mEm wEdo] Hojvls
FH4d AEY 22 24T u AHH 24 dTFS AT G Ho
A, Z&de T8l Y5 HMEYASS HH A

FEe AXSE dojH FHe T2 AT Ao HAAYT

it}



Ly Thien Trang(2015)& WlEdo] o] sxlel SA WA AFE wel
o 2% 9 AFPFS vasEA B3 54L =9t YU ool
29 wEde]l o} st A LWL wol AssE G Ho|
T Qe wel, wEe Jof FASL 143 °

Ehgth a8y o) e 4 94 38 AdsE ¥ 9

i)
ko
X
Bic)

[0

.

o]# 3t =2]+&= Nguyén Thi Mai Hoa(2016)o| = 2ZtolE &= At o
o WEFo|et Fojo s Fatriet g P9 E vHludte o] ATelAE
HEWIEL AHFAJA oAatas S FilA FFsr|e g A E
APsA T o] 2o FAEL e FARREY AWELS H A58
3 A A 38 ALHS Asstin stk Nguyén Tu Son(2018)o] A= HlE
dolel gAotole] AH A4 6£H°ﬂ g MaEAe Fal T Adole A
AH B P, onF EAS vlugo 2N AT FEA Y oA

T 238, YoulY oAtaT F Foll B3 ol E A= vt AT

HEWo]o] 97 slaol= T3toA AHSHE FAVE & B33
A obdAE AAstH, 53] L3 FRtE e Jgkskes ol 83 9
7FA1 2 k. Bao Thanh Lan00)olA+= ‘ra lenh' (W& U2th, ‘cam (FA/sHh,
‘cho phép'(31=hsith), ‘yeu cau'(8Asteh, "dé nghi'(Alkstth), khuyén’ (% sheh),
‘moi’(Zehsteh), ‘chuc’ Rk, Xin'(8lgs Faith & 97FA1 9] WEdo a3 3}
& FAEY «]Uli st FoAz=9 AdAEE A, el 3 FEA
S Al 7HAY SHolA =9t AT F, WEHY] 8F st ko
A4 01‘3]01{}«] Hyg ol whet oot FEARTE AAE= 2ol oty o
= SAE AR E = wEtA T @ o] MEPEAA AJFFAATE G A
= Aot

f

[e)

oz
L
o

<}

JR

o
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33. 718t 09 83-AH 33

71l AolEe] 24-AH o] #g tEH ATEES AVEH, Fo
WS FAA Fojet EA dojd sFAY E=olE BlustE ATEC
T FE OFA AFe FAT F AMTh AAY 8 s Ap, Fol%
¥ Qloj(Fraser <, 1980), Foi¢t =dof(Kasper, 1982), Foj¢t Lo
(Fukishima<} Iwata, 1987), o<} 3 Helo]o(Blum-Kulka, 1982) 5< Hlnl
st ATEEC Aok a8 AAE 3o Afods dEo FojE M
3l Beebe £(1985)4+ ol dolvl# 3=l FolstEate] Ad &3 A
Fde Hlwske= Lyuh(1994), =5 dojdoivla vldojdl 3o Adw4s

=
El
ol
rr
X
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=
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o
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=
=
Y]
O
e
ol
tlo
n)
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e

i
N
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2

Kasper(1982)= =dojet d=xgoje] 8 sdS nvlustHA 84 P9
AE7F F AdojolA ALA YehteEAE AHEJYT T A, 5Yo] do

UEL 9ol doful=el vis) A3 84 mds § Adoshed, o= o
Au|E F= 2TAE AES BAZTEOE dEES AEss 9o Yo
RS0l Hiel dFe] oFe BASE 2FAE Bol ASSte Fdoldo
UEe 84 438 s T8 &2 & A

ol &l Folok zH<UolE Mlwt= Fraser £(1980)= Foldoixlol
2H|]lo) fofRiEng B Aol & ¥ 2dS v B3I A 9
AT WA ofuk 2]l oRlE

ojuf AHS A A9 T3 2 840 ¢ RISHA wkEsks sler dEE

T BRustEoh gl dEojgoiHly FojdoivlY e siegs nlud

Fulushima$} Iwata(1987)ol A& F
3

re
2
2
2
>
oo
n

Ir
fo
o
=
o)
rlo
)
Sy
ol
ol
)

HQl 9ol FEATL BHOR A LESE FAN =l 9
W Fabo] F AU o|HY mtolold Bxmolz ¥ Iz W

So] EA517] WEe] 1 wste] YAEE walsut
o] A% AFehATHBlum-Kulka, 1982). &l Bakolo] fojm Fojglojm, g
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sletelo] StgAE ThFoR 24 592 Mmshs Blum-Kulka(1982)°]
g2d s|netelo] &AL miold dojFHe] G wol BHol T
3% WE 1 AL Aested o)t FAASE A7 Ak Wb as
AsjefstAel B9E GFE Aol HEHA Hoo] BYFTL F
A% o)t

84 B4 MR AR e AE 0E 2HAA 1 g 7
Mol thzsdl wgsy] Wi, 9% A5A A A HE A g0l
7} MY 5 JTHMZAE, 2011). Beebe 9(1985)= YEojs} of, el
Sgaate] Ad sael Uehd ous f82 A wt 9

_l

o ] ‘/]'E]"/hq-_ﬂ QT B3 dEE 01-;‘5].
o7 #F HYE=nl ol FJo] Yojwel AA

o

Fol dolvl spatet =<l Fof shFAe] AA sha 3 FFES vlast
+ Lyuh(199H)& a9, diokAlAl, 8ja AR Fd AMgel 23S F
Aol dg Amudtt I Ad, d=dL AHT w 2o ol {E AT
22X oAAZ F gAY AR Aol e AFow AdeEes 4
Oe #3148 549 845 AFatdnt. 28ar o] Aol spxiel Hl o
9 S x7t S AIRN At Ty ARbE A-SkE A&AA 1
Ak 43S vlwstE Hartfordel Bardovi-Harlig(1992)e] w2 o] dojwl
FAEL vy A vl o Be ¥ orist 43 AEsYm
=3 AdiHe] g F s ol FE AAR AeE YERH

ol’d 84 Y AH ol H3 MAPAFo] e HEE ngoz B
T e 84T Ad o AT AHE TS Zo] AAStA gt

AR, A= FHEA 38 FHES Eolr] e dovld A
sha) ) el digh vl AF7F HAF ok & AT & YU I
Hu Z5E FolAlE HEY FAe] ool FFeo] e 879 I
HEGRl g=ro] g5t 47 } 7V EA S e eol= BTt HEW

=



o13] B ERe AMES dolA Tkd @3 dgolA AAdsiA 2Ed
AE 4 FYol AxEoof st ol HXE FAH] sAE F3)

o}
=
Lt WEYold AFo] ALAE AR s Ao Wl

CE
e =27k AJiE 2et Ao

=4, MlaEs B84 HITS Tl dolst E3ke] Y e daAel
aE o] that =27t o] FojAek 3rh. wEAE F2 dojud s
A5 9l nsks R AAlCl tiE B aAdo] HejAIMA, fhmo] ®o 3
2 A 543 Aot &4 skaA e 3] 38 A nlart o
FojA = Aol stEAe 38 THe FAA7I= v E 9 THA W
Zolth. Idol= &8t WEFH shaatel ddd 33 ABAT o
e 250l AT o] FPuto] =oF i lon, HlEFALS 2] o
A, =8k Wege] JaA SollM HEHA X Zo] ol Holth g
FAE2 24 dojde Ao -3 SAE I A¥so2A o R
oA kgt dojdolddol TASAEA, 543 Adojd staAe 5
AR Ao AHE AL HiA oIy le] FAdA el gk A=Vl Eas)
7] W&otk

o goly TAHEE AA HeA, 2 234 Az s AT
T Ad T 259 AAAR] BdIdEe S AAETE Hasitt oA 3
gk Bl Edo

Sk
[}
ANGo 2N, TEBANA METID SEAe s HL P A%

AAHQ A gol AFHe



g7 o

1. vuEs 384 H
L1 ggE7 HNaEs g
111 8¢ 593 542 A7

AA B8R HoE AHEAH, 38 AP dofgAte st kst
Al B EH L Aotk Alessandro(1985)+= 84882 w3te] dojz 543 ALS A
2 9}e] AAE AARCRE AFsts sFo|zgtan ATl Verschueren(1999)

< 3EES Aol A AT WA He AA Uetue= Aol el g
AAH-AE] A 2544 Holgta B 9tk Mey(000) A& Arslz =79
o AAH = ALY AL T oA dojo AHEe dATsteE dES I8
2olgta Aot ot o] BE A A= FEELS AAY AS S AT
T ZolH, Aol ARg2 AR H<] A3Hets HdA=Z st k= Hol
Q) x)sFoH(Rred 4=, 2007).

A7t AHEEE A%, I8 4@7‘4 Wers 7122 #AAALRE ko, 5F

2}, Pé-lx} ﬁ‘rxw‘r e #A 2 Bs XJ% HHS’Jr %M:, thske] E4, ths A
AR Tz, 3k 9r] 5 EIdA 1HEHE 240l FE, 2007). GA H
A o] L= A& VMo ® gty IS AHEstE skt A, g
I s o] FojA= HME To] Hzo® AZJorH FAHHZ] Wi,
g Ao Ao o] PHE AT ) dojF QAW ofe}t 11 Ao oAl
84 F5 A aHsfor ko], 2015).

Bach¢} Harnish1979o A =2jstar lxol, st F&ellA stA7F H el A

FARIZEE wehe Al oud s VM1 e AL Kk, oAtA T
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g7t A2 FPHY] A E shAe] I =7t HACA 1A Eo ok
ghoh. a9 shAe] sk 8] o= dol I AA|e] ofum|Ewt ofugt of
37} o] FolA= A%, A ok, Aot HAF 3he] BA|, ARSZ #y F
w3} Tl o it ol Y Ao & AFol= Ao IAHA,
AA, A T3 2 U3 2450 H3How g,

Ishihara®} Cohen(2014)-& 31§ s oz, A3 &3tz fRlel thdk A 434 1
Ae 83t ElF gAAES T o 28T F e FES EF TG
I s W 38 TEHL AR A KA ERlF guE FE
TEF3he 7lEolA o] A 5/ 42 ol H|HoY

2L Tojuh 2k Itz e ouE

b, 744, =

1996). Aol S5Ate 38 T2 oAtasolA e F FY, F FEFHY
=719k 7], 2Ela AAEEQl welr]ep 227] Arke] #EEn. o2 £E3 -
A2 F SHANAY 38 FHE Stg dojet 1 9 Thed Aol w2k,
Am, A, A4, AE A A LN oflyg}, 53T 38 5EES 7H ek
Wi AP g Aol FEAAL B, LubAel "gdel £& v&E3 49
T O 813 #A " (shiharae} Cohen, 2014).

10

< vl gxte] EFojy £H, ofF 3 22
FeZ oFHFE GA F&EAE 2 AdojEste] oy FFolA Blojye=
-84 2 Fol 1’41 e @ ddisttta stk olAd =<l SEAEol 23

=
30
£
1o
_|>L
B>
offl o
ofy
uba)
El
n
o
(NS
5
Rt
ofy
fo

Aol 8 FH2 Z YHE 7Ix
SHAl AR QI o] we} Ao
J= v dlollA, EAT 7o) dojz AA=Z

2 o 1 J)eel 9Fe vAs
3 F&E Wl U 1yt AAFHoF I wEkd 2 AT EAHT 7]
ol HE A%F W wel ME 4E Ao mdox ddE F ue
e Adeto, 38 THS H3 AFF W] #3 o E nig ez HIE
AJdz=GA D F s ALE Aot 53] FI ARE HHES ASE
b2 wiE 3 43 gEAde] 7] Wil 2 d7e stEAY 38 vHe A



NE W BEole] AHEHA S0 I A5A OB FAF LHOD
s @,
LT el Qo] HAY WAL A orE AHHow s
UL, FA BAE =8 guE P4 I HUT + Ye A
. H%ol H84 onE ANt AL ol A Aol ojel e B9t
= at

.]
X
Atk ok Hmz =S £F0 Y

S 7HAAL e HleoWl A =
A2A AR st Tistr} st8EoA Hols HAPFAQ oA Boju= 384
Y eH(pragmatic  divergence)e] doju=  A$rt £F vk Ishihara}t

Cohen@014)e] Wew Bt&Ale] L3 38 see 150 ol Had 7
Mol dgsts 38 adlolgm FAsm Atk ade $EH 5§ v
& FUAIE FL AAOTE Bl 35H PHY FF, BEmelo o]
Selo) WA, 884 PHOE A48 o] AF o ks, TP W}

oy, o
o
of
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Kasper(1992)= ©]# 3 Bfdofol B2 3t A 4o] &1 o] &8 Tol 7
A= &S 38F Hol(pragmatic transfer)zhal FoJgh vk ot o]H 3 31§
A Hole 31878 LR/E ojojd F & 8%l F9 shtoltt. 385 Holdl&
k82 I FARSE] wiEol] Fxojo A HHF ¢loje] AR o ® oo
Ae A Hol(positive transfer)= AT, F E34d S dojd &3
THol oA RAAEG 83 Y AgoE ojojx RAAH o

(negative transfer)7} TSI = o} &, 382 o] 27 o8 dojolA
© Bdojo] gl oAE A oA sy By s wAY <
Aol dAHor FHHZIAA Foh oJAH 883 Ade A fxrt
AAZ g AR FdetEHRA] Rats @GO, ol FE It 4FA He
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of @ olal7} REG Aolx WEHET. Mol AASe FHeH A &
solo] &4 oA UAHE Pah 48H Wy 1 dojo] AR
4o B3 olal7 REY w LA AyolT,

1.1.2. H|2. 373} 3188

doj= &bk 114s AAE 7 flom, RiZFuithe] #3178 542 E=3
dolE a4 EHuriE o S 989 doj AE Ut V1AL de +
314 7H4], &2 E7F &9 e w3 JIEES W 22 AV o
Aoje} #3te] A tis)] Treichler?} Frank(1989)= o= #3t& HHdT ¥
ollegt w35 wrETh FASAT wEkA dole ©f ol &S Heste
Frg miAegtEA @4 g wkgo] ofde, I¥ W& Aol ofE
PAEIL, olsiE™, EHHT MIFH=A A AF HAITH

doj= & M9 £33}, A, e I 91Fe ddd & g1 Jti(Nguyén

=3
TAE 2o® E7]°ﬂ shdol gk 11 TEAE AXAH, AAR, AFH, B3
TAETE Zlolthel 4, 2012). =,
® o)A thEstkol] wel o] AE

l

01*3‘%4(2012)01]/‘1 =ost= AAH ofd E3hollA
HE sofF & FFolgta A= AHHE ke
HE IS BAT AFE obdd ZAkstr] e
o mERA ARS RS oA o] ShE 9 01%7—‘1 9 A= Ao

ANA Stgate] BAAEH E8to] A A= Aol E Fa8e Ax
o Ao rE AREHOR HIHE= 382 dojet PFo] ofH A
sloll Al o] O" ARJA TAZAE & F itk 235 ¢ st
w34 2 A(cultural literacy)o] BZFsttha A= & -5

< ol&de=n I £3 Wdlemio)d #HES wWie F
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T T e
FASn = AR Aok Cohdele. ¥R @oka) T AAF o
g Agse g B 7}2011 AT el g AHAA WEHeln

53] 259 AAE HAriee] 2oy FAlolwle] Frlet A, Exoirt
obd A2z tistd o] WolAHA &34 Aol &S AxH U
2] TdE g glen ol =T
DEA B2 d¥FS € F doh 230l A= HE s e oAk

| =311 Zpo] 2 RE HIERE F97F BT YAaT Fodds
w32 7hA| 9] Yol 43 gt rq]EO]lﬂr(Nguyen Hoa, 2018). mehA £
T2 YAtaTEte HIdRl EAEolAl dojulae] RE it ojdF &
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rlr
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ANAENEA S AL dojAse AF e FHd DR BeHol
glomz oo tiak ATE ASF wWetelA o] FolAof frhi FRHT
(A8, 2000. AFESE ANALET © 7 Aol AP AHE}A 4L
woly) mldolth AW A AE AN AT OB EHAA & sjlo|

D

U Jas Leles A= g8 232 7HAE AU o2 AEL AL T
S Wt 247 2 5 vk A Wolfson(1992)01 4 =299 Hlel o],
=150 Aztslao] & E3foAe 4Hs] FARAS Ao HriEe A
$7F et ole £3FFAY dojFFAvtt oAbAE WA o] wlg TheFst
M AR Fold & Jdve FES dFste Zelth oAl LAY, 54 2
s7b o] B3 E JAA N 2 BddAE HEEA Zs F AT

2) SJARENEATE Hymes(1962, 19749 93] FAE A7 Bojeld] ol= AL 25T 2l
sk o glolAel dojel e Fad AN & & AT,
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Zlo|th.
w3hA w7, A, JhA# o Aol E QIF oAAT Hole doRF
Hldorl 32, & A& O 34 WA S 7HAE JY 7He 5 AEedA
ol yepdth 384 @3S olE3) Y HlaE e g st gig Feizt
S0l 7HAI e Antrhe] ARS|E3HF wjA o] A AFEolok ghrh(o]a P,
2002; ol <], 2016). Thomas(1983)= Hl¥oidl 3s}zo] 3o digk F3}12
Aol zols AFeeE AL HmES sgEo)gty AYsiAu. agla
Blum-Kulka(1993)&= ®Ix &3} s8-8 s FoAE ke dof, #3124 2]
2 3 #AsE 38H HiE gFe gEoldty s Witk 1
itk 2@ MEE AAH FAH] 2 Auirvke] 553 F3}
Z3tAA, A5 tE X D2 R Tu|de P2 5ol Ao
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L2. j=poie} vl B0l 383 54

121 x9=s) A=t £3)

oA AT Wl Fa) =] w Hall(1976)& a9 2hhigh context)s} =2}

(low context) E3}o] /3L A otst v} Q). ALG=E Ygo] A3z} Wt o

af =A4HE, Mg JELV £& E3te 1WE £33 2 AFojH i fleH, =

U dEo], HlEdo] T2 o]d &3t} olet 2 Ayt Adstaat = U

EHsHA st Wt JELTE HE E3e AWE £3<ld, e &

3o diE= & 4 Atk AN T34 RS A3
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6‘}04 Gudykunste} Mastumoto(1996)= 723 Fo+
314 EAS ERstiA, 4 &3 &3 JidE
oletA vetdtha ®Hokt Q1T F3holl A

© oy
S

Ol-(l;f jg

© )

Aol B
o
)
It 4o (B
z
w =
)
b
oy

o] BAFAUT. okAol, FF, FdEE we ool
)

=3} uﬂew Mg A sARE FANEL A
ol o

ﬂ
il
rok

r% iu)
[
T E 2
§2 )
208
o
o= :{o
et i ¥
Mo e
o, j‘g{g
o _
! o
2 go

:O:l’:
= N
o ™ K
-1\1% rEI
=
fo
X fo
(NN
O
ﬂlgl _[2.1_1‘
— &
@ o
ko
o o
2 o
DU
2 [',O
£ %
Moo R
L)
o 7

A
o
(o]

o, O
;‘ﬂ
ki
=)
aic
Mo
o
2
:?Ld’
ofl
QL
rlr
o
Hl
ro
o
=z
[t
e
‘0
o
o
N
>
B~
ol
o
>
rlo
X
il

o
K
] OH;

N
lo
0>«
O
filo
)
N
2
=
Lot
ox
=
ok
_V\_l‘
lo
rJ
2
il
o
r>~
>,
p‘L
Kl
all Xll
24_,
A
1o
i
X

o M2 2 X
I
i)

2
2
L)
o
N
iy
=
o,
1o
of
o
©
[
N
=)
M
©
&
g
=
=
e
Mo
o
o
N
=
aich
A



stete de ESndmed Ao AEeE, 7 Esldvite] SRHE B
B3 £ASY) WE, o|E3 ANLT Wao] BE TAE OE Wi oY
PRRA4 e BE, PASFAE @ wedsol @t

#37} WEGY JALE B FEAOE 1uE o 54 )
ZHI YOPAE 1 kol AP Aol Ad F U, olE @ Ao
o g7 SAol 1 ek AT BT 0UF AAHS HAT Y]
WRolth. ol % e sholA] o] HolMi @Folsh MEele] A B4
of oW HAL WHl, T dloje] A SHAE oW ol W FEHo|
AEAS EoS12 Atk o8 93l 7 ddojAe AR FEo] oW 5
e AUT YEAE WENA BTl MEle] 384 E4S M A

122, @3ols} W Eytole] A
D A g 2 57

Adolt g JiQlol Aol #ejM FAsts SAAA A ROt
(Goffman, 1967). tha}Fodz5o] JatLFate AN A2 AHS BEd
Zart gtk o3 AW Hos oJataF A 8 o, 3-F
2 mEo) td £33 A ZAo|7]1= stth. Brownd Levinson(1987)2
A Aide] AAlel thal] Fsks 2 Al ojm A= Astlon, A
o g A A stAgE Fru AWS zha doha skt 15 AW
< A5# A (positive face)¥ ‘252 AW ’(negative face)o2 E73FAT.
&

| Ago] TE Ao ST AW S Aske Rolghw, 234 AW

AWML 2171 QJAAE FANA Z93 NI oz o7]= Brownd} Levinson
2 ‘mE gE2F e A5 AW A5 AWRES VAT A= olA-dE 39

Ao} Y95 AL o



5SS HAi3etyn =83tk Brownd Levinson(1987)o AA1E AW dZe o}
o

<3 I1-1> Brown¥ Levinson(1987)¢] A Hd=F
L LECEE -y
Do A RIS A e agass a0 e

A7k AR AQANE 87 gAY 1 F
@ gupgel AR gt WY KuHE AAL Ash] S8 AANA A
R ERT o elmsh Wl UF el BB A

w ALgEHE A
s Aol sk YEe| Aol B3

Wz k715 vige ACE AFFH AUEHS F

@ g

@ gopgel AR AP B A AN whgol FrpgelA FHAOE

g 35, 434 ¥E AT FEH0 A AWL AAH] AT A

® obtd w9 glol AR A7k Aol A s AL AHHOE
2 AW AY B9 W3s EHY u) A§EHE A

olHY AE ¥ ANE Axse AL

¥oh= Moz s S ot ol A
G BeH o e, s-gake] BAst A,
o] W} gzA AAY otk Cl7te] owW AL HerstAL 9

=5
AU, = AUge ol B8 5 ARBTE AL AW AW B9

_31_



H)el AL %o A 3dol R Hof, JolES ows AT BY Fdel F
of T A4 Zsza. vhgol Aestd ol I ok AR UE mEt AS
B2l 2@ Rol 4] Folo futh AGrHE o daue nes o
T aolobAl, S1= A © @ AE 2 A 3 2Ea.

FA: o ¢ whgRe FTHOE A7 2 gun

Hlel: obAIThA ol @A) sjABThAIE B BT Sd B wo A
FA: oM, =G A7 Go] FAL

mEel: 13 @ 199 deT Al oAl g BuseA s,

Rl I Wk dF )k H3lo1R?
E

174: o} H7AA el F4718 vhgyc”

-FAIY1939), [s5] FolA

o axe Adshes Aolth PUede ulg oglg FES L Y FAx
de olg wEs Adsor sk 4FH Aol o U otk 5, 99 1)
s AASE S B AT HE Bol & FAlo] T thsh I (4
o E
[¢]

o

24 AdRe Ade dEEd. 18a _I"X]v—n“\:‘ UHEZHH AdstA gow

b H= Al AFS olsiAZIZ] s AT A3t dASA dFU T e
TS Tl Al AWE AYx, = AV FrEOE oMK migE F ¢
Utk =97 Az ZolFAA L. oA sl FACS wigUdh ela
Teto A g Awe AFa dn.

3t o
s, Brown¥ Levinson(1987)e] A /@S At E3pdoAe] 72l e 2
st AWA MES VIRt E AYEEAE vh ol FA AA BE dojHAA BHAE

oz B89 5 AL oA RO YAAT Uk AL HYH ol

_32_



EEER L

2) ’k=o9) Ad

AR omlolA AR e tale] HHe wey @l AojH 1
AT AT Y EEFolt A, 20200 ARL B3 mujeroldy o
4, 291 AYFIAA AR BRYE @RAS A BTt FashAl A

o mEbA el TN dA A ERE ofy e}t Holx ke ASE AT e o
Foz Aol AA AHol s AAS STHAEA, 1994).
Ozt Agehe Avske gAsel oA =od Aded At fEse A

Be ATESAT FF, B, AL 5 EPHE SIEHANA A 4
Ag wmshe 7S] Ul Tus Ayl k. BT APL ATAH
AWste] FoEoM AT B w, ATAL N E Shate] AolA AR B A
EbAAl o] 1A

4wyl Beso] o & 4 Utk olsh D @A
solxe Aok} BAAEe] Az AdHe] ot A4rolE4e AT 9
g4 s, 2009).

Z AT AR FF B AAelA FHE Ao ofd, Aol x%H
WAel7A SgEe] AeHn it olE FesAY Bl Auds



A8 o] ZgaThE Ao thA Y

(1992)e] W=™ k=lol A= Al

dolrl of 1Ae Aol neks AR Hog AA FA FE7 A
dolo] B2 % mMAL 23E JuE /T B, B AP FRAY
o] HeldAlel Yold Fad EHd ALATNE BFF BAHL AU )
(B84, 2013). 5, ALTF BN A7 HDHS FARAY o2
Holdths e Aol ARe £442 F Ao AL guEE Bk

3 HEF S AW

HEgo A AL 7o) #Aale] A& ALgld 7hAo] tidh ARAdoz A9
2 4 tiPham Hong Nhung, 2007). HIEWQIS] oAAE 39+ HIETQ
Aol gk o] FFS go] etk WEW ASdAe AW Jde A9
< o, Brown¥ Levinson®] AW g2 QAT Aol A7|FA A1 o]r] A
2R Ad AAAA FZhel e £FF AEe F =3 A HEE
2 G AAYE B dfvketd WEG F&ES A5 AriFaFelr] B
= A FAZ 7] e Ao r AR AWS FAL F des T
< st ZAAY Holr] wEolth

Ao WMEY EolA doot FEagae] PEo| 7o He F I}
A WA Qa4 18 (AHY 2, =934 PF)¢ Tinh cam(A)elth. LEGE) =
nA old X we] B Fu g, ol WEWY BT 2
S 7.

F= vAH A ARE



£ ol A e YolrbA A A F o met fEafof dttkE 2, 18l
AEHA ) AdolA= A3 H A91E F&35FA= Tréen ra trén dudi ra dudl’
(f1= flola oteli= otdithels B H Bl Add A2 A 9fo we} 3
Eafof dIotE HAEAH #ILS A1 Yrh. e WMo ®  Kinh trén
nhuong dudi. (SIAbgo] disll &7 sta ofgiAgS 98] FRsfiehtes ¢ H
EQle] thd@dA ) the Al S BoFa Qe ol AE YF 229
g 7R dE2 B 4 Qth oMY WEW EsldAs 3 AR AEEH dFe
T Abgro] ArElA @A A DA AAE FHI=TEe] 93 o] FolzITh

2:Q1 Tinh cdm< "#A, "ofA’, "A'Qd ol AF A seds F
st d mle F88 93-S ot wMEYRIE2 L6l song tinh cam'(efd FA4
o] A& w23} ‘Tinh lang nghia xém (WS FEA oA fA)S ¢ F8
A @tHTran Ngoc Thém, 200D). 159 €43 F5a AP ol 714
o MtES Fi Aded, olAS HEY S$HE FAE 4A AT + Aok
o Ath ‘Mot trdm cai li khéng bang mot ty cai tinh.” (¥ 7}x] o]4Z el AL
g 71A ARk FIoholy ‘Thau tinh dat i’ (=89t L 25 FZA 7ok
dhgts SHES I8 d2 5 & Ak olA"F 4Lt AHtin
A ZgstHA WEY B3 AW Jide ARRAH AHeR
Brown®} Levinsone] F&3sl= 7ol &3t A e W3] Aol i
= A EREH A dEFE T 7HAE oldjd & At

AF7HA =ojg WEEole] B84 EA4S Ho FAZoE duHy] 9

o =
ox g,
ol
O
£l

o

3 ZF dojol A™ Jid B EAS AET WA F dojo] AW JidH
53 F 7HAe WA BEF fARE A2 Ut Jige] SHolA HEt
<= o =3 WEGS AHolg} ke QAFBANA T AR AR A TFA 2
= HolA FAbstth 547 SHolA Hoks w, 7 23 AHES 2F A
AT AL S At HolAM 1 e Holx vk Ly olHd F
oA Aol AR M EA ]l dEtYE A= Aelrt e Aok &
=3 WEYS BF fFuiste] dFs Wte 35Hes AR dov, 7

5
kel ARSI RS WP 2

oL
ol
o
It
N
2
i
o
o



Folsh WEyole] F&

il

ks

1.2.3.

54

ol
=X

D &<&9 /A

FFETOIHARA). 2B AR ol A

_04

2

EEADLETEERS

shtel dojel 7%

A~
9o aE2

g

A

21

= ZEol

]

€

-

B

i

Ho
E
I

M
oju

—_—

0

ol

8

2ol gk Eoi o}

3R}

=31 9o A 7 ddojo A e}

&lol]

3%

1

3
pul

sho) 4

| —
T

AL oA AYn

18 AAA deo TY THede A

1
|

Lakoff(1990)

Aol AA=z Hokt

—_
o

Lakoff 2]

oA 7287 vie}

SHA

=0

H,

o
el

@

2t

3|

Leech(1983)0l A =

o

JJo

bl A &&=

= 7H8 3

3
pul

=t

HA a2 = of of

J|

Aakch Aol ool $x

i F

[ =

J]

I ohe s 2ol A

384 Hxo s

m A=

o
=

_36_



[I-2> Leech (1983)9] &< ZAE (Maxim of Politeness)

<X

bet

Ao 3ts

& g2

A

55t

oy
o}

wy
T

oy
o

(tact maxim)

ny
T

oy
W

&t}

Bl

[$)

[

shal v g2 s}

s vl g Huhs

[$)

[

5}

ZAkqlo] tiEk e 2 43}

(approbation maxim)

@ AL A48

(generosity maxim)
(modesty maxim)

)

L
T

o)
o)
Ho

a}

(agreement maxim)

ny
T

oF
o

X

o

tol, &%
517321 (2012) ol A

A
o

52 570 YAHGT

571, AH8l 4

=
Lo

=

2
F7] wEZoltt. wetA FES olsfiste Holl

71 X2 JoHBrownd} Levinson, 1987; Leech,
Foof

& 7} zavitel

NEERCENE.

2~

a=
.

1=

of 7]¥k&

H
=

| —
T

A A
=3t

F &
=

2AQR01PANAM = FuEst

°

Al Bl

At

]_

(sympathy maxim)
S

7 Yetel

=)

Aol F=x9
1980). Blum-Kulka(1990)&= &
ol &4

=

T

=
R

o

1l
—~
file)

4

|

Hol

v}
=1

o

alg
ol

Ho

Aol = E3AEE zo]E HAG WY FAZ R

1, & 7l

9|

1=

H
Ll

)

A

S
=

ol A debtow, 82 T4 Gl s Sy

o) A
ol

4

-
o7 F

_37_

o) AY 7



aeFelut F9, CEZ, Al e EF, 1™ uldA TEA JiE

Te B8 A0 Ag5E 2oz FHAH 4% 2207 Y3} A
L Q9o 29 TS Z Q) WA Folgte Qole yIHoxEe] 3o uz}
T a, oo Wty FE EE BE HHo] AHEEHE A0

2 o gol /Mt WatEelAs o sstn AL 2 7}
obg’e] Lat=t], olu] UAFE S ColEiAbE oA AFo
t BE 5de ASTT olHY dEEdREY

Fo Ao m2E FEAAE JAZTEAAGL Ik AR FEA A o
= Aget 43 g9lo] zAeE =, UaRAAE 7Ho) *u]ﬁl?—ﬂ e 4gH 7

rhy
k

{0

[¢]

AC)
N
e,
N
v
o o
ot
AL
do
N,
N
k
2
-0
o
—o
2
rlr
X
Hﬂ
i
OH
P
ol
)
ol
rlr
I,
e
2
M

() T il
st AFA QL Aol tsitoiase] Aze R £

P

Aezold Qo] AASA =ad EsAA FF AHAE TEA
THUOZA AANACNA Foi7 AF A oo} Ao wl FART. wpeA
AFolo TLS AWE ol A W AW BHEL BEoln A3 T

ete A 18E et v AR FES FASE 3
o] v xS 1 wFH EAdo] dojo] AAEA wrdHI AUk EEE Ao
H AAY =2l AR Uit 3 a8 42 =

FdHOZ FIAHS AMES Wl FaSA TSt A
A% AUFez & JFS vt & 5 Ak ole} FHA
2201302 S AFEEL SIAFE ] tistoll A o] ofHAEY Aol H]
3 FES AU A-G w F&Eo] =4 dErdT . =% bbb Ao =3,

l FE9 ztoles AMAY HEH Mgolr|Hots

_38_



FRolol A FEE FHSHE Wl T ATATO o8] 23H Aol
b e AsiEe] AAse gtk BFAQINA wEW @Told F& EHL
thgat 2ol Al AR AelE 5 ok AA, FAzA PE Qs AA
o Abg, AMofmolnl -Al, H()A'e] ALg B gol BW 2o o3 wd

]I

b gelth B4, W & tialel WA OFE, A Ale] WAl
=98 AHgshE WM olTh A

o -
M HHHoR ey InnE BPHOR L3 5 HEHY FLTAS
o}

2
B
ret
o
ol
o
K
K
o o

<F 1I-3> 3123](2012)9] =0l TExEH AA

89l TEA A
3] [+3]] AAFE=A A
[+A9]] Ao EEA A
72
[-A4] o &= A A
[&4] A5 FEA A
et
(A4 ] o &= A A
3]435](2012)0] w2 oo FE& oy AATE 7] W& o HojH S
Higo 2 FEgdo] AHEATa E & oy, FEHE FHARJ g4k 9
A A== Aol oyt meEtA oo FES B o Aoy 849 A%
2 Q4% 3 bgFojof ot A A, Iglal F¥oldts 8UdES oo
TEXH AA AN EFHoR A8t A, o] 8AELS HTRU4HoZ
2ol Aolth, FERAL AR JoAE FES EHUlE dold 89l o]
o= A A gRjlo] F8SIH. &, FES =9 do= ATl olH Y
= A8o] FARJA ARFRIA|, skxte} AFAF 7He] TAVF 1A YA & X
grel= ARSI A QQlo] ZhetE|ojof sl=H]|, o]+ F3A Q¥ FHoz QRloF
Agd F Ao

_39_



o] Aoz HEWHoY FES dojd FHn E3F FHAA =ostazt
gtk WA Adojd ZHoA Hoks w, dojFE st MR e dolES WY
H ouz JEE B T F g7 g FTHI JERAE EoEN A
o] A&EogE HEste 98-S ?‘&E‘r(Cao Xuan Hao, 2004). o)A ¥ TojFe)r}
WA e Zk33 glom,

AE 3]
B ol e A 08 BAAE AT A
3) 3

Thanh Tam, 2009). <At “Co c6 can em giap gi khong a?(AAd, A7 T
< EEE7RY)” BAA Co's AAES THZIE Zelal ‘em’e o]
AAEIe tistel A A71E ARG wf 2ol FHJH o] F Fgxol2 3}
AHH A, AZE oL HlszEtth o] £F0A a'e EW 71w 9E€S A
o= B8t FolQl ‘co’ 32 ‘em’ & stygtE A

o) em s}
g3k Fdo] He Aotk Adojd ZSHo A Fhmoje HEHN S F&EL
[e]

o
A

kg
Lo
ﬂ>i
N
o
k

GE I-4> AolSHA A2 gh=ojet HEH Y F&

o] W o]

ol S AR el AN 34 MY #F
}____-;—__ot]’ut-]] ‘;g %E“" ‘%’ %‘Q}:’?" %_ (<} Q) T

o] ©|3k FAom(ere/ola), Az “da’/vang’;

Cepy SAECIICOUE dhlel el ket nhi e, “vei
o Aojgojn] (o)A & 2 =

_40_



oo T AL

=X

o 3}

=i
=

CES

-4>o A Yed nle} o],

-
At

<

4
Ho

ol

o

4
Ho

alg

bof Ab3)

H| 23

[e)

=

N
Ta Thj Thanh Tam(2009)ol w2 H|

o

T

B

ﬂﬁ

ol

23

o

foF sh= AREZ 7=

[

FF

A5e Aol

23

EREE

(2017)<]

oA AHEH ool A3 zpolrt U

2o

)

—
o

[
)

o

R ol

=)
=

0] %)

1

o
yil

1

|

o

!
|

1 3o H|Zo| Zx| &t}

T

| —

3}

°

3 oF

S

i

O]

44 &

SEREEEER B

3

1

|
gEFHOR o

n}

_41_

A Yebdo tigk Z&ellA spakel gakel o

°

o The}

]

7] w&o]tk(Nguyen Thi Thuy Minh3} Ho Le Gia Anh, 2013; H5 Thi Kiéu Oanh,

2010).



Ho

7N ol th.

S|
&

1zolsh Wl EGole] 3}g
3 g8 Ao

Fole] ohg

1

o
yil

124, MZES S48 HIolA B -9 387 54

D @39 387 B4

A A BT
A

i

o
B
22

shAe) o AHE 7

1

|

o =
=3}

@+

1

o
yil

0
o

ol

=
Lo

s
-

olth. # Al shxte] oA WFo] oj]o]

el AFEE ARolollA

wataygiel ofv)7} 9

tol BAb7h A4l

23

A}
A

°FEol

SEREEE

Harolo =

|

010

ey

=
=

I

o

=

=2
1=

A}

S

Auz A o}

[e)

=

(<]

2}

S Bl

9 o

&l

Ry
-

& = 5 o 4

G

file)

2}

o
Hlo
|

=9ste A7 =2019)e

o

o)
4

np

oy

il

AeHAl WAlA dod=

o
=

A7 27

_42_



o el g Hom Tehx] il F v FEHA FESH 23T o 2
ol ol¥ o AFAHY FHE WA AT oHe FetE e wEA
oANA" A AT ol AFAHQA Aol e HE dLe| e F8HA &
© Rl ARl dee FRISIAY 7ty vige® st AL Aoy
del AAE 3 A=l 383 Bt & 4 AT(ERl7], 2010)

L5 S FEAQ] AdAE Y 2Ho® FAFI o, T
A AANAE sAR ANA Aol AZddo] ofH = gol A&t Ut
AR mEes BolA e sk, AL ABA N &8st x3st= A
<= 7P FASke AR M E VST dYeE bgE AR Zdiel o
A 23S ol AJMNVE WF AAS A=, 2019). =, YA AL
AolA &2, & AHH0E R ARTE oo R 235 o
FH Aoprts Ae SASE HolA cimREd JEAEol AY Ko AYE
e ZAolnt. &G0 AN F47E vhel o], ojd d=le) &Folyt 34
Fd] AWole HA FAARAE F=AS| oA FAAYRE] ALl Aoy
o|=7t il oAy FsHYE FEAF Fetel vFo] A AS AstE =
w7y I Sl 2y Anal & 4 ATk

HZolgks Jide TeiAE old d=dlel dAFTAZ I 45T 384
45 Fg v W2 mhgdel ®#HX o] ofyxwt, B e
EFNA vhgol §le Zolgts Zo] 3 Fv AS I HHA =, 2019)
A & W A g T2 o) o] R el d=2 & g UAn
ol AT &=, A Evke2 otz Aol th EF HiY

rok
)
o
Hl
L2
1o
o
op
i)
Jm
o,
=2
ol
o2t
ftlo
=
2
aly
of
Fo
e
Fo
o
of
o
QL
g
o rir
X
12



oA el Ade] AMEY & BF ALH gl Zdue dolE

2) W Edo]9 384 &4

ek galel QoA Yurd
2 s AFskA eFal 23)s)
A THTran Ngoc Thém, 1996; 7 <
Al ool HZHATIL s
kS

[e)

> of
ottt

b
£
N
i)
X
o
b one

e 2

o 1>
214 e o
=5

L

)
N

)
rok
o
offt
__&‘
lo

=z

fo
(m o o

o gL o R
rO
o
1o
>,
B>
offt
filo
&
i3
ol
O{N
E
X
=)
K
FF%
£ ol
Lot
2
R
o
A
i
e

r {

|9 723l zlol7} AlFEE HEGAE thal w2l EAr =Y
# z}o]7} 9l Tran Ngoc Them(1996)0] WEwm Az o Wi

[e=]

-

A

=

Brage] ws HAAL BE S BB 53 v FEA
& =

> &
I
By
BN

> ot

il
rlo

o)
N
N

B r 2 X 2 e lo
u; N o bt ri L
N froed <
N 4 2o 2
N o= oo L2
M ool £ o 4 Jﬁ
o ut o &
LY ol Oﬁ 2L ol
— Of
5 " odn 2ok
- S =
= Ir 2
L
£ Moo ot
= - 2 30
2 ® o o o
z e d 22 g H
g 2
> Lo o =
¥ g
= 4 M o r
o o ‘% e =
= L 12 m
= o
an an oK +
8 N rr
o o N
S N oo
@ i}
> |
oH
dm - o
_—)&l

o
L)

?_]__
oA AE WHAlS JFA 2 QTKTran Ngoc Thém, 1996). o}%-2 o
=AY dol7t Botx shAet Fzke Agrt 7k H HE
1 SIA T oAb Abolo A FEd 7HH A slg ek o
A71A et MEWEJY 384 Edole I 4, A F O 845

o] B2 A§3/1E AT, 1 FoIME Aejeks 840 IFo| /Y WA &

_44_



&stH, o= oA ¥ a4

53 AAE BAAE olH G MEYele] 384 542 & 5 Uk AF B

A
v
rlt
ko
o
f(rt
=2
of?
ot

[o
A
o
v

e sH ge 33 o
[e]

HEGRIS A4 EA FolA 7MF dAA =8uvs 22 F(SHHoa)<
A o) A <]
Tt Sty FAAS U S O|AT W Edol A

Rt Ao FAHAEHS] LS A
z} S 20k oy FEA 4L HEGRe] A5sE AL 43
Z A= Hxo dd F2 Yoz Zg3tHTran Ngoc Thém, 1996). o]+&=
“Dao n&ng liéc thi sic, ngudi n&ng chao thi quen.” (Z&& AF ZW G5
I, AL AF QAEtH Hajzith), == “Ao ning may nang méi, ngudi

A grEm ZAFE A 2YA 3, ATe 2pFE R

2]

nang chao ning than.
3l wkg] S| A het=

(Tran Ngoc Thém, 1996).

“Vang thi thd Ida thé than,
Chuéng kéu thir tiéng, nguoi ngoan thir 161"

“Mot thuwong téc bd dudbi ga,

Hai thuong &n néi mian ma co6 duyén.”

_45_



2% FA WHdA Bgs o, HEERJIES AZE WEdte 2 Folgt
o RS Ao mdold, #AE o IHSA i AzZEer] wEolth A%
AL F2 2A;FA X vhd ARS WESHE HolAFE HEERIES o7
Wil AF TUrEgs 1 o) d o g AF AZE WEskE ok 439 YF
NA Fois BokS W, HEYS &9 goldte A ug Fotdth 1y
Al ol AMROlE B AMgrolE, X1d AbgolE XA @2 AbgelE A dist
A AAsH 1 =33tk “Khach dén nha chang ga thi vit.” (&£do] ol <

oy 282 Feth)gds To] HiE o) d HEWQe E3lF E4L 1

3 j=rol g HEFo 9 38 &4 Hlnl

B T3 AAE A A9 k8 Aol 1 Fso] e AAEG F
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g5 B8 SHe FUAY) AL FEAY mFols} FiEole] 54

Exo] tia Hme] vig ol w=ol@ et gl
A =ol@ mieh ol FTojsh MIEGele] 583 EHE AEA A9,
59 e B aasol 4881 ok 19

.
9 g3ld s AR e #EAT WE

A, ekl e FES

i
r (o]
flo
ox
of
)
o
u
i‘—lﬂ
)
Lo
>
oX,

<
>,
ies
oX,
o
ofy
fo
>,
)



=& g@Ael Qo] Fad 94XE shn Ytk Ly o] RE AL F o
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S zmiSo] glol 7 dojol e FHEe =R AR T2 442 AXn
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WA BHed E4ol GFL MAL @ 74 ase WL ARY, AARE

£ T8k F=olols T 84Tt oatAT A HASA AAAL 9
o} ole} 2] WEYA ol AT e 847t oAAE Wl WA &t
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2. 3134 A o] B3 HE

2.1. 33}

StEEolA= dojoll oA s EH= ASZ T)E, dE 20 A EH, &
A, A4, =0, AL, A & #3) FH(speech act)ztar H-ErH(shihara<h
Cohen, 2018). ?lol& AHE3T= A& @A oW o }E%{— s FolAA
o PE Fds7] AFelgte FHA TS Fol AHEHE I JiES
19603t ol] S0 AR Ao]deAE(Austin 1962; Grice 1975; Searle, 19691 2]
3 o] FoHTHA A 3], 2000). =, P2 TS FaMA Aol HFHS 24T
= Ae QA= AdolthFasl, 2007).

staf o] &2 o] AR AAZE EAHI FE YuIH e #AHS R
OS2 3l AR AAFE] JE dee dojEde] oyt M&Es AU
AEs stAY ARE AU ZAE stAY st 59 o' AE Fdst=
Zloltt. Aol AREE 5A% oo TAS flaiA Aol FHE A9 =
st P92, FE7F doE S8l ALDstaAt sk o= Aol 71E7F vE
= MdF el EAAR onlE Fof (g mx, 2016).

st oAl AEEt &Y 7|2 FAAEEY St Hol stk
Austin(1962)2 1015 A9 FEHE A= Wyl #3 A+E FaAHA A
o7 A&F HL§‘rS’Jr TR AsEe] Aol S Ar|stAtt v B Iske
e a8x TP 245 o X, BIEL BT ke Zolal F
Aol k= Aol F3 z
FHE e, g Es)

Flo i‘l

rr
i)
=

AqaF AN TR E FEIYTE B3 qg= FolelvtE
Dl PR, 2750 AAL BIlEl= AL 3o Aalz A T o
Ag xFste slolth WE Fuk P9UE FolUrtE Dahke d PsHAE e

2, Austin(1962)o| A = Wslrnke] P91 E H7HA| FPo2 BERSIF=U o=
o8 (3 [-509F 2t}



<3 1I-5> Austin(1962)2] ®rsl<=1l 32l /3

2% 9] #9 F4 o
DA AL, FAA o% B} B
oA, FAAel e R N
B4 FoEA FhA FE A oo U@ BHE

qele w9
o et e FAsiT A
YA4E Aol A, JGY BASE B9 e
op&s3tth mgsth
AoFY oW YU oF% Er YA P9
Agsd 5
A R
P s HEol #e ZTAAHA Y }, * }
z3hst 5
ol Fst Mus
M3y TANE dFste B9 Coe e
71€3t 5

<E I-50A4 vebd bkl o], Austin(1962)2] EF/ol w=w 4 ws)
(verdictives)= #HZoly H7t 53 2 L=, IAY widY, FAA Sl
o3 AdH dAolth. a8 PAF EsHexercitives)= oJH dHol; He], ¥
S Patsle Booln, Ao w3l (commissives)E oJ® F S F&Et AL A
de A= P9olth. e TsHbehabitives)= AL Bl Zof #3F A< Y
91, 283 HA I3kexpositives)= F-AS AFste BAE A& HFoh

sl Poje= A Iz ou|ef AP Ar) =3 AxF u|rt HHE
o dE S0 "AA U877 EA AHEY oul&= AAIE JHA I =TTl
AR Y=stal = AL E ARJA 7HEA ke ouE JHAAL . 2ga
o] w3sl= AR} FAA H X = o= Bk dE S AbS 48 2
gt 8 ode O A wWroldla” T tigoe] EoteAT, ofolut Al %
ds A= A2 H, A I 878 dEgAE RET o] w shxte]
s AATE A= AAeA X7 Wl "I98 2 AduUAT S HE
ColAE E3 Pe A oo "muiej a9} o] 3 "dolE 53

He A= AR Bt ARl TE ARESiA Mz diEtE Fak
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2.2. 8% 3}g)

oA s FolA 8F P 7t A ZAA FFE FASHA He
slefolth. ALA A ouo A 24 ‘o ofHl doly YT Aoz Ho
Hu Y P Il TEFIARA). 239 Mdd BE dAvg g2
AN Aot Searle(1969)2 84S 3A7F HA oA oW we FLE A3
B2 ate AEE AYsHch Tsui199)ol M= 3o Re o), AlF, A

—

o F2 Eystt Syow Puol AnE Tt AN AT TR B
b ik aEm FASKNE AAH A B9 FPOE 8R(RE), Zo),
Aol 87, B, A3 & EQoH, a4 AAY BP9 349 FYoR ¥

= o A re] WEHE Gebgge] TROE HEsd
S otke e Axsa ok B AAsAe] AAE FolA 7 A% @
=

o3 v Qe ole gew B

.

GE 1-6> AREHE00NS 7150 e el el Hug
§ ShAS] g%
Sp GPDEA BAG AR WF g TAAT g =g
T OEg e EERF 0 87 AR N
W W
"
e : =g 8 AAYAs - dAUs A4
dn =g 3 - AR A - sAAs AR
FE =g A4 s WS - AR
= - ¢ d A4 e - . AR
A E=gE m=ed AN EE - - BER
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A2l S8 oW FF S sHA dte AR AAVE WEE wa Alo] shA &
&5 H&stE FTAO| 43 tH(Searle, 1969).

flo

<& [-7> Searle(1975)¢] &4 3o AA =H

Preparatory condition H is able to perform A.

Sincerity condition S wants H to do A.

Propositional condition S predicates a future act A pf H.

Essential condition Counts as an attempt by S to get H to do A.

$19] <& I-7>3 20|, Searle(1975)& 24 3t e AdT w 471 =4S
TENAF Al =T ol FAKS), HAHH), i ml @A) 37HA
24F FASE JAYPHA. &, S HI/F AE 37| E d3iH, S& H/F AE
Ho] LS 7MY a8 SE H/F AS & %] AdSS 7HAE)

< 745 AE A && Aolgta rpg g
239 Ze AW A3 FAE FIE A5 A= AL el AW
Z

B
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-
S
>
AU
i)
>
(o
r%
o
-~
(i
o)
i
Jo
A
ol
ol
N
o
=0{=1"
o
o2
r
ot
ofo
Y
Bic)
flo
S
>

Blum-Kulka®¢} Olshtain(1986)°] =74 nie} o], =< A=
siate] Hl) 93-S ZAA wete A-UF Bol, =<l SEAEY Hxo 8F
stefo] thgl Stgol QAo H@H{E‘r. o]xq ¥ FTA &3 a4 sa& 43
S o B 38 e Aol HoWl FApel o] st 7o) TSl A
A" £ Qla, 2 ExolE i I AR T2 dojA IFAE 1o o
X

sl e yebd o Utk AAT 234 23S & F Uve @3 4% AATE R



okstr, 53] o =g nAe 84 33 HdF FHo] THOET A A H
Ao Hol obgl® Holt (A", 2013).

2.3. A4 313

84 s A A- g 27t dANE S stAA T8 AdsHA
H HAE AR gsiolty. APdA oum|oA A-E AoHEY 87, At AE, F
B Mo E WolsolA Z1 EAE PHE SR HTold FEToj A
). Searle?} Vandervken(1985)e] w2 HHd Z& ARe BAHZA F8&8 L3}
© ZolH, 3 AlFo] A%k, 84, 20, B & 59T F A= AH ==
ARE & £ g Aolth dAFHQ010ANAE AA 38 Ao mg

(AF, 84, & )l el detve= HAdzE dojg ko 4 ojstin.
A st shAtel o3 WA AlztE= AL7F oty il 2oy
A}k, z=dl, Aol Fol W SHOE YEhe A3 9] olti(Gasset Houck,
201D. =, A4 P2 thgtollA F HA A sidstH, 24 Fjol
1‘%7@7—‘# HE-g-0]7] “H—”r°ﬂ H] 4 EJC’J AR T stuelnt. Ad 3 A
= i, Ak vl A 23 FPor EFE
T Atk 8 FH el EH?'& HF%R = 9% A™e] Jhsdtd FAVE 83 <

9 A5 F7HEA @8e] =2asty oW syt 2 Zeln. whel A
A7 adS sHsA ¥e A AAE, 471, d AA T vkee AdE F
JA AEE F, 2017)

53 A-dL BATE sAke] ool s AR JAE BEl= AeE, Ads
Agsta E3AE = A= wie FE2HE §}6£0]D} webA AL AE 9
d AR 3T ARG 1 B == AU AUsAE A& gdd Tle
7 Hege AdhGasset Houck, 1999). =g, i ] 321e] A-L Hbols
oA £ Agele &5ol H"‘g“}oﬂ AL AB/A FA O FAZRJ] FEFS
nE e ok mEtM A-Ske AFEE 837k Ade ST ey
O a4 ayste] Ad dEE AdYsA Hed, ols AdAe 83A
e XawA, ALslH el Ao, 84 A FEAE, U Ao dRk 9
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2, 2o AR 4 .
Z2dAsH2007) e EH Hxle] Ad TP AHAHA AME iRt E A
5 Wele ARG ¥

AR Zlo] HiFo|th 3}zte]
$1 B X AA s w3l o3 o

T 2L vdoH o s o] Fof
151}, 2014). Beebe £(1990)ollA= #Hol tist] thS3 o]

l

Refusals are a major cross-cultural “sticking point” for many non-native speakers, and
for that reason they are important for second language educator and others involved
in cross-cultural communication. (Beebe. et al, 1990)

(AAE B noNl a5 A Fa3 waHEst FojEol7] o
Foll, waEst AaE Y #AHE wFASNA ol ulg FL3ITH)

_—

Z AR S Jipgeld BAGe AL 5 dor ARAY B9 &
at7] mEol, ol&s} kel AALF HFoIA AR e MANSA IS
ANBE 44T 5 Utk 53 G BaA & Agel AM Wl A
2 AARY F230 o1AD 5 Aok BY UE FelAEe] AR tE ¥
Aol &8 A4S, AR el DaBAY Uol, 4HH A 5 As it
MAE olgolt B3 SASE P ;s ook s Zlolth B3} FolAS
o ARE MZT AN A} YAE AAL AAE A £ 2 Y
e A Este] ARFS AYsty] WEolth F 9T FHAt BE
of¢l @FolZ thahg W BHol

o3 5 FAA xl@ﬂw olue} @] =
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3. &4

As7tA <= vlaEd 384 a4 W HlEEo]d =0 Ssake] 24-
A4 FPS Aurr] ffs e HIEste] RluEd 38E, old HEs
T =olet HERS Y AW 8l T<E vla, TPal 38 5 8 3-A" 3o
st ARk ]l o] &4 =2 & HAESUT. ol HEoRE o] oAM= HEW
ofd =] stgAe AEAd 23-714 3y us 9 38 oY FEe 4
3 oh=3t 2ol AAR S Aldstaial jio

A, FTA £33 24-Ad s3d& AL o 2= 5= AT o9
U S ARSske Ae oA HHR AReA axdos &F PFHE F
g A= & THo| A AAFH Ok . 53] B2 =3
U Ade WEEY xHeA e AE FHE ste 2D tis

sHAl AAA =Y HEEH =2 HiR oo FEHE F il
ATt FHo =, e} Hofxprt HL0}5017]011 HH7 Adojz MR o}

=1}
=~

b

ko

=L 9]/‘} 917t "UH 3= —i—fﬂ LA o A =, 9 }i% B
A7 dEHe=w {%Qﬂ A= SA7E Ak w3 Lol FHAA =
EE AR gt o lojof st=t, AdAz SAT G FFolAs do
D3k v RlE ko] 237 HIMstAl dojd = Ao oitaF HdAE =5
st7] AsliAe Hldo®l siAEe] Hx® doje] dolvl A5 38 HE
3t o)zt Al Eojof st=tl, ol& M= FARG A= Bldofnl 34
7h AET 38 AFPEol dofnl S of| HelM FErt TASEAE
AmE et rh
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Y

Mst= AHA =3 &3 A+ Wi(explanatory sequential mixed method)-<
2 AT e dTAV AFor &FH ATFE F
ORSs AAATe A o AAE At A3
H (Creswell, 2014). mebA] 2 ATl A= KNS VKL
eA-A- 38 AF dFSFFES FHATE T vunEAsta, HEGd
5 AA R ol 2 AL T e HAHAA Y 2H-AH 319
A Ade AHAT PHE B3 GFAT
HA KNS9} VKLO] 243 Ad 3t M=k AdFdS st AAsiA
= G394 e ~EDCT, Discourse Completion Test) A& zAS KNS2} VKL
= gaoz AU, DCTE Bum-Kuka(1982)7F 7128 wos, $u7
ANA EA-T s FFE AN T FFelA oJgA T AIAE AA s
Al sk, dojd whgg 71Eets AT 7ot 3td ATellA de &8
=i e DCTE &3 1 g3 A3 S A3t CCSARP(Cross-Cultural
Speech Act Realization Project)dell A} AH8-¥ o] HHZQ A553 7Hog
el & Ftth
DCTE A= 43 Wid wat MHez 3= DCTY 7% 43 DCTE Y-+
old & ot Miriam¥ Bodman(1993)ell ¢Jst¥ DCT+= A wiste] {3 %4 5

E g3 3= "o

Q)

s

3) CCSRPE= 238 7+ S48 ZRAER, 55 gol, mF Jol, 93 g, 7l o), @iz,
of 3Eejol, eAloto] 5 874 dloje] 8% B Al 5w 4 *o% ojrl Fjol Hl oyl s
o FEH} AIHE GTE BF A7 meAsot

%
}
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HoltHCreswell, 2016). AlSHES AFxAzte E

AN, 7 SO tigk Ao FAAES ST F o, AFAe

o AL FARte] A AFEES AT FAHSZA ouE k=
o

=
CER, UE qiEE 49 dysks d3e 98¢ da, tE ARsF
[e) 3}

ASHATES Oﬂ?ﬁoﬂx}gﬂ TAAR A3o] zk= ouiE nAEFOEH
Tofol A EHFAQ dXES ATHSE @M= Aolti(rving Seidman,
g HAolA AEEHE dES dity oz AWy
o, ¥ Fx3tE dgoz o]Roth i HHHAELS FoAte] whgof

o

g }
g A7 MEE §3, 2R AT wEolAYE shu, FEA 0
2 Aze Adrse BANIE AT ATAL AZeA 2R Fad 4L
FolAk olop] st A7t JEEl, o W ATAE O A1 FRH ASE
5oy Sls) ® OE AR Az BTk WEE ANHEN ATAE F
2% WEe $AA @7 5 Bolo) BEsA BYsE 90t A, ol
AFFeIAE Aol A& oozt oA HelHw o FHo2 nEA
Aot FF A Hel, 1 Ash olopy] AEel AFAA BaA B 5

= Atk kA dFAE T8t ddsEE yET s do] Ax=
HEsty Ao HFaer 3, vEs WS vkl F AAMEHA 7] S5
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2. TR

2.1. DCT d7+#=}

B 7o) DCT Aol zhe KNS 4097 VKL 409 o=, % 809 o]tk DCT
AFFAAE ATAel AH VENIE Jwez feolm  E(urposive
sampling) W& F3ko] Rt T AW AFHAAEe] 4T 27-A
d she) Ao PFE Miu s
B Aol DCT A7z AA 71

AR, KNS A7FeAE5L fEG FA 5ol ¢l
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A sY e g |
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A, KNS d7#AA=9] d5E 20-30th=, 283 A9 d(DYe=
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AR, VKL 7%=t
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The purpose of this study is to examine the aspects of request-refusal speech act
strategy of Korean Native Speakers (KNS) and Vietnamese Korean Learners (VKS),
conduct comparative analysis from the cultural and linguistic aspects, find the
similarities and differences in the request-refusal strategies of the two groups, and
explore the communication failure of Vietnamese learners due to lack of pragmatic
knowledge as well as ability to recognize request-refusal acts in their communication
in Korean. Through this, the ultimate goal of this study is to seek direction for
teaching and learning for pragmatic knowledge cultivation in Vietnamese Korean
Learners. In other words, in this study, I examine how Vietnamese Korean Learners
are similar and different from Native Korean Speakers in terms of pragmatic
strategies in their performance of request-refusal speech actions, explore the
experiences of Vietnamese Korean Learners in specific discourse situations such as
request-refusal, and examine the pragmatic difficulties they face aside from syntactic
aspects such as grammar and vocabulary.

In order to achieve the purpose of this study, the following research questions
were established.

First, what are the aspects of request-refusal speech act cultivation of KNS and VKL?
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Second, what are the request-refusal speech act realization experiences of
Vietnamese Korean Learners?
Third, what is the direction of teaching and learning of pragmatic knowledge of

Vietnamese-speaking Korean learners?

To cover the abovementioned research questions, this study used the explanatory
sequential mixed method, which interprets the meaning of numerical values by
quantitative research using qualitative data. First, comparative analysis was conducted
on the aspects of request-refusal speech strategy acts of KNS and VKL groups
through Discourse Completion Test (DCT). Then, in-depth interviews were held with
VKL group and their experiences of request-refusal realization were examined. The
DCT questionnaire consisted of 10 request scenarios and 10 refusal scenarios, and it
was conducted with 80 (40 KNS and 40 VKL) people. In addition, in-depth
interviews with VKL examined the experience of request-refusal speech act
realization in actual communication situations. After going through a thorough
analysis process on the data obtained through two data collection techniques such as
DCT and in-depth interviews, the research results derived in this study can be
summarized as follows.

First, ‘the aspects of request-refusal speech act cultivation of KNS and VKL’ can
be summarized as follows. Overall, common pragmatic characteristics could be
confirmed in the two groups, in that both KNS and VKL prefer the indirect speech
action strategy to the direct speech action strategy in realizing the request speech
action and refusal speech action. However, differences between KNS and VKL were
shown in that VKL realized proposed strategy more than KNL, while speakers of
the KNL group used reference strategy suggestion strategy more than VKL. In the
case of refusal speech act, like the request speech act, the two groups generally
preferred the indirect refusal strategy to the direct refusal strategy. As such, both
Korean and Vietnamese cultures have common characteristics that they belong
mainly to collectivism rather than individualism and to high-context culture rather

than to low-context culture, but in the other side, the social and cultural
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backgrounds of each culture are different from each other in terms of the pragmatic
strategy of the two groups.

Second, experience of VKL of making a request-refusal conversation appeared in
three categories: "Korea-Vietnam cultural differences," '"pragmatic knowledge
hindrance factors" and "the significance of teaching and learning in pragmatic."
Vietnamese-speaking learners with their native language and cultural background
communicate in a language in which Korea's socio-cultural characteristics work in a
complex way, and the cultural influence in the wuse of language has been
significantly demonstrated in this process. The cultural differences between Korea
and Vietnam showed in the Korean language's use of the language in the VKL's
experience, and these cultural differences led to various communication difficulties,
such as the characteristics of the Korean language are more evident in the
characteristic of the high-context culture, and because the cultural values of each
language region differ from one another, the politeness of each language also
appears as a cultural peculiarity.

Third, based on these results, this study proposes the following suggestions for
enhancing the pragmatic knowledge of Vietnamese learners. It is necessary to design
conversational teaching and learning based on understanding the pragmatic
characteristics of Korean. There is a need for teaching and learning about a variety
of pragmatic strategies and sentence patterns considering the situations and context.
Educational activities to practice speech acts that are relatively burdensome and have
a high possibility of face threatening, such as request-refusal speech actions of

Vietnamese-speaking Korean learners, should be conducted.

Keywords: Vietnamese Korean Learner, Comparative Culture Pragmatic Theory,

Request Speech Act, Refusal Speech Act, Pragmatic Knowledge
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